
CALIFORNIA COMMISSION ON DISABILITY ACCESS 
FULL COMMISSION 
MEETING MINUTES 

 
 

July 30, 2014 
 
 
 
1. CALL TO ORDER 

Chair Guy Leemhuis welcomed everyone and called the meeting of the California 
Commission on Disability Access (CCDA or Commission) to order at 10:04 a.m. at the 
Department of Consumer Affairs, First Floor Hearing Room, 1747 North Market Blvd., 
Sacramento, California 95834. 

ROLL CALL 

Commissioners Present: Commissioners Absent: 
  
Guy Leemhuis, Chair (Teleconference) Tom Ammiano 
Steve Dolim Connie Conway 
Chris Downey Ellen Corbett 
Lillibeth Navarro (Teleconference) Jean Fuller 
Michael Paravagna Scott Hauge, Vice Chair 
Anthony Seferian Greg Thompson 
Douglas Wiele  
Chester “Chet” Widom Staff Present: 
Betty Wilson  
 Stephan Castellanos, Executive Director 
 Angela Jemmott, Program Analyst 
 Steven Funderburk, Office Technician 
Also Present: 

Cat Cabalo, Law Offices of Paul L. Rein 
Julie Griffiths, Regional Director, California Citizens Against Lawsuit Abuse 
Celia McGuinness, Managing Attorney, Law Offices of Paul L. Rein 
David Peters, CEO, Lawyers Against Lawsuit Abuse 
Richard Skaff, Executive Director, Designing Accessible Communities 
Daniel Torrez, Office of Senator Corbett 
Sue Woods, Project Manager, Center for Collaborative Policy 
 
Staff Member Jemmott called the roll and confirmed the presence of a quorum. 

PLEDGE OF ALLEGIANCE 

Chair Leemhuis led the Commission in the Pledge of Allegiance. 
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HOUSEKEEPING ITEMS 

Chair Leemhuis reviewed the meeting protocols. 

2.  APPROVAL OF MEETING MINUTES (April 23, 2014) - ACTION 

MOTION: Commissioner Navarro moved to approve the April 23, 2014, 
California Commission on Disability Access Full Commission Meeting 
Minutes as presented. Commissioner Paravagna seconded. Motion carried 
unanimously. 

3.  COMMENTS FROM THE PUBLIC ON ISSUES NOT ON THIS AGENDA 

Richard Skaff, the Executive Director of Designing Accessible Communities, stated his 
concern about the lack of funding for building departments to adequately staff and 
effectively enforce the California Building Code (CBC), and about the lack of consistency 
and oversight of training being given throughout California for building inspectors, plan 
checkers, architects, engineers, and contractors.  

4.  COMMISSION CHAIR’S RECOGNITION OF BOARD MEMBER 
ACCOMPLISHMENTS 

Staff Member Jemmott publicly recognized, on behalf of the CCDA staff, Vice Chair 
Hauge’s achievement of being acknowledged last month as the small business advocate 
of the year. She stated Vice Chair Hauge has played a tremendous role in the 
community for small businesses. 

Chair Leemhuis congratulated Vice Chair Hauge and stated he is a key individual in 
continuing the Commission’s work in building positive relationships with and in bringing 
together the disability and business communities. He stated he is pleased that Vice 
Chair Hauge is part of the Commission’s talented team. 

5.  PRESENTATION ON LEGISLATIVE PROCESS - DANIEL TORREZ FROM 
SENATOR ELLEN CORBETT’S OFFICE 

Chair Leemhuis stated Daniel Torrez, from the Office of Senator Corbett, informs the 
Commission of legislative actions. He stated the Commission asked Mr. Torrez to 
provide a review of the overall legislative process, given that the Commission is 
planning to become more involved in that area. 

Mr. Torrez suggested the legislative calendar as a key piece of information that the 
Legislature puts out every year with fiscal, bill tracking, and Committee dates and 
deadlines. He stated copies are available at the Chief Clerk’s Office in the Assembly or 
at the Senate Desk. 

