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California Commission on Disability Access 

Case Resolution Reporting Form 

PER CALIFORNIA CIVIL CODE 55.32(b)(2): 

UPON THE RESOLUTION OF A COMPLAINT,  COMPLETE FORM  CCDA-CRR-001 
AND DELIVER THE COMPLETED FORM TO THE CALIFORNIA 
COMMISSION ON DISABILITY ACCESS (CCDA) WITHIN FIVE (5) BUSINESS 
DAYS OF THE RESOLUTION.   

YOU MAY DELIVER THE FORM TO CCDA VIA EMAIL BY SENDING THE 
COMPLETED FORM TO CCDA@CCDA.CA.GOV.  IF YOU WISH TO RECEIVE 
AN AUTOMATED DELIVERY CONFIRMATION, THE SUBJECT LINE OF THE 
EMAIL MUST READ  “CCDA CASE RESOLUTION REPORT.”  ONLY ONE (1) 
REPORT PER EMAIL WILL BE ACCEPTED.   

YOU MAY ALSO DELIVER THE REPORT TO CCDA BY MAILING THE REPORT TO: 

CALIFORNIA COMMISSION ON DISABILITY ACCESS 
ATTENTION: RESOLUTIONS

721 CAPITOL MALL, SUITE 250 
SACRAMENTO, CA  95814

YOU MAY PHONE CCDA AT 916-319-9974 WITH QUESTIONS. 

PLEASE VISIT THE FORMS PAGE ON OUR WEBSITE PERIODICALLY FOR UPDATES 
AND/OR REVISIONS: WWW.CCDA.CA.GOV.



Requested by defendant:

Date Held:

Requested by defendant:

CCDA CASE RESOLUTION REPORTING 
PER CALIFORNIA CIVIL CODE 55.32(b)(2)

Not Requested:

Not Requested:

1. CASE TITLE:

2. CASE NUMBER:

3. COMPLAINT FILED IN STATE COURT          FEDERAL COURT

YES / NO

OR

The violations alleged in the complaint were remedied in whole or in part after the 
plaintiff filed a complaint or provided a demand letter (please explain below).

The violations alleged in the complaint were not remedied in whole or in part after 
the plaintiff filed a complaint or provided a demand letter (please explain below).

Another favorable result was achieved (please explain below).

Date Held:

10. MANNER OF RESOLUTION: SETTLEMENT JUDGMENT DISMISSAL

CCDA-CRR-001 Revision 10-30-2015

YES / NO

4. DATE COMPLAINT WAS FILED WITH THE COURT / DATE OF DEMAND LETTER:

5. PLAINTIFF'S LEGAL COUNSEL (NAME AND SBN):

11. INJUNCTIVE RELIEF:

6. DEFENDANT'S BUSINESS NAME:

THE FOLLOWING ADDITIONAL DATA IS USED SOLELY FOR SUPPLEMENTARY RESEARCH 
PURPOSES BY THE CALIFORNIA COMMISSION ON DISABILITY ACCESS

12. ANOTHER RESULT:

7. EARLY EVALUATION 
CONFERENCE?

8. SITE INSPECTION?

9. DATE OF RESOLUTION: 

PLAINTIFF RECEIVED DAMAGES OR A MONETARY SETTLEMENT:13. DAMAGES:

14. ANOTHER RESULT /
RELIEF OBTAINED:
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