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CHECKLIST COMMITTEE 
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encourage you to look at the detailed information starting on page 3. 

July 28th, 2014 

1 :00 PM to 3:00 PM 
(The end time is an estimate, the meeting may conclude earlier) 

TELECONFERENCE# 1-866-770-5886 
PARTICIPANT PASSCODE 19311577 

Live Captioning 
https://global.gotomeeting.com/join/244842589 



Meeting Site Location 

BUILDING STANDARDS COMMISSION 
2525 NATOMAS PARK DR SUITE 120 

SACRAMENTO, CA 95833 

Notice is hereby given that the California Commission on Disability Access (CCDA) 
Checklist Committee will hear, discuss, deliberate and/or take an action upon the 
following items listed in this notice. The public is invited to attend and provide their 
input or comments. 

ITEMS: 

1) Call to Order/ Roll Call 

2) Comments from the Public on Issues not on this Agenda: The Checklist Committee 
will receive comments from the public at this time on matters not on the agenda. Matters 
ra ised at this time may be briefly discussed by the Checklist Committee and/or placed 
on a subsequent agenda. 

3) Introductions 

4) Purpose and Background 

5) Task Definition as stated by Legislature 

6) Time Frames for Deliverables 

7) Vision of Deliverable 
a) Samples of different styles of checklists: 

i) by San Francisco Port 
ii) Richards Skaff/Restaurant Association 
iii) Restaurant Association Health and Food safety checklist 
iv) Codemasters 
v) Evan Terry Associates 
vi) Builder's Book Store products 
vii) DSA checklist 
viii)CALBO Samples from Layman 

b) Discussions of successes and failures with above styles 
c) Other Style ideas 
d) Development of CCDA deliverable guiding definition 

8) Set up of sub-groups and focus on work efforts: 
a) Meeting schedules 
b) Document development 
c) Time Line development 
d) Graphics 
e) Product data entry 
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9) Other inputs: 

10)Future Agenda Items: The Checklist Committee may discuss and set for action on 
future agendas, procedural and substantive items relating to the checklist project. 

11)Adjourn 

The Checklist Committee meeting is operating under the requirements of the Bagley
Keene Open Meeting Act set forth in Govt. Code Section § 11120-11132. The Act 
generally requires the Checklist Committee to publicly notice their meetings, prepare 
agendas, accept public testimony, and conduct their meeting in public unless 
specifically authorized by the Act to meet in closed session. 

•!• Meetings are subject to cancellation; agenda items are subject to removal or 
items may be taken out of order. 

•!• The CCDA Checklist Committee meets under the authority of Government Code 
§ 8299. 

•!• The CCDA Checklist Committee mc;ty hold a closed session on pending or 
proposed litigation involving the Commission [Govt. Code§ 11126(e)] and 
personnel matters and performance review relating to the Commission [Govt. 
Code§ 11126(a)]. 

•!• The meeting facilities and restrooms are accessible to individuals with 
disabilities. 

•!• Each CCDA Committee meeting will provide a teleconference line, large print 
agendas, and captioning. 

•!• Requests for accommodations for individuals with disabilities (sign-language 
interpreter, assistive listening device, Braille, or any other accommodation 
needed by an individual) should be made to the Commission office no later than 
10 (ten) working days prior to the day of the meeting. 

•!• Technical difficulties with equipment experienced prior to or during the meeting 
preventing or inhibiting accessibility accommodation is not cause for not 
holding or for terminating the scheduled meeting. 

•!• If Para transit services are needed, they may be contacted at (916) 429-27 44, 
TDD (916) 429-2568 in Sacramento. Sacramento Regional Transit 
(www.sacrt.com) has public transit available the day of the meeting. For 
alternate routes contact Sacramento Regional Transit at (916) 321-BUSS (2877); 
for hearing impaired (916) 483-HEAR (4327). 

•!• For Los Angeles Public Transit (www.metro.net) or (323) 466-3876 for bus and rail 
transit information. Riders with hearing or speech impairments use the California 
Relay Service - dial 711, and then the number you need. For Para transit services 
(www.asila.org) or if you ARE a certified access services rider within Southern 
California and would like to make a reservation call: 1-800-883-1295, TDD 1-800-
826-7280. If you ARE NOT a certified access services rider, contact customer 
service at 1-800-827-0829, TDD 1-800-827-1359. 

•!• For the latest information on meeting status, check the California Commission 
on Disability Access Web Site: http://www.ccda.ca.gov/ 

•!• Questions regarding this notice and agenda may be directed to Steve 
Funderburk, Office Administrator at (916) 319-9974 or at 721 Capitol Mall, Room 
250, Sacramento, California 95814. 
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5) Task Definition as stated by Legislature 



SB 1608 

8299.06. 
The commission, as soon as practicable, but in no event later than July 1, 2010, shall 
develop, in consultation with the staff of the California Building Standards Commission, a 
master checklist for disability access compliance that may be used by building inspectors. 



7) Vision of Deliverable 
a) Samples of different styles of checklists: 

i) by San Francisco Port 



DISABILITY ACCESS CODE 

DEVELOPED AND PREPARED BY 
THE 

SAN FRANCISCO DEPARTMENT OF PUBLIC WORKS 
OFFICE OF THE 

DISABILITY ACCESS COORDINATOR 
30 VAN NESS AVENUE, FIFTH FLOOR 

SAN FRANCISCO, CA 94102 

VOICE: (415) 5584524 
, mrroo: (415) 558-4088 

FAX: ( 415) 558-4090 
e-mail: richardskaff@amer.net 

Visit the Disability Access Coordinator's Web page: http:llwww.sfdpw.comldacl 
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GENERAL NOTES: 

DISABILITY ACCESS CODE 
QUICK SHEETS 

The diagrams in this document graphically illustrate many of the requirements of 
California Code of Regulations Title 24 and ADAAG (Americans with Disabilities Act 
Accessibility Guidelines) and is intended to be used as an aid for building design and 
construction. The Department of Public Works (DPW) assumes no liability in their use or 
misuse. This document attempts to integrate the most restrictive standards of the above 
named codes and shall be usedonly as a guide in conjunction with the above standards. 
Since this document is not prepared by any of the agencies responsible for the 
standards listed above, this document should only be considered an interpretation of 
these standards. 

All minima, maxima, and exact dimensions are to be exact within the limits of modern 
measurement unless otherwise specified in Title 24 and ADAAG. All dimensions are 
"finish-to-finish" dimensions. For example, specifications for a toilet centered at 18 inches 
from the side wall means that the centerline is 18 inches from the finished surface of 
drywall or tile. 

-
The San Francisco Department of Public Works, 

Office of the Disability Access Coordinator 
wishes to aknowledge the following people for their assistance in the completion of this project: 

Peter Margen and Jason Hagin, Margen and Associates, 
Jim Whipple and Neil Friedman, San Francisco Department of Building Inspection, 
Kevin Jensen. Port of San Francisco, 
Michael Mankin, AlA -Manager, Access Compliance Division, Division of the State Architect 
and the Department of Public Works, Bureau of Architecture 

LEGEND 

AFF = ABOVE FINISH FLOOR 

AFG = ABOVE FINSH GRADE 

TYP. = TYPICAL 

> = GREATER THAN 

< = LESS THAN 

<t = CENTER LINE 

o.c. =ON CENTER 

LBF = POUNDS FORCE 

rw =WITH 

r«NnblbqjMpeU,llirDAh .......... l*l'blioftdhtS..f~~Dif*"'*'dP'wtitW'aU.~Ataa~ 
~~Ht~•·t+ct·d'Qt'Gt~ ..... MQ;·d~~IN'I'-~Ot~- .... -·..,,_.._~Dt I I 0 
@195iS..-·"""""-""'""""""""w""'""""""-,..,._·,.~- REV. 11123198 



•SITE ACCESS AND PARKING 
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• ·PARKING AND PASSENGER LOADING ZONES 
[SEC. 113 1 B] 
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• ·CURB RAMPS 
[SEC. 11278.5] 
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• .RAMPS, HANDRAILS AND STAIRS 
[SEC. 1007, I006.9A, 1006] 
[FIGS. 118 • 27, 10 • 3] 
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AAOIUS Of C\.flVAT\ff AT THE UEAOING EIX3E Ct' THE TFEi'O SK-'U 
BE NO <>'EATER 'T1-WI 112 I~ RISERS SW.U. BE SlDPEO m 
THE UNDERSlDE OF THE NOSr-.G SHAll. HAVE AN .ANCLE NO LESS 
THIJN 6C DEGREES FR:M THE ~ZONT AL NOSINGS SWJJ. PRlJECT 
NO ~OR£ THIJN 1 112 NJ-€5 WATER SK-'U NOT ACOJA..tATE ON 
THE TREAD st.WACE TREAD SURFACE TO BE SUP FESSTI>NT. 

