
CCDA Talking Points 

• Our society is changing. We now have over 57 million persons with 

disabilities in our nation; 

• The number will continue to grow; 

o Baby boomers are aging 

o Medical science is making it possible for persons to survive accidents 

and illness that would have been fatal a few years ago, but as they do 

some persons come into disability; 

o We are seeing the return of wounded warriors; 

• By the time we are 65 years old we have a SO% chances of being a person 

with a disability 

What is the impact when serving customers with disabilities? 

• As in any good customer service plan; one must value the consumer, 

understand and respond to their needs; 

Here are some differences 

• Staff can benefit from disability etiquette and awareness training. For 

example; 

o How to aide blind persons in signing a charge slip? 

o What language is most acceptable and why? 

o How do you make your goods and services accessible? 

o What is an accessible web site? 

Doing Business is Good Business- We are here to help. Let's discuss how 

Ca lifornia Co-mmission on Disabilit y Access 

• 



INDEPENDENT LIVING CENTERS 
(Updated 11/06/2013) 

Access to Independence of San Diego, Inc. 
8885 Rio San Diego Drive, Ste. 131 
San Diego, CA 92108 
San Diego County 
(619) 293-3500 Voice 
(619) 293-3508 Fax 
(619) 293-7757 TTY 
1-800-300-4326 
Louis Frick, Executive Director 
E-Mail: lfrick@a2isd.org 
Website: http://accesstoindependence.org/ 

Center for Independence of Individuals 
with Disabilities 
1515 South El Camino Real, Ste. 400 
San Mateo, CA 94402 
San Mateo County 
(650) 645-1780 Voice 
(650) 645-1785 Fax 
(650) 522-9313 TTY 
David DeNola, Executive Director 
E-mail: davidd@cidsanmateo.org 
Website: http://www.cidsanmateo.org/ 
Finance Manager: Tim Huynh 
(650) 645-1780 ext. 111 
E-mail: timh@cidsanmateo.org 

Center for Independent Living 
3075 Adeline Street, Ste. 100 
Berkeley, CA 94 703-2576 
Alameda County 
(510) 841-4776 Voice 
(510) 841-6168 Fax 
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North County Branch 
209 E. Broadway, Ste. A 
Vista, CA 92084 
(760) 643-0447 Voice 
(760) 643-0453 FAX 
(760) 643-0452 TTY 

Imperial Valley Office 
400 Mary Ave, Ste. D 
Calexico, CA 92231 
(760) 768-2044 Voice 
(760) 768-4977 Fax 
(760) 768-0466 TTY 

Satellite location is open and open 
and operating. I am awaiting 
location info from CID. 

Downtown Oakland 
1904 Franklin Street, Suite 320 
Oakland, CA 94612 
(51 0) 763-9999 Voice 
(51 0) 763-4910 FAX 
(51 0) 444-1837 TTY 
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(510) 848-3101 TTY 
(51 0) 356-2662 Video Phone 
Ms. Yomi Wrong , Executive Director 
Email: ywrong@cilberkeley.org 
Website: http://www.cilberkeley.org/ 
Finance Manager: Kari Ellis 
3075 Adeline Street, Suite 100 
(510) 841-4776 X 3144 
kells@cilberkeley.org 

Central Coast Center f/lndependent Living 
318 Cayuga Street, Ste. 208 
Salinas, CA 93901 
Monterey County 
(831) 757-2968 Voice 
(831) 757-5549 Fax 
(831) 757-3949 TTY 
Elsa Quezada, Executive Director 
E-mail : equezada@cccil.org 
Website: http ://www.cccil.org/ 

Community Access Center 
6848 Magnolia Avenue, Ste. 150 
Riverside, CA 92506 
Riverside County 
(951) 274-0358 Voice 
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Fruitvale Satellite 
1470 Fruitvale Avenue 
Oakland , CA 94601 
(51 0) 536-2271 V/TTY 
(51 0) 261-2968 Fax 

South Monterey County 
Soledad Office 
438 Benito Street, Apt. 30 
Soledad, CA 93960 
(831) 678-0402 

San Benito County 
Hollister Office (Monday) 
EDD One Stop Center 
111 San Felipe Rd., Suite 107 
Hollister, CA 95023 
(831) 636-5196 Voice 
(831) 637-2365 TTY 