Mr. Torrez reviewed the legislative process. He brought two handouts, “How a Bill 
Becomes a Law” and “The Legislative Procedure,” which are available at the Senate 
Desk or the Chief Clerk’s Office in the Assembly. 

Commissioner Questions and Discussion: 
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Commissioner Navarro asked at what point Commissioners can weigh in on a proposed 
bill. Mr. Torrez stated members of the public can always participate in the process via 
speaking with representatives, attending a hearing and providing testimony, and writing 
letters of support or opposition addressed to the Committee where the bill is being 
heard. 

Commissioner Navarro asked how to know when a bill has been introduced. Mr. Torrez 
suggested visiting www.leginfo.ca.gov, which lists every bill that has been introduced 
into the Legislature. 

Executive Director Castellanos stated the legislative members of the Commission keep 
staff informed, or they use the www.leginfo.ca.gov site or key words to locate bills that 
may affect the Commission. Staff also keeps in touch with other agencies, such as the 
Division of the State Architect (DSA) or the Department of Rehabilitation (DOR), about 
bills that they are tracking. 

In answer to Commissioner Paravagna’s question, Mr. Torrez stated February 21st is the 
deadline for bringing legislative concepts forward. 

In answer to Commissioner Downey’s question, Mr. Torrez stated handouts are 
accessible as digital media at the Senate Desk or the Chief Clerk’s Office in the 
Assembly, or as an electronic version on the Senate website under “Senate guides.”  

6.  CCDA BILL TRACKING 

AB 1612 - Accessible California Code of Regulations - Donnelly R - Staff 
Updates 

Executive Director Castellanos read Assembly Bill (AB) 1612 for Commissioners, which 
will be going to Senate Appropriations on August 4th, where staff will be in attendance. 
He stated the Office of Administrative Law (OAL) publishes California statutes on its 
website through a service that uses LexisNexis as its publisher. The OAL website 
provides a reader but charges for the use of it, which is not equivalent access. Donald 
Parks, of Accessible Technology Services, has been working with Senator Donnelly’s 
office who have been working with the OAL and the Bureau of State Audits to 
determine whether the cost is appropriate. The author’s office has expanded its study 
to determine the condition of websites offering similar types of services. 

Action Items: 

• No action items. 

7.  SUBCOMMITTEE UPDATES 

A. Education and Outreach (Standing Committee) 

Commissioner Wilson stated Richard Skaff presented his Restaurant Accessibility Field 
Guide for the Committee, and it was approved as a guide only for setting up an outline 
for accessibility for general use. She stated there were concerns about the cost of 
updating and reproducing the guide. Mr. Skaff offered his services as a consultant and 
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the Committee invited Ida Clair, of the DSA, to learn if her office would take on the 
responsibility of keeping it updated. 

Commissioner Widom agreed that the document is valuable, but stated the DSA staff is 
overwhelmed with other issues at this time and cannot take the responsibility for 
updating it. 

Executive Director Castellanos stated staff will discuss putting out a Request for 
Proposal (RFP) to learn what it will take to keep the document up to date at the next 
Education and Outreach (E&O) Committee. 

Commissioner Wilson stated both the full Commission and the E&O Committee 
requested all Commissioners to submit at least two potential partners in support of 
Commission work; staff has only received three responses to date. She explained that 
the purpose of the additional partners is to help the Commission. She gave the example 
of the next E&O project - the upcoming reception hosted by the Commission that will 
follow the October 22nd full Commission meeting in Los Angeles. She stated the need 
for partners to assist in putting on such an event, including contributions, in-kind, public 
support, brochures, et cetera. Commissioner Wilson requested all Commissioners to 
submit names of potential partners by the date of the next E&O Committee meeting, 
which will be a teleconference on August 13th. 

Commissioner Navarro asked if staff had drafted a formal letter of introduction of the 
Commission to the public and if there is an official letterhead. 