~. J W ~IN\ ' 

STAIR NOSING 
[SEC 1 006.1 6.2.2] 
(FIG. 10·8, 118 • 35] 

MOlLJ : lr.tA.XU.IUt-1 HORaO!fJ'AL. 
DISTANCES OF EAO-I RA.\11' N<1J 
RUN VJ.Rf (SEI: TABLE eaOW) 

tiOI!..2: IF CI-WlGE OF 
Olf'ECTIO'I AT l.A'ONG IS JO" OR 
CfEAlER A 72' LEVEl. lANDING 
IS REOOREO IN E;!J;J;1 DIRECTICN 

HICH I'IH:OEL CURB 

~ DOOR SWINGS CM0 
L»-01\G. .t2' ~-IN. PLVS 

~WIO~~~ 

~. ____...2+-.--«~· MN - If <XO.RN-C'f LOAD 
IS :1:: 300 n-€N f~l' MIN 

SlOPE MAXJMUM vt:RTlCA.I.. ~ISE 

(11<0-Si 
MA.Xll.IUU HORIZOtrrAL F'\.).N 

BI)).~BOOif 

1:12 
1 ~ 16 
1:20 
1:15 

JO 
JO 
JO 
JO 

GRATINGS AT SIDEWALKS 
[SEC. 1023.21 

.t!Qre BLOCKING 
REQOIRED--COCE 
STIPULATED LCW> 
R£0UIRD.IOlTS FOR 
>W<OAALS (TYI'ICAL. 
E.<ICH E:lWIPLE) 

JO 
4<) 

50 
3?.5 

(A} 

RAMP/STAIR HANDRAILS 

(B) 

lllbnolb'llniH:I~bst't!eQ ID~wlt'o.,ldCIL.HoPII'\d.'Hsdoalmlrtlf1JJ'tll~lll'~nwrtl'ol:m01'bflnJ,_,.,~OI 
~fortlt(p.lrp'M,witonlle~..tclr1~d,_S311 f~CIIJorN.~dNrcWoob.~~~u. 
~1DSMF~~~dP\.dlcWcn:s.~kDG.J~.~~ID,_.....j. ! f!N 10/19/98 

(C ) 
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~ -- . 

• DOOR OPENINGS, VESTIBULES 
AND CORRIDORS 

MINIMUM WIDTH OF 
DEEP OPENINGS 
GREATER THAN 24" 

MINIMUM WIDTH OF 
24" DEEP OPENINGS 
[FIGS. 1 O·SD, 11 B·33] 

:· ················ ·~===-
~- ,-
~\ 

\ 
\ 

\ 

' ' ..... 
NOTE: IF INSET IS > 4" -..... 
THEN PROVIDE ADDITIONAL 
SPACE ADJACENT TO 
DOOR ........................ ... . 

DOORS INSET IN 
A DEEP OPENING 

lt!QII;; DOORS "-'Y ...SO S'MNC 
'OUTWARD 1\T 601'11 ENDS. SUOi 
~ MUST ltAVE tZ ~INIIJ:Ul.l 
U.EAR\ NCI: 11) TJI~ PUSH/SIPJKE 

lifoiljELA~R ~0 E2~J;~? -.ml 

.32~ Cl...EAR 1MINIItAUlof 
18• INT. 

,.z t\24" EXT. 
:::~ 

~ 

DOORS I N SERIES 

VESTIBULES 
(SEC. 1 004.9.2.3AJ 
[FIG. 10·5A1 10·581 118·311 

44' MIN. 

w 
C::::r: 
<t--

JJIN!tr.CW 
IB" lt<r. 

24" El<T. 

MlNII.IW 
16"' INT. 

~ 

~ 
DOORS AT OPPOSITE 
WALLS OPENING INWARD 
[FIG.10·5B,1 16·31 ] 

44 " 

~·· ~ 

DOORS AT OPPOSITE 
WALLS OPENING OUTWARD 
[FIG. 1 O·SA, 11 6-30) 

EXTV!IOR (EXT.) loiEAAS 
Sli!I!ECTTO ~Of! 
AJR PR£SSI!Il.Ei. IS IN 
OPEN .AJ.R STRUCiURES. 

~lj 

.._...~IN. 

DOORS OPENING AT 
A RIGHT ANGLE 
[FIG. 10-58 1118·31] 

60• MIN . 

(J6" FOR OCCUP, 
I. ·I 3:::0 --- I 

LOAD LE5S llWl 10) 

Q m / ....... 

~~ / ' 
0 ::r:n::: I \ 

I I fi ..... 0:: UJ 50" ::r:OV> ~ uo9 
LSo u 
c:: '= 0 

z 
~ ~< 
::::: ::::;; :r: 
< 

(.) 
: ..... 
~:5 

50" 

_J \ I 
\ / 

' / ....... ---

6011 X 0011 II IBN A8011ND 
[SEC. 1005,2.1A, 
1005.2.2A, 1005.2.3AJ 
[FIG. 1 0·6, 11 B·33] 

~ 44" 

T INTFRSFCT!ON 
[SEC. 1005.2.1A, 1005.2.2A, 
1005.2.3AJ [FIG. 10·6, 11B·33] 

CORR IDOR UNDER 
200FEET 
[SEC. 1005.2.1A] 

~ 
coRRIDOR OVER 
200 FEET 

[SEC. 1 005.2.2.2A} 

[SEE FIG. 10·6, 118·12, 118·34] 

~.,.tli:ldocu'NrtO.~t)~~f!Ob. HapMd..Ud~Nfbtrq:wt(lUCDdcrh'u:n"ll:dh-.,b'll'\«bfll'lf~lllrclrcricfJ/ 
/I'IOCtlricli,b'ftlf1 p.llliCIS4...rtn/.l:llu;nu~~dhS3i\f~C..~~~PIIb'".cW!:I'Ia.~lty~~. 
ft)l99e$.YIF~~·a.~dP'IIbl'cWcrur,OiublltyAcicuJCcoltN1:r.Altl;.hl:J~ 5 II 



• . DOOR APPROACHES, DOOR 
CONSTRUCTION AND HARDWARE 

~E 
, 
I 
I 
I 

J 24- !AN 1 C006RsAT cm:R10R 
I 
I 

\ ~ w rvm 1 C006'Rs'T Nll'Ra1 

; 
" 
·~ 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

L_~!~=---
FRONT APPROACH 

DOOR APPROACHES 

J2 LIJN 

[SEC. 1 004.9.2.1.1 A, 1 004.9.2.2AJ 
[FIG. 10-2, 1 1 B-26] 

MAX. DOOR CLOSER PRESSURES 

I 
I 
I 
I 

5.0 l.BS ......... - ................... - ......................................... INTEIOOR 
8.5 lBS ...... - .... .. _ ........................................................ EXTUUOR 
15.0 lBS .... -.-............................................................. ARE' 

•(IJLI!l 1SU!r. 1M)( FCA::E Hta;ssAS<t FOR ~ 10 CLOSE & lAT~ 

M E 9I>EB' PEIUOO AT TI-E Cl.CEER SHALL BE .AO.I.JSTED SO THAT FfO.I 
AH OPO< f'OSIT\OH Of' 70 DEGREES ll< t OOOR m U TAKE AT w.sT 3 
SECXNlS TO ~CM TO A POINT 3 FfO.I Tf£ lATOl o.EAS.RD TO THE 
LEADI"-G EIXlE. Of' THE~ [..OMC 4 .13.10] 

DOOR CONSTRUCTION 
[SEC. 1004.1 5) [FIG. 1 0-4B, 118-29] 

!FILAR I»CJ l.£'oiU. PlATTOR~k 

1 1 ~/777 

\ I 
\ \ 
I I 
I I 
I I 
I ~ ~ 

1\ 
24'" UIN. 

~ f-
PULL SlOt 

-7 ~ 1\. ~ 

PULL SIDE 

36" . ... 

~ 
~ 

~ ... .. . 
"' I I 

I I 
!illlt: .a· I f- i EXCEl'\' 4-4' I 

I 
PEIMTTtD I I CN PVSH l PVSH SI0£1 
SlOE IN -7~~ 

ox gu . 
!=jffi : 
..;159 : 

PUSH SIDE :: 

~mu .,,. :;~· t.lll:l ' 
l~ 
l GfO..P R I 

OCCUPm<:IES I 
I 24· UIN.. 

LATCH APPROACH 

Dli!ESllll!Jl; c:HIUlE IN I.EVB. 
1/4 10 1/2 N PERMITTED WITH 
1:2 ~ Gf£ATEJ1 c:HIUlE 
S>lo'I.LBE 'Wof'eD 1:12 

THRESHOLDS 

' 

[SEC. 1004.9.1 A] [FIG. 10·5C, 11B·32} 

!illlt: IWIO-ICT\VATtD lATOl"-G AND 
LOCK\I'.G !XXlRS f'U::N3 A PATH OF TRAvtl 
S>W!. BE OPERA!LE WITH A SINGLE EFFORT 
BY I.LVtll T'I'PE Hl'iUNI<fi. PANIC BARS, 
PUSH- PULL AC!lVATI\G EWlS C>l · OTHER 
HN'tYNN'E OESGNED TO PROY\Ot P.<SSAGE 
WTTHOUT AEWifl iN:) ll<E /.BILJTY TO GRASP 
Tf£ = HN'tYNN'E 

c@ ~ ~~ ~ ~ 
~ TOGGLE PUSH-PULL 

DOOR HARDWARE 
[SEC. 1004.15} 

HINGE APPROACH 

~
ICK P\ATE PAHC 

HAIUNARE 
roo 

S1R!I<t 
SlOE 

~ 

PLAN/SECTION DETAIL 

10' 

' 
• ~0 • 
~ ~ . 

""'""" 

ELEVATION 

SUGGESTED RETROFIT OR ALTERNATE KICK PLATE AT DOORS WITH 
VERTICAL PANIC HARDWARE RODS 

t ATCH!lffi HARQWABF 
~L!CUSS/JlJ.£ 
SFT HQT[ AT f m 

TURNSTILES 
SEC. 1 004.8.1.2 

J.J·-4-4 
'M'. JFC 

\ '<' 

ACCESSI8LE ENT1WCE IGAll'l 
TLRNSTILE [AOMC 4. 13.2] ~D OU'<ro.G 
OUSlNESS tlouRS AND r-t:)T AC!t>'JillNC PU81..JCL Y 
AUOI8LE ALARM SYS'TD4, S U3S WAX. FCA::E TO 
OIPERATE 

T\IRHST11E 

H::nrob\iltl'd~ a.~Dch:!t'91~rac..Ho~al!Nl~rtol(bt~OI~hllrfb!n01bt.,n!Mnlr.~'# 
~lor""fp.ilpQM,.-NMh~~1*J"i'U:O..d()t s..nfnrc:-.~~dNifc~~Aoa!aCocrdlrob. 
€)1&SMF~.~.b!N.~r:IPW'c'Wo!'U.~~~.HI9*~ 

CQNSTR1x;pot{\)!pw8 

10/19/9. 
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ELEVATORS 
[SEC. 3003.4.1A, 0 0 0 68, 0 0 0 4B.1.2] 

1\111 L!lii!R!t--- --+--... 