Santa Cruz County 
Watsonville Office 
(Mon/Thurs/Fri) 
One Stop Center/Dept of Rehab. 
18 W. Beach Street 
Watsonville, CA 95076 
(831) 462-8720 Voice 
(831 ) 462-8727 Fax 
(931 ) 462-8729 TTY 

Palm Desert Office 
74-390 Hwy 11, Ste. A 
Palm Desert, CA 92201 
(760) 568-9301 Voice 
(760) 568-9319 Fax 
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(951) 27 4-0833 Fax 
(951) 27 4-0834 TTY 
Paul Van Doren, Executive Director 
E-mail: execdir@ilcac.org 
Website: http://www.ilcac.org/ 

(760) 568-9320 TTY 

Beaumont Office 
1310 Oak Valley Parkway 
Beaumont, CA 92223 
(951) 769-8539 Voice 

Desert Hot Springs 
14-208 Palm Drive, Ste . 108 
Desert Hot Springs, 
CA, 90022-1210 
(760) 288-3312 Voice 
(760) 288-3854 Fax 

Communities Actively Living Independent & Free 
634 S. Spring St, 2nd Floor 
Los Angeles, CA 90014 
(213) 627-04 77 Voice 
(213) 627-0535 Fax 
(213) 623-9502, TTY 
Lillibeth Navarro, Executive Director 
E-mail: lnavarro@calif-ilc.org 
Website: http://califilc.wordpress.com/ 
Finance Manager: Alma Ducusin 
(213) 627-0477 
E-mail : aducusin@calif-ilc.org 

Community Resources for Independent Living 
439 "A" Street 
Hayward, CA 94541 
(510) 881-5743 Voice 
(510) 881-1593 Fax 
(510) 881-0218 TTY 
Sheri Burns, Executive Director 
E-mail: sheri.burns@cril-online.org 
Website: http://www.crilhayward.org 
Finance Manager, April Monroe 
(510) 881-5743 Ext: 5932 
E-mail: Aprii.Monroe@crilhayward .org 

Tri-Valley Branch Office 
3311 Pacific Avenue 
Livermore, CA 94550 
(925) 371-1531 Voice 
(925) 371-1533 TTY 
(925) 373-5034 Fax 
Drop-in Tue/Thurs 9a - 12noon, 
2pm- 5pm. 
Mon/Wed/Fri by appointment. 

Tri-Cities Branch Office 
39155 Liberty Street, Ste. A 100 
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Dayle Mcintosh Center for the Disabled 
13272 Garden Grove Boulevard 
Garden Grove, CA 92843 
(714) 621-3300 Voice 
(714) 663-2094 Fax 
(714) 663-2087 TTY 
Dolores Kollmer, Executive Director 
E-mail: dkollmer@daylemc.org 
Website: http://www.daylemc.org/ 

Disability Services & Legal Center 
521 Mendocino Avenue 
Santa Rosa, CA 95401 
Sonoma County 
(707) 528-27 45 Voice 
(707) 528-2151 TTY 
(707) 528-9477 Fax 
Adam Brown, Executive Director 
E-mail: asbrown@sonic.net 
Web: http://www.disabilityserviceandlegal.org/ 

Disability Resource Agency for Independent 
Living 
920 lth Street 
Modesto, CA 95354 
(209) 521-7260 Voice 
(209) 521-4763 Fax 
(209) 576-2409 TTY 
Barry Smith , Executive Director 

Fremont, CA 94538 
(51 0) 794-5735 Voice 
Drop-in Tues/Thurs 9a- 12noon, 
2pm -4:30pm. 
Mon/Wed/Fri by appointment. 

South County Branch 
24012 Calle De La Plata Ste. 110 
Laguna Hills, CA 92653 
(949) 460-7784 Voice 
(949) 855-87 42 Fax 
(949) 855-6749 TTY 

same address above +Suite 130 
(800) 972-8285 Voice 
(714) 663-2087 TTY 
(949) 583-1479 

Ukiah Office 
415 Talmage Road , Ste. B 
Ukiah, CA 95482-3414 
(707) 463-8875 Voice 
(707) 462-4498 TTY 
(707) 463-8878 Fax 

Napa Office 
1040 Main Street, Ste. 208 
Napa, CA 94559 
(707) 258-0270 Voice 
(707) 258-0275 Fax 
(707) 258-027 4 TTY 