Chair Leemhuis stated the Commission, although four years old, is nearing the 
completion of the strategic planning process. The reception being held after the 
October 22nd Commission meeting provides an opportunity to share the Commission’s 
vision for the next three years. It would be appropriate to draft a letter prior to the 
October meeting. 

Commissioner Paravagna suggested having a press release and a flyer combination to 
emphasize the October event in Los Angeles. Chair Leemhuis agreed and stated it will 
be for discussion between the Executive and the E&O Committees. 

Commissioner Wilson stated the E&O Committee was asked, during the April full 
Commission meeting, to contact members of the public who were in attendance 
regarding the topic of placard abuse. She stated she has not heard from Susan Pfeifer, 
the secretary of the FDR Democratic Club of San Francisco, who was to provide the 
E&O Committee with information. Staff Member Jemmott stated staff has yet to receive 
anything back from them. 

B. Checklist Committee (Proposed Standing Committee) 

Chair Leemhuis stated the Checklist Committee has been operating on an ad hoc basis, 
but he suggested it should be standing committee as is statutorily prescribed. He 
thanked Commissioners Dolim and Paravagna for undertaking this task.  
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Executive Director Castellanos stated Senate Bill (SB) 1608, the bill that established the 
CCDA, required that the Commission develop a checklist in consultation with the 
California Building Standards Commission (CBSC) to prepare a comprehensive checklist 
for field inspectors. It is more difficult than first thought, because of the specification 
that it was to be used by inspectors in the field. Current field documents are designed 
for survey work, but are not intended for inspection. 

The Legislature is very aware that the checklist has not been done. When the 
Commission attempted to complete this task years ago, the product that was posted 
online was the DSA Plan Review Manual, which is not portable or useful to an inspector 
in the field. The challenge is to create something that is comprehensive, but also useful 
to someone in the field. 

Executive Director Castellanos stated the checklist was due in 2010. A few years ago, 
the California Department of Housing and Community Development (HCD) developed 
an inspection guide that focuses on Section 11A, housing. The Checklist Committee will 
focus on Section 11B, business, to correspond to the CCDA Data Collection Project. The 
HCD Guide for Inspection is on the CCDA and HCD websites. 

Commissioner Dolim stated the Checklist Committee is focused on a carry-along tool 
that is useful to phases of construction when there are building officials present 
performing inspections.  

The California Building Officials Association (CALBO) has volunteered to survey their 
building inspectors over the next four weeks to determine the levels of technology they 
have available to them. The results of this end-user input on how to craft the master 
checklist will be completed before the next Committee meeting in approximately six 
weeks. The DSA has offered their training manual for inspectors to be used as a guide, 
and it will be reviewed before the next meeting. The Committee has set tight deadlines 
to bring a product to be delivered to the Legislature at the end of this year. 

Commissioner Paravagna added that the Committee is considering making the checklist 
electronic so that it can be easily and comprehensively updated and field inspectors can 
access the latest information. 

Executive Director Castellanos stated one of the Committee’s goals was to connect the 
master checklist to training opportunities for architects, plan reviewers, field inspectors, 
and others, through organizations such as the DSA, CALBO, and the International Code 
Council (ICC). 

Public Comment: 

Mr. Skaff stated he has been involved in a number of checklists and had formed the 
belief that checklists do not solve problems, but the concepts described today sound 
quite different than anything he has seen in the past. He liked that it will be focused on 
the phases of a project’s development in the field. He stated he was excited to learn 
more and would like to participate in the process. He commended the Checklist 
Committee Members for their efforts. 
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Chair Leemhuis encouraged Mr. Skaff to connect with Commissioners Dolim and 
Paravagna. The Commission encourages participation by members of the public in 
giving input. 

Executive Director Castellanos added that the meeting documents for the publicly-
noticed meetings are posted on the CCDA website. Staff collected a number of sample 
guides and will post them soon. 