ELEVATOR LOBBY AND CAR RAIL HEIGHT 
[FIG 30·BJ 

""""'J<MJllCII. sur 5/•"-

IIOU£ uro 
~ S'llmS---++---

1\X:£ SJAA -'""00Fl!ICR 
1<.\<S!R-----i+ -

J!ll!:S; 

•PJISDJ 
I<MJERS·/1<) 
LmtRS-
11\fTE()I 

""" II'O(GOOOI() 

• C001la. 
llllltli<S 10 !£ 
IU:sa> 1/4". 
~ 
!>WOO<i, 
lo£0\IIIC,I( 
HO llWO<IJtS 
IIOPA!SSEIJ 

3/ 4" M.U:ilMU),( CONTROL M~ 
ENTlR( FACE Of UGHT[O SUTIONS 
MUST F\JU..Y IL.L.\Jir.4'1NATE vmli HIGH 
Jr<T!NSITY (WHrrE) UGtfT 

IDliiMI Jmil """ flOOR 
lOI.a.tsTMTOH--

~~Flnlf\.OOR L 

ELEVATOR CONTROLS 
[SEC. 3003.4.8AJ [FIG. 30·8] 

EMERGENCY PHONE 
1-----l--1£lD'!lOI£ 51\100.. 

trnJ£D !lJTTt:H 

TWO·WAY INTERCOMMUNICATION DEVICE 
[SEC. 3003.4.7A] 

lilliES; 
1). IF' TWO- WAY tNTERCOir.IUUNICAnON OEVK:E IS IN ClOSED 

COUPAATMENT TH£N CX>OR MUST HAVE l£VER OR LOOP HARDWARE 
PER 1118.6.4 

2). EJ.IERGENCY INTERCOII(}.IUNICATIONS SHAU.. NOT REQUIRE VOICE 
COMMUN!CAnON 

J). El.£VATOR ~UST BE Ell<JJPPED WTTli A OOOR REOPE!l!NC OEVlCE "JH.\T 
REOPENS OOOR ..,.Ell OBSTRUcm> OUR'NC CLOSING. 

4). DOORS SHJoU. REMAJN F\JLLY OPEN 'l'r'H EH ANSWERII-lC A CAU. FOR A 
UINIMUM OF ~ SECOOOS. 

5). 1.4UST HAVE .AN AUOtBU: ANO VERB& ANNOUNCOoiENT OR SIGNAl THAT 
SOUNDS TO TEll THE PASSEJiGERS n1E ~ IS STOPPING AT OR 
PASSING A FLOOR. 

6). AUDIBLE SIC>W.; 
1 BEll .. UP 
2 BELLS • OOWN 

~~~~ 

.,- 36" WJl l I 3il'..... I 
SIDE OPENING eoon CENTER OPENING DOOR 

e WHEELCHAIR LIFTS 
[SEC. 3008.1) 

[ ro"wt ~ 
1 CUM Nib W'U 

t.mR fVJ'1Ifl)j 

j fiJ'xfiJ'w......,CUAA ~ 
~lJ lMl. lDtiOI 1\Alml:W 

"STRAIGHT·THROUGH" PLATFORM LIFT PLAN 

lilliES; 
1 ) . USE tJFT TO PROVIO£ INTERIOR OR EXTERIOR ACCESS WHERE !XI STING SITE CONSTRAJNTS OR 

O'TliER CONSllWNTS W.XE USE OF I\ RAJ..IP OR ELEV.-.l'OR UNFEASlSL£. 
2.) Ufi y11sr BE SFJ f ~ 'tliHOut THE USE Of ~ KEYS OR OUiER SI;CURrtr = J ). CONTROLS; CONSTANT PRESSURE TYPE: PUSH- e;.R OR ECUAU..Y ~CCESSIBlE CO!-ITROL 
4). TOP AND BOTTOM L'NDINCS ~UST r<'IVE A SOUD ooo.q OR CATI: 42" IN HEJCtfT. l£VEI. CLEAR 

SPACES OF' 60. SOUAAE ~1NIMUJ.j. UFT ).lUST SC OPE.RASLE ONLY WHW DOORS OR ~TES ARE 
PROPERLY CLOSE:o. SEE PAC£S S AN D 6 Of THIS OOCU\r.IEta fOR STRIKE: SlOE CltAR •• t.NCES AT 
COORS. 

~): ;~~s~o~g~~~rP~~~~ ~;t2E).~p~~T~:0ro~~~~s~s~gn~No~~;i~·2: 12 
SLOPE t.CAX!MUM FOR fUJ,jP$ LESS THAN 15"' LONG 

7). THERE ARE ADOffiONAL RESTRICTIONS Q\1 fl:tC USE OF' UF'lS IN NEW COHSTRUCTION. REFER TO 

g), ~~~J:'1R~Qv~~~~~~~'nNC:t TW.T UFT ~ BEEN C~£CKEO M 0 IS OPERATIOI'W.. 
9). £VIDENNCE OF' YEAR\..Y t.VJI'(t(J{A.~CE CONTAACT REQUIRED 

h 
~~ 

"90 DEGREE TURNING" PLATFORM LIFT PLAN 
(PROPOSED RESOLUTION GUIDELINE QJiL Y}. 

~hll'lisdoclme{ltlsM:fed:IDdwo;•-.l~l'llli:». HoP¥'d.~~_.,~~tl"~ill¥!fb'm~~JlrfG'IN!'G,oloc!tri:~ 
tllflld'lwlic::,b'IWIJ'IMPOM,'III'iltr:MI'leu;nu'll'riCIJtlpemi$sionolh5.YIF~. ~Iomil,~d~bl'.cWtri:s,Ob.ab'i!y~~:t.: 
()t9'l8Sa1FI'OV'dxo.calorTN.~dPutioeWOU..~T"'t.Aa:ns~!cr.N.I'r)'t.t~. 
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a EXAMPLE OF CALIFORNIA STATE FIRE 
MARSHALL TITLE ·19 TACTILE 
EMERGENCY EVACUATION 
SIGN --

= I) 1J.i. IVJSED l..f:mRJNG AND SI'\.IOOlS SK>.I..L BE RAJSIOO 0.0625' 
~ 1J.i. L'1"1"Ei<INC 91AI..L BE 5/8' M'N HEJGHT, UNU:SS O"!HERWIS£ t-OlED 
3). VA'=IICXJS ELEI'eNTS OF l'v1tS tUUSl'RATIOH /J.PE NJT TO SCJ.l.£ 

WSED SlJ.IBOlS 
A.I"'-E. PERS:JN 
I«J ST;IJRS 

El~ INFORMTION 
RAJSIOD 5/6' 'M-iTE LETTD<INC 
W/ RtD BACKGROUND 

IN CASE OF Ml EMERGENCY 
Pi'ISED 5/8' fiCD LETTD<IHC ------------1* PULLFIREAlA~ANDUSESTAIRS 

(l)NOT USEEI£VATOR 

FIRE AlARM ISA VARIABLE TONE 
5/8 ' BJ<X L.E11£RING -----------------+ UGHTSW~LFlASHUSTENFOR 
RAISED LETTERNO f.i'CJ BFWU.E INSTRtX:TIONSONPASYSTEM 

FOR COIJPLETE EVAC\.IATlON SIGH/HIGH 
R:fSE: BUL.LE11H POUCY CCNT'ACT ~ "E 
!W< FRMCISOD RAE WRSHA!..L'S Omc£ 
!AT 558-3300 

STRffi NM'f I~ 
I -----

I I 

l I 1 1\r-t--~ .. \ __ _ 
I 
I 
I 
I 
I 
I 

I IV! 111111 
1
031 

NORTH9 ~------

RAJS£D 5/S' WiTE W I N G 
W/ RED BACKGROUND 

1\1)2~1HGORBfWll.£ 

RAJS£D BLACK UNES Cl'l ? AM 

tlQil:: AU. UNES Cl'l EVAOUATICl'i 
PLAN f\11/5100 .0625' UM..ESS OT~ 
t>llTED 

f\11/5100 EXIT PAM 
BROKEN GREEN UNE 

~~~-I..EITERING 

~J~~~€ S'n'BOl I + (@ YOU ARE HERE [gj "\'{IT I I 
h·.~::'-::O: ai:O!-.:r.f;l 

RAJSED BLACK 
EXIT sYMilCL 

JWS'EO RED 
/>l.AAU SlJ.IBOl 

O<SA!lllJTY INFORMTION 
RAlS£D 5/8' \MiTE LETTD<IHC 
"W/ BlUE BACKGROUND 

RAJSIOD 5/8' BLUE lETTERING 

BRAillE R:NT IN 
M I S r>PiiA 

I 

! - ..... 