Stockton Office 
501 W. Weber Ave, Ste. 200A 
Stockton, CA 95203 
(209) 4 77-8143 Voice 
(209) 477-7730 Fax 
(209) 465-5643 TTY 
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E-mail: barry@drail.org 
Website: http://www.drail.org/ 

Disabled Resources Center, Inc. 
2750 East Spring Street, Ste. 100 
Long Beach , CA 90806 
Los Angeles County 
(562) 427-1 000 Voice 
(562) 427-2027 Fax 
(562) 427-1366 TTY 
Dolores Nason, Executive Director Ext. 15 
E-mail: d.nason@drcinc.org 
Website: http://www.drcinc.org/ 

FREED 
2059 Nevada City Hwy, Suite 102 
Grass Valley, CA 95945 
Nevada County 
(530) 265-333 Voice 
(530) 265-8194 TTY 
(530) 265-8184 Fax 
Ana Acton , Executive Director 
E-mail: Aacton@freed.org 
Website: http://www.freed.org/ 

Independent Living Center of Kern County 
5251 Office Park Drive, Suite 200 
Bakersfield, CA 93309 
Kern County 
(661) 325-1063 Voice 
(661) 325-6702 Fax 
(661) 325-4143 TTY 
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Sonora Office 
Mother Lode ILC 
67 Linoberg Street, Ste. A 
Sonora, CA 95370 
(209) 532-0963 Voice 
(209) 532-1591 Fax 
(209) 532-1280 TTY 

Marysville Office 
508 J Street 
Marysville, CA 95901 
(530) 742-4474 Voice 
(530) 742-4476 Fax 
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(661) 369-8966 Video Relay 
Jimmie Soto, Executive Director 
E-mail: jimmie@ilcofkerncounty.org 
Website: http://www.ilcofkerncounty.org 
Finance Manager: Jessie Cabrerea 
E-mail: Jessie@ilckerncounty.org 

Independent Living Center of Southern 
California 
14407 Gilmore Street, Ste. 101 
Van Nuys, CA 91401 
Los Angeles County 
(818) 785-6934 Voice 
(818) 785-0330 Fax 
(818) 785-7097 TTY 
Norma Vescovo, Executive Director 
E-mail: nvescovo@ilcsc.org 
Website: http://ilcsc.org/ 
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Lancaster Office 
1505 West Avenue J, Ste. 102 
Lancaster, CA 93534 
(661) 942-9726 Voice 
(661) 723-2427 Fax 
(661) 723-2509 TTY 
E-mail: ilcsclanc@ilcsc.org 

Van Nuys Service Office 
14354 Haynes St. 

Van Nuys, CA 91401 
(818) 988-9525 Voice 
(818) 988-9585 Fax 
(818) 988-3533 TTY 
E-Mail: ilcscserv@ilcsc.org 

Training House 
14151 Haynes St. 
Van Nuys, CA 91401 
(818) 908-1199 (Phone) 
(818) 901-1011 (Fax) 
(818) 908-957 4 (TTY) 

Transition House 
14141 Haynes St. 
Van Nuys, CA 91401 
(818) 908-1199 (Phone) 
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Independent Living Resource Center 
423 West Victoria 
Santa Barbara , CA 93101 
Santa Barbara County 
(805) 963-0595 Voice/TTY 
(805) 963-1350 Fax 
Josephine Black, Executive Director 
E-mail: jblack@ilrc-trico.org 
Website: http://www.ilrc-trico.org/ 
Finance Manager, Colette Covington 
(805) 963-0595, Ext. 109 
E-mail: covington@ilrc-trico.org 

Independent Living Resource Center, 
San Francisco 

(818) 994-5515 (TTY) 

Santa Maria Office 
327 East Plaza Drive, #3A 
Santa Maria, CA 93454 
(805) 925-0015 Voice/TTY 
(805) 349-2416 Fax 

San Luis Obispo Office 
7 425 El Camino Real , Ste. R 
Atascadero, CA 93422 
(805) 462-1162 Voice/TTY 
(805) 462-1166 Fax 
Ventura Office 
1802 Eastman Ave, Ste. 112 
Ventura, CA 93003 
(805) 650-5993 Voice 
(805) 650-9278 TTY 