C. Research and Analysis Data Collection Project Committee (Ad Hoc 
     Committee) 

Executive Director Castellanos stated Commissioners Downey and Paravagna have been 
appointed to this Committee, the purpose of which is to validate that the data that staff 
is collecting from lawsuits is the appropriate type of material, and that it is used not just 
to develop the Top-Ten violations, for which the Commission is obligated to train, but to 
inform the training and educational module development process. A task was added to 
the strategic planning consultant’s contract to support the development of this 
Committee, to develop a research and analysis program, or rubric, and to align that 
rubric with the training programs as well as the strategic planning efforts.  

This group will be meeting later in August for the first time. It currently includes the 
DSA and the DOR, which are involved with the Commission in the training and 
development of modules. The goal is to put something on the CCDA website that 
people can query with any question based on the data staff has collected. 

It has been twenty-three years since the Americans with Disabilities Act (ADA) was 
passed, and longer in terms of this issue in California. The goal is not simply to react to 
the lawsuits or to reduce the number of lawsuits; it is to make California accessible.  

The data analysis will form a solid foundation for the bigger task that is supported by 
the DSA and the DOR to pursue training and educational modules in a more effective 
way. 

Action Items: 

• Commissioners are to submit names of potential partners to staff by August 13th. 

• Staff will discuss putting out an RFP to learn what it will take to keep Richard 
Skaff’s Restaurant Guide up to date at the next E&O Committee meeting. 

• Staff is to draft a letter of introduction prior to the October meeting. 

• Staff is to draft a press release and flyer combination to emphasize the October 
event in Los Angeles for discussion with the E&O and Executive Committees. 

8.  EXECUTIVE REPORT 

Executive Director Castellanos stated he and Commissioner Downey have been asked to 
participate with California architects on the development of a training program for all 
architects in California. California architects, in law, are required to take five hours in 
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continuing education for re-licensure on access. Executive Director Castellanos stated 
he spoke with the American Institute of Architects (AIA) about an issue brought up by 
Richard Skaff today, that the access trainings made available to architects and others 
were of inconsistent quality. He stated there is an over-commitment by designers to 
regulation and there is a lack of understanding about how to design for access and how 
to apply the regulations.  

The AIA committed to developing four modules that comply with the five-hour 
requirement of architects, focused on design; the code sites will be secondary. Creative 
solutions will be integrated where it is clear that the designer has thought about all 
users equally in the development of the design solutions. The AIA sent out a call for 
submissions from their members across the state and collected a large number of 
projects, which were then peer-reviewed. Design is the first step, and compliance is the 
goal. It is a new approach for architects; ideally, more architects will participate in these 
higher-quality programs, will see a different look at what these issues are about, and 
will be motivated to do better. 

Commissioner Downey agreed that it is a great opportunity. He stated the modules 
provide an opportunity to check for accuracy and be clear that what is being put out 
there is done in a much more accessible and meaningful way. Commissioner Downey 
stated the modules have an obligation to deal with some issues he has noted in 
continuing education - that there is a lack of auditing and that some people check out 
before the training is done. In doing this kind of module, it is important to be monitored 
in a way to know that the training is complete and the obligations are fulfilled. 

Action Items: 

• No action items. 

9.  PRESENTATIONS 

A. California Citizens Against Lawsuit Abuse 

Presenter: 

Julie Griffiths, Regional Director 

Julie Griffiths, the Regional Director of California Citizens Against Lawsuit Abuse (CALA), 
stated she is not an attorney or an ADA expert. Two years ago, she began visiting 
businesses that she found on www.pacer.gov that had experience with lawsuits, not 
necessarily about ADA compliance issues and not necessarily lawsuit abuse. She 
focused on northern and eastern court lawsuits filed federally.  