DISABLED PERSONS 

GOTONEARESTSTARWtLL 
MID AWAIT ASSIST MICE 

I 

fWS£0 81.ACK 
8..£VATffi S""J'M BOL 

FREAlliRM 

ELEVATOR 

FIRE EXTI~UISHERI HOSE 

RED FH EXTINGUISHER 
NO FWSED trmR!Nc 
CR BfWLLE 

AU. LECENO l£TTERING ~.AU. 
BE \MiTE W/ BUCK 8.'0<GfO.Nl 

RAJSED GREEN 
EXIT P AM sYM'80L 

RED ST Mllf'l?t; !MIBOl 
00 RAJSEC lETTERIHC CR BRAILLE 

BACKGAOI.J('.[) OF AlL lEGEND sv>.fU.S 
SIW..l BE \MiTE 

rwsro 2· 
BlACK NUMIJER 

W SED BlACK l£TTER1NC. 

lnbm'I:IM~'Nclo:l.lmoxtb~lrlc:t.ange..;'i'o.lltdc:e.No pwtrJNdoa.nnatt~t»~Ot~llodkllfiJ'b'mOtt,"-tJrr.Ye,rJ~~ TACD!f fVfRCWC' 

~b'llt(~IJlO"..tl,...,t'oJI.h upre:u...rrc.r.~Mdlt!t~F~.~~olPI:b'lc.Wotb.Ob.1boltr~Cccnf...aty, 
@1~&;.nF,oarQ:IO:I,~~dF\It6I:Wo-b.Ob»~~.f.J:Ir;Ms~. 10/ _1.9/9.8 



•TOILET FACILITIES 
[SEC. 11158] 

tf'Jli:FttmDMll..fMC 
liD DiCIOIOC LK(lt 
~.nvca·~ 
.,.,.,..,.,.,. ..... lA'I.Iltfl'r 
I.P lO ~ IBCM:lK f1.D(JI 
Q.£AA IS All.O*'(D, 

tm£:411~ f'RI.),jflGtflDQFfAf 
O'EFJ.ClL Plm ~ ()( Cf OOi 
~ ocva: AHI) ~ J:f.CtPTJrO.!. 

MULTIPLE ACCOMMODATION 
RESTROOMS 
(SEC. 11158.7.1] 

tt:mJ H.l }ICX:(SSO.( SWJ. COORS ~ BE SQT 
o...tJSH;; NJD W.\t .wc:u::s (If oont sa::s. Nfl 
LMR/I.Aral M OF'Ot u::a:> n1'E l.lXXH'; ~ 
(SE'C.111511..7.1.4) 

INTt>!!<ATlO>W. 
SVUBOl Of 
~C£SSI91l11'Y 
OH EXlUOOfl OF 
ST.aLl. DOOR 

prrrr::%Ept 

f~?4~~; ;;•••4 -4 
~ 

c4 1 wn •-l: >O"I<ot. ~ ~ 10 ......... /1 LCOf' IW<OU:S 
ON BOTH SlOES 
(BD.OW lA!t>t) 

~ 
·EXTERIOR INTERIOR 
ELEVATION ELEVATION 

ACCESSIBLE STALL DOOR AND HARWARE 

t 
1"""" 1 ' ll 

I! I >i"""tJ l 
iii! I < - - -, -,, 

' \ \ 
I. ' \ I 
I ' I ~ =:::::jl . l/fCl£.1R111(1]. '-..,•.J 

_:o- \ nJ;)OC }11£). OR .tU'I:FW.lt 
\ I 
\ I 
\ I 

' ' ... ....... ______ .,.., .. 

<) 
CUN! JUl()fl sPIC£ 

ELEVATION PLAN 

URINALS 
(SEC. 11158.9.4] 
[PART 5 PLUMB. CODE SEC. 1503.0] 

.oi.SO SEE NJA F1G. 29(b) FUi Slll£ GRAS !WI 
AH> CM>Ull. ST"'-.1. OIMENOON R£0\JIRO.D<TS IUl 
VPW:AJS TYPES OF NXESS8!..E R£STROOI,IS 

l 

1 
54".1/11. (Hl!) J. 

,. 
.r"""' .... 

I 

sw CXMJIIXSI'!J<s!R 

~.
FNI!XliJ'IOll<()j 

I>U. ORP-O!Itll 
11WIOOOIIPR!nl:ID 

~ 

-

sa: 1IIU UlCIJDt l'!iffil9 

lc :1~~~ 
)~ 

(r.<i f'O,H) 
C»ll/r() 

<$' 

twtT <T- .... 
..II lflfF10C!IIllRJ£ ....... 

· ~ ~ 
-<1'0< BAA Clll BE 
IWStD 10 lit 10 
~A ltQil'IJI 

1111. ) 

/_ 24' Wl 1IHC M{ 1tUJ 

\'; .. 
.--

tJ!li£; YIHEJ<£ SIX OR !o40R£ ST"'-LS AA£ 
PRO'VIOED wrrHlN ,._ lr.IULnPl£ 
.<CCONNOOAT!OII TOil£T ROOiol AT IDST 
ONE SDIIAUBl.UNT ST~ S1W.1. 8£ 
PRCMOED J.S PER 11158.7.1.4 mt£ 24 

tiQJ[S: 
1 ) . DOORS OTHEl< l1-lAN OOORS TO ACCC;StDL.E 
ST..US W.Y ENCROACH ON GO" OIA. Cl..l';ll! 
T\IRNINC AA£A NO MORE 'T'IWi 12'" 

2) . OOORS MUST CO .. PlY WITH nn.£ 24 
SEC110H 1004. DOORS (5& SHEU 6 

SINGLE ACCOMMODATION RESTROOMS 
[SEC. 11158.7.2] [FIG. II 8·1A] 

GRAB BARS 
[SEC. 11158.8] RCU P/ro larot 1IIMlJI S1tf5 - I 

MULTIPLE ACCOMMODATION RESTROOMS 
[SEC. 11158.7.1] [FIG. 118-18] 