649 Mission Street, 3rd Floor 
San Francisco, CA 94105 
San Francisco County 

*** Spanish Language (415) 543-67 43 
*** Chinese Language (415) 543-6768 

(415) 543-6222 Voice 
(415) 543 6318 Fax 
( 415) 543-6698 TTY 
Jessie Lorenz , Executive Director 
Email : jessie@ilrcsf.org 
Website: http://www.ilrcsf.org/ 

Independent Living Resources of Solano 
& Contra Costa Counties 
1850 Gateway Boulevard , Suite 120 
Concord, CA 94520 
Contra Costa County 
(925) 363-7293 Voice/TTY 
(925) 363-7296 Fax 
Susan Rotchy, Executive Director 
E-mail: susanr@ilrscc.org 
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Contra Costa Office 
310 West 1oth Street #18 
Antioch , CA 94509 
(925) 754-0539 Voice/TTY 

Solano Office 
470 Chadbourne Rd. 
Fairfield , CA 94534 
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Website: http://www.ilrscc.org/ 

(707) 435-8177 Fax 
Independent Living Services of Northern 
California 
1161 East Avenue 
Chico, CA 95926-1018 
Butte County 
(530) 893-8527 Voice/TTY or (800) 464-8527 
(530) 893-8574 Fax 
Evan LeVang, Executive Director 
E-mail: evan.levang@ilsnc.org 
Website: www.ilsnc.org/ 

Marin Center for Independent Living 
710 Fourth Street 
San Rafael , CA 94901 
Marin County 
(415) 459-6245, Ext. 320 Voice 
(415) 459-7047 Fax 
(415) 459-7027 TTY 
Eli Gelardin, Executive Director 
E-mail: mcileli@gmail.com 
Website: http://www.marincil.org/ 
Finance Manager: Susan Malardino 
(515) 459-6249, ext: 29 
E-mail: mcilsusan@gmail.com 

Placer Independent Resource Services, Inc. 
11768 Atwood Road, Ste. 29 
Auburn, CA 95603 
Placer County 
(530) 885-6100 Voice 
(530) 885-3032 Fax 
(530) 885-3026 TTY 
Susan 'Tink' Miller, Executive Director 
E-mail: tmiller@pirs.org 
Website: http://www.pirs.org/ 
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(707) 435-817 4 Voice/TTY 

Redding Office 
169 Hartnell Avenue, Ste. 128 
Redding , CA 96001-1010 
(530) 242-8550 Voice/TTY 
(530) 241-1454 Fax 
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Finance Manager : Tink Miller 
(530) 885-6100 
E-mail : tmiller@pirs.org 

Resources for Independence, Central Valley 
3008 North Fresno St. 
Fresno, CA 93703 
Fresno County 
( 559 )-221 -2330 Voice 
(559) 221 -2340 Fax 
(559) 221-2342 TTY 
(559) 408-5181 Video Relay 
Robert J. Hand, Rs.D., Executive Director 
E-Mail: bhand@ricv.org 
Website: http://www.ricv.org/ 
Finance Manager : Patrick Atkins 
(559) 221-2330 
E-mail: patkins@ricv.org 

Resources for Independent Living 
420 I Street, Basement Level , Ste. 3 
Sacramento, CA 95814 
Sacramento County 
(916) 446-307 4 Voice/TTY 
(916) 446-2443 Fax 
Ms. Frances Gracechild, Executive Director 
E-mail: francesg@ril-sacramento.org 
Website: www.ril -sacramento.org/ 

Rolling Start, Inc. 
570 W. 4th Street, Ste. 107 
San Bernardino, CA 92401 
San Bernardino County 
(909) 884-7396 
(909) 884-2129 Voice 
(909) 386-7446 Fax 
Ms. Fran Bates, Executive Director 
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Merced Office 
710 W 181

h Street, Ste. 5 
Merced, CA 95340 
(209) 383-1683 Voice/TTY 
(209) 725-9153 Fax 

Visalia Office 
220 N. Santa Fe Ave 
Visalia , CA 93292 
(559) 622-9276 Voice 
(559) 622-9638 Fax 
(559) 622-9276 TTY 

Victorville Office 
15400 Cholame Rd , Ste. B 
Victorville, CA 92392 
(760) 843-7959 Voice 
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E-mail: fran.ed@verizon.net 
Website: http://www.rollingstart.com 