She stated there was a diverse group of businesses who had disagreements and were 
working through lawsuits, but she noted, when she visited the businesses that had 
been served with ADA lawsuits, that a pattern emerged in certain regions. She stated 
she did not expect to find this. She began to visit businesses that had experienced ADA 
lawsuits in the south end of Fresno; an area that the federal government reported was 
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the densest population of poverty in the nation. Ms. Griffiths noticed it was one or two 
entities that were filing these suits. 

She stated she used Fresno as an example, but pointed out that there are other pockets 
and regions in the state that are experiencing this kind of “targeting” of businesses for 
lawsuits for compliance issues. She referenced a four-page handout of California with 
dots where there were suits filed federally in northern and eastern court of the over one 
thousand businesses she visited. She stated a large number of businesses do not have 
the information they need. She noted on her handout that the south end of Fresno had 
a larger number of lawsuits. English is not the primary language in a large portion of 
businesses, and the average income for these businesses is about $40,000 per year. 
Some business owners have told her they are expected to make $50,000 in changes 
when they only made $40,000 total last year. 

Ms. Griffiths stated she has taken local legislators and legislative aides on tours and 
they are shocked when they find that business owners do not have email addresses. 
She stated these businesses are not as technically up-to-date as one might expect. 
They are not in compliance in many areas - the ADA is only one of them. These 
business owners do not belong to a chamber of commerce or an organization, but have 
been speaking more and more amongst themselves in their communities. She stated 
CALA is not authorized to train business owners, but tries to connect businesses with 
one another with the goal of discouraging as many lawsuits as possible. 

Commissioner Questions and Discussion: 

Commissioner Wiele asked about the timeframe in which Ms. Griffiths did this research. 
Ms. Griffiths stated it was over the last eighteen to twenty-four months. 

Commissioner Dolim asked what Ms. Griffiths’s projected wisdom is to impart. Ms. 
Griffiths stated she felt that two disenfranchised communities are being pitted against 
each other. She stated the need for increased funding for this Commission to get the 
word out in ways that people can understand and to help educate the business 
community. The solution is not having a Commission on one end and lawyers on the 
other, because the right group is not getting the support on this. 

Commissioner Paravagna asked what the largest barrier is that prevents these 
businesses from getting the information they need. Ms. Griffiths stated it is money. She 
stated she has a small business and she receives notifications every month of 
regulations and changes. The funding is not to the level it needs to be to get the 
information out - not that every business would drop everything to make themselves 
compliant, but, Ms. Griffiths’s stated she felt that they are not being given a fighting 
chance. They are not part of a connected community, but they are servicing the 
nation’s poorest citizens. 

Commissioner Wilson suggested putting information in the media in various languages. 
This is one of the things the Commission could look at statewide. Ms. Griffiths stated 
she would be honored to partner with the Commission on that. She stated she has done 
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educational radio programs in several languages. She now has a number of on-call 
interpreters. She has tried to work with cities to do education, but many city attorneys 
hesitate because it would open them up to lawsuits. 

Commissioner Wiele asked if the business owners are building owners or tenants. Ms. 
Griffiths stated they are tenants; she rarely sees a landlord. 

Executive Director Castellanos stated Ms. Griffiths has done great work and has some 
great data. All of the data collected by the Commission comes in the mail. He asked, 
since she visits the businesses post-filing, what she has learned about outcomes for 
these businesses on both the money side and the compliance side. 

Ms. Griffiths pointed out that she has seen legitimate ADA lawsuits. Ninety percent of 
the lawsuits filed right now are, in a sense, legitimate in that the businesses are in 
violation. The ones she has issues with are the ones that are just trying to cash in. She 
stated ninety percent go into a quick settlement payment of possibly $5,000 to 
$15,000. She stated there are business owners who are on payment plans with many of 
these attorneys, or who have borrowed from banks to settle out. She reminded 
Commissioners that these businesses make $40,000 to $50,000 per year. She stated 
she hears “just pay me the cash” to stay out of court stories quite frequently. 