F-- REO.I 

~~~~_.OOC»morf:b "'tlf!ld"C1'IW'IOliWhMrd:a.l'loplll1otf»dcoJfnlln\IN'Jbi~CII'~~"''fb!IICtb1tr.tl'rCIMIS..t1f'Oiriccr 

C'19'l!SMIF~.~~r:IPI.ibllc:W<m,~loocceu(;oo.odiru~«,HI~~-

mln' FAClLmES 

fEY 10/ 19198 
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o LAVATORIES AND SHOWERS 
25" MAX. RtACH Fl\()M 
FrlONT OF COUNT£R To 
FROUT O.F' fAUCET CONTROL 

17'" ~IN. 

UQJI; 29'" MIN, /IFr TO UNOER'SlOE AT F'RO!'lT, 8 " MIH. DE?lli AT 

~o'f~r~r;,~~~&r-AA~IN~L~RO:S 
AV~L.ABLE. THIS ClE.AftM'CE 'Mli BE AEGL.t.ATED FCf\ ALL F'UBUC 
PfO.EC1S UNCER THE JURISOICTIO~ OF THE CrTY AND co...Nn' OF 
SA.'/ fli.A.~C1SCO. 

LAVATORIES 

[SEC. 11158.9.1] 
[PART 5 PLUMB. SEC. 1504.2) 

t----t 25" WX. REACH fROM 
FRONT OF COUNltR TO 
fRONT OF FAUCET COtllRO!. 

BOTTOM OF MIRROR ANO 
DISPENSING 
COtllROL/OPEIIINC OF 
-"'CEssORIES AND OISPENSER 
OPERATING MECKANJSMS 

g ~~ INSULATED "TRAP !;i~ -
• ~ }.NO HOT WAifRUNE ~ !< ~ ~ 
;:!; SHOW~R t,2.7" MAX. r BROKEN UNE ; ~j!O~CJ ~~ 

CONTROL$ 1 ' INDICATES UMrr :l:w lh~~ ~c~~o ;~~~§ ;; 
TO£ ~~: -.i I t 

" ffi"":l:~ 

CL.Q.RANCE N ~ IZ) s: ~ 
-+ 30" MIN. •• MIN. 

I 
I 
I 

I •• CLEAR I 36" MIN. 
: FLOOR SPACE :-1 
T I 
I 1 
I ___ J 

c---~:~:~-- J. 

"" 6" I.W(. 
PROTRUSION 

8'" 'MIH. 

17" MlN. 

COUNTER 
LAVATORY 

,J _ _ J I _ _ --~! UNE OF FlNISH WAll. 

.•. 

25' MAX REACH FROM 
FRONT OF COLMER 10 
FRONT OF FAUCET CONTl<OL 

a· MIN. oJm I<NEE c:t..EAA.At-CE 
AT 27' IIIN. AFF (29' MIN. m 
RECOMMENDED) 

j lhsi 
Ill __ e:e;t; 

n" " 
~8~ 

r---- ---- ----
1 

I r I I t 1 I I ! 

: VARIES I ~ 
I l I 

I IVT VMEEI.CHAIR Cl..EAA I 1 I FLOOR SPPCE -- 29' 
1 1 I • MIN. "' TO UNDERSIDE 
I AT FroNT. EKTEN OS 
I UNDER COUNTER/SINK I I I f! f,/11{ DEPTH AT 27' 

<l!'" 

I I I RECOIIIDO(llBl) II!R11QOl!) 

~ I : I 

I I l t 
L L l ~a· 1 J()" 1 
L~------------~ L _____________ j 

COUNTER WALL·HUNG 
LAVATORY LAVATORY 

~ 30" X 60" ROLL-IN 
SHOWER 

:i 

"" ~ 
~ t , .. ,..t B I 1~ 

... 
i!:l"l 

A 

J S'" ~tN. 
LENGTH 

\1 A 

FLEXIBLE SI-CM€R SPRAY 
HOSE -- 50" LONG 

FOLD DOWN SEAT 
DIMENSIONS 

F'I...EX1Bt.E SHOWER SPRAY 
HOSE 60" LONG--H(AO 
'MOUNTmAT-48"' MAX.. 

-$ 

~ .., :i 

"" 
~ 

r/~H~ 

FOLD !XJ-i',1'l SCAT 
(SEE "FOLD 0011>1 

*'~18',HfNSlONS =====~~-~ .... 
t-"---1-- 24' MIN. l!NGTH 

16'" ± , . 

OPEN SHOWER PLAN 

SHOWERS 
[SEC. 11158.6.2] 

FOLD 
0011>1 
S(AT 

2.0X UAX.. SlOPE 

SECTION A-A 

~~·:1~ 
I • ~ 
l:l !1 

r-QTE UAXII.<UM SLOPE OF R..OOR 2% IN 1#1 ORECOON CRAT! 
~0~~'? SHALL BE 1/4" W.X. I~CE AND FLUSH wmt FtOOR 

FOLD 
DOWN 
SfAT 

ELEVATION "A" 

fOlD DOWN SEAT 
(SEE "FOLD DOWN 
SEAT OII.AENSIONS'" 

_A!._LEFl) --

t; 
"~ ~0 

~~Vi 
~ ~~~~ I o "' :>o 

I~ ~~ 

L@ 
' 42• EXACl\.Y 

B 

.. ~ 
g~ 

4B" MN. 

PLAN 

~:~LD\ 
AT "'S" 

~ 
~ 

~ 

----· SUP AESJSTANT U F - - £ .. 

liN'/.. "TlD DRAIN--WH"..RE 1WO SHOWU!S ARE 
PRCMIJED. ONE 9-0V\/EFOHAU. BE OPPOSITE HANO 
FROM M .E 01l£R. 

SECTION B·B 

~b'lr.l&onbt'Osc:b:u:tu;tls :wt;cd'.Ddwogell'ilh::Nlrofot.tlo~d til~mytr~n~t.tcl if1~'~orl¥~~~rY 
~.blJNt~.llrolt'C!Yt~~~~d!N S'YIFilll'<isocl.~.~olPI.b"cWork.s.~'Y ~CocwdVIa:t:r. 
© 19!8 Srlftwdso::I,Cal'tln'il , ~r'mlr.tdNli'cWOr'U,~N:J::I'Q~Iof • .Ai f,gh~ tiiSotl\'td. 
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•TUBS AND TUB ACCESS 
[SEC. 111SB.6.1) 

oQ. Ct£AR FlOOR SI'AC£ [~-==-~~J~ 
60" t.C/>1. 

-------~ 
~ V/ 

l l 
1 60" UIN. 1 

FRONT APPROACH SIDE APPROACH 
WITH SEAT AT HEAD OF TUB WITH SEAT AT HEAD OF TUB 

lt 

~r~--~--::·J~ 
?1 75 UIH. l 
~ I IIlli[; .. INCH CRAll BAA IW:ICINC WHICH W!U. iJ.JJ1ii /A THE GRAB BAR TO SIJPf'ORT 2.50 Las. IS REQUIRED 

AND A 48 INCH CRAll BAA IS PRETEREo--A 2• INCH 
GIWI BAA IS PER"rTml ONLY IF SEAT IS PROVIDED. 

SIDE APPROACH 
WITH BUILT·fN SEAT AT H;:.AD OF TUB 

FOOT OF TUB 

FOOT OF TUB 

GRAB BARS AT BACK OF TUBS 
WITH SEAT AT HEAD OF TUB 

GRAB BARS AT BACK OF TUBS 
WITH BUILT· IN SEAT AT HEAD OF TUB 

HEAD OF TUB 

/ 

HE.AD OF TUB 

~.b'-,p.trpaM,MloAhUJft'U..c\IMI~d .... SMlFnnc:baJ.~~r:JNicWI;wb.OiiRbltt~~~. ~ 
~~lhit~ll~bdl.vc•~\nob.!r'GplftafCU~ffVftlo~or~hl!lft":""OI'tlfr.'/~~Cit ~~ 1

11 CI9Se~~C:.'orri;.,~dN:f.c~~b1tylw:DUCoonfNXII:'.fl,J fiiCI'IW¥td. Dnt •ni1!JPJ~ 



• SEATING AT TABLES, COUNTERS AND ASSEMBLY AREAS 

27"' ).IlK. 
(29" PREF.) 
KNEE SPJ.CE 
HEIC><T 

SECTION THROUGH 
ACCESSIBLE COUNTER 

36" MIN. 

DCJ 
1 

36• IJIN. 
WIDE AISL£ 
l'tP. 

CJD 

~ 
ie,t..C'I< SlOE OF COUM1"ffi UAY HA.vt 
OVERt-IANC OF ~E S.WE REQUIR£).1ENTS 
SH0\1>4 fOR TH£ FROI-IT 510£: Of" COUilTD! 

ll!liES: 
1). KNEE SP..:E IS REC\JIRED ON THE OIPI.OYtE SIDE 

OF CO~ WHD-1 FACE TO fACE INT!RACTIOH IS 
NECESSAAY 

2). KNEE SPACE IS RECOIJMENOED ON THE C\JST~ER 
SlOE OF COUNTER WH£RE fACE TO F.ACE INTt:RACTIOH 
OR WRffiNG IS NECES:SARV 

3). t<H~ SPACE tS REOUIRtD AT EATING eoutm:RS 

L ~2· MIN. L 

1 1\-;::::::::::::::::::::::::::::::::::;:::::::;--, 

IDCJ 
t 

~oOICJd 
L.. 

!DO 
AIS!..E SERVING ONE SID= AISLE SERVING TWO SIDES 

!:! 
~ 

% 
:> 

~ 

~-~~·~:~----~ 
I I I 
I I I 
I I I 

lL 66" UIN" - - t 
,-----~- --- - , 

I I I 
I I I 

I I I 
I I I 
I I I 

I I I 

~~~ : ~ g.,-; I ~ 
I I I 

FO~WARD-0~-- • ..J 

REAR ACCESS 
TO SEATING 
SPACE 

-I -' ,----, 
~ I ~ ...., I 
g :~m : I ....,J I 

~ I I 
~ I I 

1- 1----L __ _ _ _j 

30• LHH. 

t&re EACH INDMOUAI. 
SEAnNC POSITlOH HAS 
Nl ECI!ESS ROUTC 
.... CH D0£5 NOT 
CROSS TH.'IOUQ< CIHtR 
SEAnNC POSITIONS 

.--

,~ ~ 1). K1ttt SPI-CE 21• HIGli ct..£AA 
2). WORKSURFACE 28• TO J.4"' FROt.i f\.OOR 

ACCESSIBLE TABLES 

I I I 
I I I 
I . I I L ___ _ _ l __ __ _ _j 

ACCESS TO 
SEATING SPACE 
FROM SIDE AISLE 

I. 
48 WIN. 

r--

r- ---- --, 
I I 

i ~ pJj I 
I 

I = -~ I 
L--- - 1- - -_j 

19· ~IN. 

... 

~ft.-dioc:urriM.a)joijtdto~ -.h..ii'CIIiclt. NoPtrt<l.f4ctroo..t.tNtt.~Oinr.rbd~ Jr.J bm«b)'IJ17~~cr 
mld'wlc:;ll , bany~,w;f'IOulf'11t~.,Qnper'll"i.s::kncftJtS... fl'll"ddCD,c;.llb'T'i.1,~ dPubk:Wor'u.~~~. 
~1ggesan,rw:ba::I.C~rlorria.Dipamwn;cf PuticW~~talty~~-~llgtb"'*"'d. 

'i 
g 



• SEATING IN ASSEMBLY AREAS 
AND SEMI-AMBULANT SEATJNG 

24• MI... 

SIGN INDICATING SEAT HAS FOLDING 
CA REMOVEABL£ ARMREST 

SEMI-AMBULAIIT SEAT 

ACCESSIBLE AISLE SEAT 

SEATING WITH FOLDING ARMREST OR WITHOUT 
ARMREST, AND SEMI·AMBULANT SEATING 

r Tf ~N. 

1 

00 

tiQI[S; 
1). SEMJ- AMBUVlfi S(ADNC· M lEASr 2 ~ 1X CA! 

IDTAI. OF FIXED SCJ\11>.G--PR:)IIICE 24' ClEAR LEG 
SPACE IN FRONT 

2). llC Of -"SLL SEA1S Stwl. I'A~ 1'0 - AES1S CA 
AEM:JVABLE - RESTS 

30 I'J..L REOURED ACCESSIBLE SEA"TING SHALL BE 
lDElmflED BY AN INTEANA'I10NAI. S'IM30.. ., r.=~c~~nsc~~ 
AAIW<CO.OENT 

--- ---------- - - - - - ----
~ ACCCSSIIllE ASLE CA PA"MNAY ~ 

MIN IMUM CLEARANCES FOR 
SEATING IN ALCOVES 

~QQQQQQ~ 
~------T------1 ~~~~KAJR 

Q ~ ~ : ~~-~SPACE 
I I I l!:::=:!l 
I I I 
I I I 

COMPANION SEAT ~-------'--------_. NlMPAMON SEAT • l'J'iUO&)..ili'i". 

~ 
-'JSLL 

COMPANION SEATING SPACES 
ADJACENT TO WHEE LCHAIR SEATING 

[JlU 
[)[) 

---- COMPANON SEAT \lmH RECa.l.lfeOED SICi<.IGE (SEE BElOw) 

rFI ~(f\ 
lLJ. ---- -- lbJ 

[)

g! SINGlE l [) 
I W'HEELCHAIR I 

L_~:~-~~--J 
~ 

NSI..E 

WHEELCHAIR SEATING SPACE 
ADJACENT TO A15..LEJN ALCOVE 

• COMPANION 
SEATING ONLY 

..,---~--~-
<~•-·-·-

RECOMMENDED 
COM If JlN SEATING 

SIGNAGE" 

Wcrlnl'btht"it~OMjod:tc~!Oito.4doi.Nos-td1'ncloc:ww!rtrN'ft.~rll~'n~bmotb1~~M::nnictll I .. ~ SfATING 
llliiCI'IIricll, lrlr.,~.~hu;ns~'lllft:::ln~rlhiS-YIF~.~~~df\ltfcW~~NI:JmCccr'l!tf'IC!a'. 
@1NSr.w'I,I'Witbco,c.'JbN,~I:/PII~WOI'o.Cltwbli!r~~.~lt/lb~ 13 



• TELEPHONES 
[SEC. 11178.2] [FIG. 11 B·4] 

~ 
-~ 

ELEVATION 
SIDE APPROACH 

r-
1 

I 
I. 
I 
I 

g 
$ 

VOlUME COI<lROL 'M', ~ ~ 

I I 
I - I 

~ 
:; 

~ 

~~< -:xl I'OES Tl-9< X > 27 I'OEJ 

~ 
.,, ~ 

~ 

ELEVATION 
FRONT APPROACH 

~ 
"$ 

----------+--~-... 