Services Center for Independent Living 
1 07 South Spring Street 
Claremont, CA 91711-0549 
Los Angeles County 
(909) 621-6722 Voice 
(909) 445-0727 Fax 
(909) 445-0726 VP/TTY 
Dr. Lee Nattress, Executive Director 
E-mail: lee@scil-ilc.org 
Website: http://www.scil-ilc.org/ 
Finance Manager: Susan Pearson 
(909) 621-6722 
E-mail: susan@silc-ilc.org 

Silicon Valley Independent Living Center 
2202 North First Street 
San Jose, CA 95131 
Santa Clara County 
(408) 894-9041 Voice 
(408) 894-9050 Fax 
( 408) 894-9012 TTY 
866.945.2205 TTY 
Nayana Shah, Executive Director 
Email: nayanas@svilc.org 
Website: http://www.svilc.org/ 

Southern California Rehabilitation Services 
7830 Quill Drive, Ste. D 
Downey, CA 90242 
West Los Angeles Country 
(562) 862-6531 Voice 
(562) 869-0931 TTY 
(562) 923-527 4 Fax 
James Baker, Executive Director 
Email: jbaker@scrs-ilc.org 
Website: http://www.scrspwi.org/ 
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West Covina Office 
1520 W. Cameron Ave. #160 
West Covina, CA 91790 
(626) 337-8868 

Gilroy Office 
7800 Arroyo Circle, Ste. A 
Gilroy, CA 95020 
(408) 846-1480 Voice 
(408) 842-2321 Fax 
(408) 842-2591 TTY 
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Tri-County Independent Living 
2822 Harris Street 
Eureka, CA 95503 
(707) 445-8404 Voice 
(707) 445-9751 Fax 
(707) 445-8405 TTY 
Ms. Chris Jones, Executive Director 
E-mail: chrisjones@tilinet.org 
Website: http://www.tilinet.org/ 

Westside Center for Independent Living 
12901 Venice Boulevard 
Los Angeles, CA 90066 
Los Angeles County 
(310) 390-3611 Voice 
(31 0) 398-4906 Fax 
(31 0) 390-9204 TTY 
Alan Toy, Interim Executive Director 
E-mail: alan@wcil.org 
Website: http://www.wcil.org/ 

Airport Office 
11201 So.La Cienega Blvd. 
Los Angeles, Ca 90045 
(31 0) 568-0107 Voice 
(31 0) 568-0756 TTY 
(310) 568-1015 Fax 

Santa Monica Office 
Wise Senior Services 
1527 4th Street., Suite 250 
Santa Monica, CA 90401 
(31 0) 394-9877 Voice 
(31 0) 451-9561 Fax 

Non-ILC Grantees 

The ARC of San Diego 
Community Living Services 
3030 Market Street 
San Diego, CA 92102 
(619) 234-3754 Main 
Executive Director position is currently vacant 

California Foundation for Independent Living Centers 
1034 H. Street, Ste. 100 
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Sacramento, CA 95814-1912 
Sacramento County 
(916) 325-1690 Voice 
(916) 325-1699 Fax 
(916) 325-1695 TTY 
Teresa Favuzzi, Executive Director 
E-mail: teresa@cfilc.org 

Disability Rights Education & Defense Fund 
2212 Sixth Street 
Berkeley, CA 94710 
800-348-4232 (V /TTY) 
(51 0) 644-2555 (V/TTY) 
(51 0) 644-2555 Voice 
(51 0) 841-8645 Fax 
Susan Henderson, Executive Director 
E-mail: shenderson@dredf.org 

Disability Rights Legal Center (Self -Adv, 5/15/10) 
919 South Albany Street 
Los Angeles, CA 90015 
(213) 736-1334, Toll Free (866) 999-3752 Voice 
(213) 736-1428 Fax 
Paula Pearlman, Executive Director 
E-mail: drlc@lls.edu 

PathPoint (Main Office) (Self-Adv. 5/15/10) 

315 West Haley Street, Suite 102 
Santa Barbara, CA 93101 
San Luis Obispo, CA 93401 
(805) 986-3310 
Cynthia S. Burton, President/CEO 
Cindy.Burton@pathpoint.org 
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San Luis Obispo Office 
265 South Street, Suite H 
SLO, CA 93406 
(805) 782-8890 X 11 
Aline Graham/VP/Director 
Aline.graham@pathpoint.org 
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