Executive Director Castellanos asked about the compliance side. Ms. Griffiths stated she 
rarely hears of a requirement for a solution, fix, or deadline. Businesses report that the 
requirement is payment only perhaps seventy-five percent of the time. Many times 
business owners do not honestly understand the complaint. 

Chair Leemhuis asked if they ultimately make their businesses accessible. Ms. Griffiths 
stated the vast majority of them do, but not all of them. She stated many businesses 
would put in the work and do the right thing if given the opportunity. 

Commissioner Dolim stated Ms. Griffiths’s handout has three columns of data. He asked 
if she noticed any other patterns. Ms. Griffiths stated she noticed they are happening on 
a trip to a town. She stated she can tell when someone is suing a town because she 
follows their driving pattern along the route where they looked that day, and she visits 
those businesses. There are also patterns in that it is the same handful of entities that 
are frequently filing these lawsuits. 

Public Comment: 

David Peters, the CEO of Lawyers Against Lawsuit Abuse, stated he has been consulted 
in about 1,200 of these cases around the state, and he agreed that merely 
communicating through media and chambers of commerce does not work. He stated it 
is the people who are not connected that would make the changes if they only knew. 
He gave the example of speed limit signs. The signs are put up because many people 
would comply if they only knew. 

He stated he has suggested for years that business licenses should require a Certified 
Access Specialist (CASp) inspection or CASp certification of compliance. He suggested a 
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two-line statement on property tax bills directing business owners to the official state of 
California website for the information needed to avoid these lawsuits.  He stated Ms. 
Griffiths is correct; he has seen the same things. In a large number of cases, the 
changes are not made. Many clients make settlement payments, but the changes are 
not required at all, are not made, or are not made correctly.  

He stated this Commission started in 2009. By now, the information should be available 
for businesses to avoid these claims. It is more than a little troubling that there still is 
not a single source that gives people the information they need to avoid these lawsuits. 

B. Legal Perspective by Disability Rights Advocates 

Presenters: 

Celia McGuinness, Law Offices of Paul L. Rein 

Celia McGuinness, the Managing Attorney at the Law Offices of Paul L. Rein, stated 
people with disabilities have difficulties in employment and in running businesses. She 
gave examples of some of her cases, such a person’s inability to give a scheduled 
presentation due to lack of access to the banquet room; a person’s inability to do the 
networking at a conference due to inaccessible spaces; and a person being forced to 
miss three-fourths of a meeting to move his wheelchair van due to the lack of parking. 

She stated she does not agree that the business and disability communities are being 
pitted against each other. They experience congruent concerns and this Commission 
has an opportunity to resolve those collectively. She agreed that there is a problem with 
education and understands that language might be a part of that, but building 
departments and cities have been trying to educate people of their obligations.  

She stated she does not recognize the description that Ms. Griffiths gave of people 
“targeting.” She described how her organization’s cases ran. She stated the plaintiffs’ 
attorneys have begun to meet to discuss best practices. She stated the focus is on the 
problems, but California is remarkably accessible compared to many other states 
because Californians had foresight, and people have the option to remediate barriers 
when they have experienced an injury. 

Commissioner Questions and Discussion: 

Commissioner Paravagna asked what can be done or changed specifically regarding 
education to prevent litigation and create more access. Ms. McGuinness stated 
information should be received along with the business license, and business owners 
should acknowledge that they are aware of their obligation as a public accommodation. 
This should not be expensive or complicated. 

Ms. McGuinness stated she read the minutes from the last full Commission meeting, 
and noted that the Commission is aware that the building departments are not always 
consistent. That becomes a large part of the problem. Also, business owners do not 
know that there are tax incentives in place for them to improve access or that an 
investment in their businesses will increase their bottom line. 
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Ms. McGuinness stated building owners and tenant operators are both jointly and 
severally liable in the law, but lease agreements put the entire burden on the tenant. 
She stated the landowner, who will retain the physical property with the improvements, 
should have the obligation to make changes, but, more often, the tenant, who is just 
trying to make the business work, has to take on that expense. 