<8"111< 

SID~ BfAQI PQS'SlB\ f 

PLAN 

ll1' 

[:~vr> 12 ~ 11-EN v SHAll ee 30 I'OEsl 
FORWARQ AfAR' pQSSI RJ f 

(See ftloC>I N:JT POSSlau) 

PLAN · 

-

S'i> 
{j 

~~ 

ELEVATION 

,l 

?.1 
"$ 

g 
'll 

/ 

1101!: " WALL UOIJilltl) mD'HONEs 
>27' I>Ff N:Jr IN AlC<M:S liFE 
PROT1'U:ING oo.ecr 
HA2ARlS-NJ..UlE CME 
OCI!cnOH BARRIER 

~ 

+----+------

lirll>l 
y 

Iff> 24 110-£S lH3'I y SHAU.. EIE > 36 I;Qd 

a n 1 HDGHT ryc1 OS!JBf 
fffiNN'O I'EtOi CN. V) 

PLAN 

ti!m: IF AIW<K ti'J 01 UORE~SIS 
PA::IJCIEI). 11-EN A SHELF NoV OliTl£1' Fa1 A 
TTY/TDO tS REOUlRED PER 11 179.2.9.2. A£)..t.AG 
4.1.3{17)( <1) 

~ ~ 

BANK OF TELEPHONES WITH 
SHELF AND OUTLET FOR TTY{TDD 

~QIE : Vo.t€fE 4 CR M:l'E l tmRIOR PAY 
ELS'HCt\ES AFE PfOV(E), A TEXT 

TtiD'HONE (Tl'Y/1'00) IS REQUIRED. WHERE 
3 OR ~ORE PAY ln.fPHONCS AA£ l.OCATt:D 
WITHIN A BANK Of' ttu:PHONES, PROVIDE A 
SHO.F N\0 EL£CTRICAL. OVT\..CT. 

~ 
t;;O:: • • ~~ 

-<.>1. "" - f--.8 •••• 
~~ •••• ••••• "' -<~ 
oo 

~~ 
,..0<0 

IF meT TElEI'tOoE IS PROV1C£O DISPlAY 
>mRISCX>t1AU7!Ili!9:SI'l'BOL IN ~ 

~hltlisdoc.mcol.ls:outfcld,o~'tllitcu4.,...... Nop."V\oftlli~lmayborei)I"'ducodornr.smit!edn UJyform cr b_un.rtroT"G.l!tdl"orieet \ 11 4 
"""""""( tcr:rv,....,...,;l!>ou1U.....,..wrlleo.,....m.Joooi:»SonF .. na.co.c.JJfoml.1.~oiPut>ki'Ms.O!s:!biO)I-""=C~. 
1991~F~C:!!ibnb. Oepar1metllclPubkWtro. OQbilltyAt:tless:Cootdinator.AI r1ahtsiHM'te<l. REV. 10/ 19/98 



PROTRUDING OBJECTS, OVERHANGING 
OBSTRUCTIONS, SIGNS AND SYMBOLS 

~ 
~~ 

~-

~~ 

IW'( NJQ.Jt..rf L L 

1 I »tfJ.MO\JIIT 

SIGNAGE 
ON POSTS 

WITH 
0 

;~ 

~ 
~ 
l1 OVERHANG 

u~ 
g~ 

v. 
'717171»//////H///7/7///mT/I»fJ. 

]

15 g [ II II l 12'" MAX. T'I'P. 

IF BOTTOM OF OBJECT 
IS ABOVE 27 AFG/AFF 

IF BOTTOM OF OBJECT 
IS BELOW 27" AFG/AFF 

IF OBJECTS ARE MOUNTED 
·oN POSTS OR PYLONS--

PROTRUDING OBJECTS 
[SEC. 11 21 BJlRAZAR~D"'S~-__,,....,0=2~4,--, ..,.F""'IG~I~1=B....,· 7Ar 
RESTROOM IDENTIFICATION 
[SEC. 11158.5] 
SIGNS AND IDENTIFICATION 
[SEC. 11156.5] 

" - · I 510N { 
1:: Oi 1 

~ NO ~ED. PICT()(;RAU, BRAIU£ OR I!.!JSD)I 
CIRCLfiTRIAHCl£ CAUFOt<NlA TlE 24 ~ 

~or TOilET D<Tl!'( 

I DOORS. m'. 

r--
.ff"""1 /4" THO<IESS 

~~ 
~<i 
~~ 
g 

r~ 
SIDE 
VIEW 

~9r~: 

L I l I!~ 
' 12" lYP. ' SIDE 

& 
INTERNATIONAL 
SYMBOL OF 
ACCESSIBILITY 

,...._ 
••••• •••• ••••• 
INTERNATIONAL 
TOO SYMBOL 

WOMEN'S VIEW 

INTERNATIONAL 
SYMBOL INDICATING 
AVAILABILITY OF AN 
ASSISTIVE 
LISTENING SYSTEM 

~ 
INTERNATIONAL 
VOLUME CONTROL 
SYMBOL 

r 

--1!-~ 
~~ 
~~ 
s SIDE 

VIEW 

:'·. . ....... 

1/4" THICKNESS 

tlllJES; 
1~ l£TT£RS P#J r-u.1BERS Ct; 
SIGNS SHAll. BE RAISEO 
CotmVSilNC IN CQ.CR NoO 
HA\<£ A l'l{)l}<..T().<-£1GHT RATIO 
Of Bf:IWE£N 3,5 P#J 1,1, A'CJ 
STROKE W01H TO HflCtfT RATIO 
BETWEEN 1S AN0 1'10, I'KJ 
RAISED 1/32' '-INMUM P#J BE 
ACCOIIPANED BY BRAILLE 
~ ~ PERMANENT SICNACE 
IS I'ACMilEll FOR ~ P#J 
SP...c:ES. SICW.C£ IS DESCRIBED 
I>80VE SHAll. .AlSO BE ~ 
ON THE SffiiKE SIDE Of THE 
OOJR 

... . 
· .. 

,· 

1' H)GH 

~-

OVERHEAD HAZARDS AT STAIRS 
[SEC. 11 21 B, 1024; ADAAG 4.4.2] 
[FIG. II B-28, 10·4A] 

& 
FBD YtiTl1 SYM8C\.S 

5/e" HICfl MN. T!>'E 
RAISED 1132' MN. 
HD.VrTICA IJEDUM 
uPPERCASE l.mtRS 
F13.D Wffii TDC7 IW) 
GRACE 2 BIW'.i..E Of 
N?J:'JtiE "8(i 

PERMANENT ROOM 
IDENTIFICATION SIGNAGE 
[SEC. 11178.5] 

~~E 

~AT I..!:FT 

.: · ··.' : : i. GRACE ~ f•:·:'-:;::::;::: :;-:::? ·· . . :··· .. : ~ s BRAJUL2 • ' "'p-.,.. .. I 

....... .. .-.11 II :.· .. .... 

... . ·.. I '" H~H ~ ~ I 

. ·.·. . . f 12'... ,j 

STAIRWELL FIRE IDENTIFICATION 
[SEC. 1 006.16] 

-hb'rrelkln h Ns d::numt b341bject "~wlho.l: ruu:. No p.aft 4 Ills CSOc::.tnconl. rTI\' be ~01 h\VI'illed h !l"fl'crm«.,. : • .,. rr.~.f!~ ct 
~.b'atrt~Wihllll tlttl.ttm.S~~!ond tbt~nFrarrisco. C$'tomia.O.:~rlmlrtd?.JblicWon.:., ~bllttAc:tt$.1Cootc!;r~t::Y. 
li)tgs.a~F~.Cal'lttvnb.~o( Putf.e Wtrts, O"l.:lb.T~AI::cusCoor(;~-v. "1 rigMI .IQOO!\(ld 15 



• DRINKING FOUNTAINS.~ VEbJDING MACHINES 
AND CONTROLS 1.._ == 1). A CfUNKING FOUNT~Ii SHAU.. BE lOCATm I N~ 

N..o::NE. WHICH IS N:JT LESS Tl·V·.N .32. WIDE MID Hl. 
CEEP. WITH N< IJ'PROVED l.MEASa'JAS.E ~- A 
Ofli'IKJNG FOUNT"'H W.Y PROJECT 1'/TO M E PATH OF 
TRAV!l. ~ W1NC WALLS. GUARDRAli.S <R A TDCT\.ItED 
"fl.ro1 SURFACE AAE UXD SEE lll.lJS'l'RAllOHS OH 1.1 1S 
SHEET .Al\0 ON SHEET 170F MIS cx:o..M:NT. 
2). M E WAlffi STlV;M MUST BE PAAAU.n. TO AND 
W!TliiH 6 OF M E FR)NT OF M E ~ DRINKING 
!'O-MAN 

SEE S>€ET I 7 FCR N.TERNATES 

tiQJI; 
ll-IEA:E SJ-I.N..l. BE A ORlNKIN3 FOUNTAIN 
"'HCH IS i\CcrSSIEl.E TO IHDMOLW.S 
w-e USE 'Wl1Ell.CIVJRS AND ONE 
ACCESSR.E TO MOSE 'AHl HAVE 
OlmCULTY llENOlNG AND STCCPU'JG 

PIPE RAIL 

----.... _:::_ ----.J2·x..e· MlNlMJM Q.EAA ::.>-=--- R.ro1 SPPCE CENlffiED LtUR 

-------
-----=-- LON OAI'J<NG FOUNTAIN UNIT 

HI/ LOW DRINKING FOUNTAINS 
IN AN ALCOVE 

DRINKING FOUNTAINS FIRE ALARMS 

HI/LOW DRINKING FOUNTAINS 
WITH RAIL OR WING WALL 

[SEC. 111 78.1 PART 5 PLUMB. SEC. 1507.31 
[FIG. 11 8·3] 

[SEC. 11148.2.5, 3504.1 & 
NFPA72] .lliliE: ~DING MACHINE 

COtfTR0\.5 SHAll. BE 
OPERABlE WITH ONE 
I-WID AND SHAll. NOT 
REQUIRE TIG>IT GRASPING. 
PINCHING, OR 1WISTING 
Of THE WRIST 

tllliE; F<J1 FIRE ALARM STROBE LOCATIONS. 
CONTACT LOCAL FIRE MARSHALL 

•. THER~OSTATS FIRE 
ALARMS ~ 

~ 
g .\.· 

z 
':> 

~ .., 
<,>1~ 

z 

" ~ ·~ . ·-·· 
... 