Commissioner Paravagna asked, when there is litigation, what changes need to be 
made to ensure that litigation results in access. Ms. McGuinness stated her firm requires 
a consent or settlement agreement, where the court orders compliance to be completed 
by a certain date with a schedule of the necessary repairs. This is the best practice. 

Commissioner Seferian asked if her firm typically files access lawsuits in state or federal 
court, and which factors influence the filing in one versus the other. Ms. McGuinness 
stated they prefer to file in federal court because they do most of their practice in the 
northern district. Also, state courts have fewer resources than federal courts and she 
feels their issues get good attention from the federal judges. 

Commissioner Seferian asked what she meant by “fewer resources.” Ms. McGuinness 
stated, in state court, cases can take longer and the judges may not have as much time 
to consider legal issues. She stated her firm is unusual in that most ADA attorneys file 
primarily in state court. 

Commissioner Wilson stated she has found that the judiciary does not make good 
decisions in resolving litigations or finding solutions to access problems. She asked if it 
would be another way of getting information out there and reducing the number of 
lawsuits if the Commission included the judges in the outreach and education modules. 
Ms. McGuinness agreed, particularly for the state court, because they see fewer access 
cases. 

Commissioner Navarro asked what the role is for assistive technology to be part of 
access negotiations, especially for small businesses, in regard to the lawsuits. 

Ms. McGuinness suggested a traveling presentation of a person advocating for the 
disability community and a business owner who has had success with making 
alterations telling their story. The advocate would describe their experiences and the 
business owner would list the benefits received for making the alternations. It sends a 
positive message that all communities can work together to make California a more 
prosperous state that values the abilities of all of its citizens. She stated she would be 
happy to be a part of that, or to assist the Commission in any other way. 

Public Comment: 

Cat Cabalo, of the Law Offices of Paul L. Rein, agreed with including a traveling 
workshop. She gave the example of being in a settlement discussion process and 
recommending the experts visit the property together with the defense expert to 
demonstrate to the property owner why an inch and a half can make a difference. They 
explained that in person with the grab bar so that the building owner understood and 
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the case settled quickly. She agreed that building owners, who oftentimes have owned 
the building for many years, should have made access changes long ago. 

Mr. Skaff stated he was a presenter in a training about state and federal access 
requirements to sixty-five businesses, and one of the other presenters asked how many 
businesses had made the necessary access changes. More than half of the businesses 
represented did not raise their hands. When asked why they had not all made the 
changes, they answered that they were waiting to be sued and were actually making 
more money by not making the changes early. 

Mr. Peters stated he has had a number of judges express frustration that there is not a 
single document to determine what needs to be done at a particular property. It is 
frustrating to have three CASps disagree about what needs to be done at a property. 
There is no reason that California cannot put the requirements into a single document 
so that judges can look to it to know whether a property has complied or not. 

Mr. Peters stated it is valuable to share best practices, but many of the law firms that 
speak to the Commission are not the ones filing these lawsuits in the largest numbers. 
There are many lawyers who file a hundred or more of these claims in a given month, 
and they are never seen at the state bar or local bar meetings or in discussions of best 
practices.  

Action Items: 

• No action items. 

10.  STRATEGIC PLANNING UPDATE 

Presenter: 

Sue Woods, Center for Collaborative Policy 

Executive Director Castellanos stated a number of Commissioners participated in the 
last strategic planning workshop in Sacramento, comprised of stakeholders statewide. 
He read the nine strategic goals that came out of that two-day workshop. He stated the 
planning session helped to form a core group that will continue to work together. This 
has expanded the Commission’s reach throughout the state to people who are 
interested in the issues and in the work of the Commission; and who want to continue 
with the planning effort through implementation. This group was the first part of an 
ever-growing circle of advocates and supporters committed to the role of the 
Commission and achieving access for all California. 

Sue Woods, the Project Manager of the Center for Collaborative Policy (CCP), gave an 
overview of the strategic planning process and covered what is still to come. She 
thanked the Commissioners who served on the design team. The draft plan is the 
culmination of a two-day strategic planning session and the collaborative effort of key 
stakeholders with multiple viewpoints within the disability community, business sector, 
and governmental organizations. 
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It is notable that the collaboration of these parties ultimately resulted in the nine goals 
and associated objectives, and was widely supported across a diverse set of interests 
and sectors. She stated she was excited to see leaders and volunteers sign up for work 
groups to carry out the action items. This is the time that often falls to dead silence in 
the room - people are happy to give their ideas, but when they are asked to step up 
and do some work, no one answers. This was not the case at this meeting. Many 
stepped up to offer their services. It was a first for her in the work she has been doing. 

The CCP and the CCDA, in partnership with their varied stakeholder communities, will 
refine and test the validation process and will receive public feedback during the 
comment period. There will be a validation workshop to obtain feedback on the 
strategic planning document. It has been suggested that the fall workshop be held in 
the Los Angeles area, since the initial workshop was in Northern California. Once a 
venue is found and a date set, the planning calendar can be updated for the remaining 
journey of the document through the final approval of the plan by this Commission. 

Executive Director Castellanos asked Commissioners who attended the two-day session 
to share their thoughts about the experience and how they felt about the product so 
far. Commissioners answered that they felt it was a productive, inclusive, enriching, and 
engaging event. Enthusiastic attendees continue to contact staff to ask how they can 
take part and when they can get started. 

MOTION: Commissioner Navarro moved to approve the California 
Commission on Disability Access Draft Five-Year Strategic Plan Outline. 
Commissioner Wilson seconded. Motion carried unanimously. 

Action Items: 

• No action items. 

11.  BUDGET REPORTING 

Staff Member Jemmott noted that, as of June 30th, the Commission spent $413,000 of 
its $416,686 budget, but this figure does not include outstanding per diems and other 
accrual documents that have been submitted to accounting. The CCDA has fully 
expended its budget. 

Executive Director Castellanos stated the 2014-15 budget is approximately $100,000 
more than the 2013-14 budget to allow the Commission to hire an additional staff 
member.  

Action Items: 

• No action items. 

12.  COMMENTS FROM COMMISSION MEMBERS 

Commissioner Paravagna suggested putting on an event in the Sacramento area in 
collaboration with the DSA, the DOR, and others to commemorate the ADA’s milestone 
25th anniversary next July.  
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Commissioner Dolim agreed and suggested honoring individuals and organizations that 
have embraced the ADA and taken a program, structure, environment, or conversion 
further than it was ever envisioned. 

Executive Director Castellanos agreed and stated a national celebration will be in 
California in March of 2015. He suggested linking people in Sacramento, Los Angeles, 
San Francisco, and the Central Valley, and posting the various celebrations throughout 
California on the website with information on how people can get involved early. 

Commissioner Paravagna stated the need for a standing committee to look at legislative 
solutions in selected areas - and to support legislation that will move toward those 
areas. Executive Director Castellanos agreed and stated an ad hoc committee for 
legislation is being created. He stated he and Chair Leemhuis plan to meet with 
legislators in August. He invited Commissioner Paravagna to join them to begin the 
work of the legislative committee, and also to ensure that the Legislature knows about 
the October event and the 25th anniversary celebration.  

Action Items: 

• No action items. 

13. FUTURE AGENDA ITEMS 

Chair Leemhuis stated the next full Commission meeting will be on October 22nd with a 
reception event afterwards, so the meeting will have a leaner agenda. He asked 
Commissioners to contact staff with any additional future agenda items. 

14. ADJOURN  

MOTION: Commissioner Navarro moved to adjourn the July 30, 2014, 
California Commission on Disability Access Full Commission meeting. 
Commissioner Wilson seconded. Motion carried unanimously. 

Chair Leemhuis adjourned the meeting at 3:39 p.m. 