~ --'1<,.-----:: ·J: - ~-..... ·~·-=-·-

ELECT. .__WINDOW L-- PUU 
OliT\.EI"S OPERATORS CORDS 

CONTROLS AND OUTLETS 
[SEC. 11178.6]; 
[SEE SEC. 210·7 & 380-8 CALIFORNIA ELECTRIC CODE) 

COLD 
DRINKS 

PRODUCT NAMES SHOULD 
. r iNCLUDE RAISED t£TTERS OR 
/. aRAJLLE '• ...:._OTO COIN SLOT OR TOP OF HIG>IEST 

., . . ..: COtiTROL--54" MAX. FI>R SlOE "l l;! FACING AND 413" MAX. FOR FRONIT 
"' o.. FACING REACH. 

!;! 
TO BOTTO~ OF 
DISPENSERS 

VENDING MACHINES 
[SEC. 11268] 

OR INKINr. rot!NTAINS. 



•ACCEPTABLE ALTERNATIVES IN EXISTING BUILDINGS 
AND SUOOeSJee LOCATIONS OF KITCHEN CONTROLS 

© © © © 
© © © 

© © © 
©~ 

© © © 
© © © 

l#~:=x_-t--" 

us· 
AP»<r 

2.35" 
API>Rf 

© 

0.2' KT. ~~~DiE] 

f-~ 
~ 

= 0ECT£CTABlE WARNINGS SHAll. BE PLACED AT CURB 
R.WPS ~ERE SURFACES Sl0PE<1:1S (SEL CURB R.WPS) 
AT ~US \IEHtCUlAA: AREAS, MD J.S A 24 .. TO 36• 
WIDE: Sl'RIP AT DROP OfF EDC£S OF BOA.ROINC 
PLATTORUS 

DETECTABLE WARNINGS AT TRANSIT 
VEHICLE BOARDING PLATFORMS 

[SEC. 11278.5.8, 1 024.3, 1 024.4, 1 02~.5] 
[FIG. 11 B·23A] 

;a· LjiN. 

IDCT\JRED AAEA 

TEXTURED AREA OR RAILS AT DRINKING FOUNTAINS 
[SEC. 1117B.1.2 (EXCEPTION)] 

tiQJI; ;;-J 
~ 

TO ...CHIEVE OPilMAL KNEE SP...C 
9(1" TRAP CAN BE USED WllM A 
WHICH HAS REAR DRAINS 

· MAA ~OER WJ ~~· l!XTIJRfl) YD..lOW !!AND &h 2" 
OAR< 80ROER 1" 

GARBAGE DISPOSAL 
SWITCH INSTAU.EO 

E HOOO/UCHT/F"AN 
>NTROLS INSTAU.EO 

TMflC COI/TllOL 4 
D£'¥>CL POlE 

v-

n 
~AR(A~ CURB 

<a' 
1MX. 

TRAFFIC CONTROL DEVICES 
[SEC. ~ 1178.5,1 0] 

IN FASCIA "AS CIA 

= ~TH~~;;~JfK:o~o~ loHY SUGGESTED LOCATION OF KITCHEN 
SUGGESTED LOCATION OF GARBAGE RANGE AND RANGE HOOD CONTROLS 
DISPOSAL CONTROLS AT KITCHEN SINK 
(HncKT .y.tn C1 WW:K'jE OtMfl:fStQNS ME BEcpuufNQfDl 
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• REACH RANGES FOR SEATED PEOPLE 

48" MIN. CLEAR FLOOR SPACE 

FORWARD REACH 

::::;: 
::J 
::::;: 
§:: 
0 

"' I") 

:X 
< ::::;: 

'v 
I") 

l 30" MIN. CLEAR FLOOR SPACE l1 0" MAX.l 
1 1 1 

SIDE REACH 

54" AFF MAX. 
48" AFF PREFERRED 
10" 
OR CLOSER TO WALL 

9" AFF MIN. LOW REACH 
15" AFF PREFERRED 1 0" 
OR CLOSER TO WALL 
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• SIGHTLINE SLOPE 

til)lES; 
-mE SEATING BOWl. IS DESIGNED ON SEATED 
UNES OF OCHT. THE fiOlGHT OF THE 
PLATFORM 1<BQVE THE 1ffii'D IN FRONT IS 
!'.'SED ON -mE ST!JlotNG !.X'€ OF 50-IT. 
M E UNE OF SIGHT FCR THE IS PARAllEl. 
10 THEJR UNE OF SIHT IN M E SEATED 
POSHION 
M E ·c• VI'LUE IS THE DESIGN CRITERIA 
USED FCR SEATED SPECTATCAS (2 1/4" 

~~:&s~'m~~T~~~IN A 
WHEEl.CtWR 

UNE OF SIGHT FOR 
M E SPECTATOF SEATED 
IN A ~ED.CHA!R 

UN£ Of SIGHT 
FOR -mE 
ST.>NOINC 
SPECTATOF 

FOCAL POINT AT THE FlElD 
OF PtAY FCR THE 
ST ANDNG SPECTATOF 

'FOCI'L POINT AT THE FlEI.D OF 
PLAY FOR -mE SEATm 
SP(CTATOR 

SIGHTLINE SLOPE DIAGRAM 
• • O.O.J. ESTABUSHED CR!TU<IA 
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7) Vision of Deliverable 
a) Samples of different styles of checklists: 

ii) Richards Skaff/Restaurant Association 
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GENERAL NOTES 

The diagrams within the Designing Accessible Communities Restaurant Accessibility 
Field Guide graphically illustrate many of the requirements of the California Building 
Code (CBC), Title 24, the Americans with Disabilities Act Standards (ADAS), and 
recommended best practices. 

This Restaurant Accessibility Field Guide is intended to be used as an aid for building 
design and construction, as well as inspection . Designing Accessible Communities 
(DAC) and its Board of Directors and Executive Director assume no liability in the 
use or misuse of the DAC Restaurant Accessibility Field Guide. This document 
represents an effort to integrate the most restrictive requirements of the above 
named codes, standards and guidelines. It also makes suggestions for improved 
accessibility not covered in those requirements. The DAC Restaurant Accessibility 
Field Guide is intended for use only as a guide in conjunction with the above named 
regulations . Since the Restaurant Accessibility Field Guide was not prepared by any 
of the agencies responsible for developing the standards listed above, this document 
should only be considered an interpretation of those standards. 

All minimum, maximum, and exact dimensions are to be exact within the limits of 
modern measurement unless otherwise specified in the CBC or ADAS. All dimensions 
are "finish-to-finish" dimensions. For example, specifications for a toilet centered at 
18 inches from the side wall means that the centerline of the toilet is 18 inches from 
the finished surface of drywall, tile, or other finished wall surface. 

The Access Board has made changes to measurements that had previously fi xed at an 
absolute dimension, allowing for tolerances. However, there has not been sufficient 
research and interaction with the disability community to determine if these new 
tolerances will still afford the same level of accessibility in the built environment. 
Any changes of this nature should be based on research and input from people with 
disabilities whose access may be affected. 

Richard Skaff 
Founder and Executive Director 
Designing Accessi ble Communities 
P.O. Box 2579 
Mill Valley, CA 94942 
Voice/Fax : 415-388-7206 
Cell: 415-497-1091 
Email: ri chardskaff@designingaccessiblecommunities.org 
Web: www.designingaccessiblecommunities.org 

3 

Note on Print ing from a Home/Work Computer: Set margins to .25" on all sides in order to ensure all material is contained on the printout. 

© June 2012 Designing Accessible Com m unities. All rights reserved 
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LEGEND 

AFF = ABOVE FINISH FLOOR 

TYP. =TYPICAL 

MIN. =MINIMUM 

MAX. =MAXIMUM 

CLR. =CLEAR 

> = GREATER THAN 

< =LESS THAN 

~ = CENTER LINE 

o.c. =ON CENTER 

W/ =WITH 

INT. = INTERIOR 

EXT. =EXTERIOR 

LEVEL= LESS THAN 1:50 (2%) SLOPE IN ANY DIRECTION 

BEST PRACTICE: 

= SUGG ESTI ONS FOR BETTER ACCESS THAT MAY NOT 
NECESSARILY BE SPECIFIED IN THE CODES 

ADAS = 2010 AMERICANS WITH DISABILITIES ACT STANDARDS* 
References in italic blue type (i.e. 502) 

CBC = 2010 CALIFORNIA BUILDING CODE, Title 24, Part 2* 
References in bold red type ( i .e. 11298.3) 

*NOTE: Citations from both regulations are listed concerning particular accessibility 
features . However, in some cases, t he requ irement is only required by one of the 
regulations. We believe t hat we have provided the information describing the most 
restrictive requi rements from both sets of regulations. 

5 
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6 
2010 ADA STANDARPS AND 2010 CBC, TITLE 24 INFORMATION 

2010 AMERICANS WITH DISABILITIES AcT STANDARDS FOR AccessiBLE DESIGN (2010 ADAS) 

What it is: 
The U.S. Department of Justice published an updated and revised document, t he official online version 
of the 2010 ADA Standards for Accessible Design, on September 15, 2010. It provides t he seeping 
and technica l requirements for new construction and alterations resu lt ing from the adoption of rev ised 
2010 Standards in the final rules for Title II and Title III. This document provides requi rements and 
recommendations for ensuring equal opportunity for persons with disabilities in places of employment, 
State and local government services, public accommodations, commercial facilities, and transportation. 

Compliance Effective Date: March 15, 2012 
If the start date for construction is on or after this date, all newly constructed or altered State and local 
government faci liites (Title II) must comply with the 2010 ADA Standards. For public accommodations 
and commercia l facilites (Title III), all projects whose permit applciation date is on or after this date must 
comply with the 2010 ADA Standards. 

Where to Find: 
On the U.S. Department of Justice, ADA website : 
http: //www.ada.gov/2010ADAstandards_ index.htm 
OR 
The U.S. Department of Justice provides free ADA materials. Printed materials may be ordered by calling 
the ADA Information Line (1-800-514-0301 (Voice) or 1-800-514-0383 (TIY)) . Automated service is 
availab le 24-hours a day for recorded information and to order publications. 

2010 CALIFORNIA B uiLDING Cooes, TITLE 24, PART 2, CHAPTER 118 (2010 CBC) 

What it is: 
This is part of the official triennial compilation and publica t ion of the adoptions, amendments and repeal 
of admin istrative regulations to California Code of Regu lations, Title 24, also referred to as the California 
Building Code. Title 24, Part 2, Chapter 11B is the portion that refers specifica lly t o Accessibil ity to Public 
Buildings, Publ ic Accomodations, Commerical Buildings and Publicly Funded Housing. 

Compliance Effective Date: January 1, 2011 
For new construction or alteration projects beginning constructionon or after this date. 

Where to Find: 
California's building codes are published by the International Code Council (ICC) and may be pu rchased 
directly from the council. Visit the online store at www.iccsafe.org, or call 800-786-4452 for order 
information. 
An on line version is available here: 
http: I /publicecodes.citation .com/st/ca/st/ b200v 1 0/index.htm 

© June 2012 Designing Accessible Communities. All rights reserved. 



Curb Ramps 
11298.3.3 

PARKING 

Identification Signs 
11298.4 

Wheel Stop 
11298.3.3 

7 

Path of T r avel 
11338.7. 1 -See Curb Ramps, p. 8-9 -70 sq. in. min. -Shall prevent reduction of 48" min. 

req'd Path of Travel by vehicles 
overhanging into walkway 

-48" wide min. 

36" min 
.f-----.1' :r 

11298.4 

-36"x36" blue square 
w/ !SA in whit e 

-Cannot project into parking -Posted at 80" min. to 
space or access aisle bottom 

9'-0" min 

11298.3 

-Can be shared by 2 spaces 
-On passenger side if only 1 

9'-0" min 

Access A isle 
112 98.3 

-Sha ll be mar ked by a blue 
painted border 
-Within, hatched lines 
shall be painted color 
contrasting pa rking surface 
(blue or white preferred) 
- Keep clear of obstru ctions 

--a.,--~ ...... --"111..----._-- Slope of Spaces & Aisles 
11298.3, 502 

-Min. possib le 
-Not to exceed 2% slope in 
any direction 

No Parking in Access 
Aisles 
- 12" min. high white 
lettering 
-Bold typeface 

Van Access Aisle 
11298.3 

-On passenger side on ly 

-~~:=-----::::--:-----:_:_ __ Van Accessible Space 
Accessible Space Dimensions 208 

11298.3 -9' min. wide 
-18' min. length -Min. 1 per 6 accessible spaces 
-9' min. width, measured to - if only one accesssible space 

car ace. space provided International Symbol 
of Accessibility (ISA) 
-Wheelchair profi le : fl 

centerlines of striping provided, must be van accessi t 

UNAUTHORIZED VEH ICLES PAR 
IN DESIGNATED ACCESSIBLE 

SPACES NOT DISPLAYING 
DISTINGUISHING PLACARDS OR 

SPECIAL LICENSE PLATES ISSUED 
FOR PERSONS WITH DISABILITIES 

WILL BE TOWED AWAY 

Unauthorized Vehicles" Sign 
11298.4 

-Placed conspicuously near 
parking lot entrance or 
immediately adjacent to & v isible 
from each accessible stall 

REQUIRED A CCESSIBLE S PACES 

TABLE 118-61 TABLE 208.2 

Total # # Accessible 

1-25 1 

26-50 2 

51-75 3 

76- 100 4 

101-150 5 

151-200 6 

20 1-300 7 

30 1-400 8 

401-500 9 

501-1000 2% 

1001+ * 
NOTES: 

*20, +1 per 100 (or f ract ion 
thereof) over 1000 

-For every 6 accessible 
parking spaces, 1 must 
be van accessible (208) 

AT THE OWNER'S EXPENSE 

TOWED VEHICLES 
MAY BE RECLAIMED AT 

tXAMPlE Tow1n9 Compdlly 
123 f"'~ln St., Any!own, CA 90001 

OR BY TELEPHONING 
555·555·5555 

-Min. 17" x 22" w ith 1" high 
ettering, black on white 
background 
-Blank spaces must be filled 
out with proper information 

CLEARANCE 8'2" r~ 
._/ 

----"~ Vertical 

Clearance 
11298 .3 , 502 

'0 ~ -98" min. at 
E ~ -~ ace. pa rking 
0 .... 
t o ~ spaces & 
_g :5 ~ along at least 
~ -~ one vehicle 
·E .... access route 
b to such 

~--------~----ro~--~----------------~--~------------11.-.. ~,spacesto 
allow van 
clea rance 

9'-0" min space 8'-0" min aisle 9'-0" min space 

© June 2012 Designing Accessible Communities. All rights reserved. 
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General 
11278.5.5, 406 

-Construct curb ramps at each corner 
of street intersections and where a 
pedestrian way crosses a curb 
-Surfaces sha ll be stable, firm, and slip 
resistant and sha ll be of contrasting 
color or texture from that of the 
adjacent sidewalk 

Detectable Warnings 
-Detectable warning to extend 
full width and depth* of the curb 
ramp, excluding the flared sides, 
inside the grooved border 
-See p. 10 for more info 

11278.5.6 

CuRB RAMPS 

Full Width of Ramp 

-All curb ramps shall have a grooved border 
12" wide at the level surface of the sidewalk 
along the top and each side 

Groove Detail 
Fig. 118-200 

. . 

-1/4" grooves sha ll be approx. 3/4" on center 

© June 2012 Designing Accessible Communities. All rights reserved. 

Level Landing 
11278.5.4 

-4' deep minimum level landing at top 
of curb ramp for full width of ramp 

Sidewalk 

Curb Ramp Width 
11278.5.2 

-4' wide minimum 

*NOTE: 
The California Division of the 
State Architect allows for an 
acceptable alternative design 
where the detectable warning 
surface extends 36" min. in 
the direction of travel for the 
full width of the curb ramp. 
[DSA Interpretation of 
Regulations Document: 
DSA (AC) IR llB-4 (3)] 



Parallel Ramps 
11278.5 Note 5 (Fig. 118-208, Case C) 

-Where t his is not enough room 
to install a 48" min. wide top 
landing, slope entire w idt h of 
sidewalk down to landing level 
with adjacent street 
-Max. slope 1:12 (8.33%) 
-I nclude grooved border on top 
end of curb ramp, at level surface 
of sidewalk 

CURB RAMP SLOPES 

Curb Ramp Slope 
11278.5.3 

-1:12 (8.33%) max. 
slope in direction of 
travel 

Adjacent Surface Slopes 

9 

sidewalk 

11278.5.3, 406.3 

- 1: 10 (10%) max. slope 

F ush Transition between 
Street and Curb Ramp 

----------- 11288, 11278.5.3, 403.3, 406.2 
-Cross slope of any ramp portion 1:50 (2%) 

Street, 1:20 max sl Curb 

max. 
-1 :20 (5% ) max. slope on adjacent gutters, 
road surfaces and accessible route(s) 

Curb Ramp Slope 
11278.5.3 

- 1:12 (8.33%) max. 
slope in direction of 

travel \ 

Sidewal 1:50 max cross slope 

48" min 

© June 2012 Designing Accessible Communities. All rights reserved . 



10 
DETECTABLE WARNINGS 

General * 
11278.5.7, Fig . 11B-23A1 701.1 1 705.1 1 Fig. 705.1 

-Detectable warnings shall be sl ip-resistant and consist of raised truncated domes 
-Shall contrast v isually with adjoining surfaces 
-Material used to provide contrast shall be integral to the wa lking surface 
-Domes shall be aligned in a rectangu lar pattern, not offset 
-Refer to CCR Title 24, Part 12, Chapters12-11A and B for building and faci lity access specifications for DSA-AC 
approved detectable warning products and directional surfaces 

.9" base diameter 

Truncated Domes 
11278.5.7 

2.35" o.c. 

.45" top diameter 

-Nominal base diameter 0. 9", tapering to 0.45" diameter at top 

" 

..(> 

-Nominal height 0.2" 

.9" base diameter 

1/ 

I/ 
/ 

/ 

~ 

Spacing 
11278.5 .7 

2.35" o.c. 

.45" top diameter 

/ ~ 

v 
/ 

-Center-to-Center spacing nominal 2.35" 

©June 2012 Designing Accessible Communities. All rights reserved. 
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' 

""" 
I' 

*NOTE: 
1121B.3.8(a) 
-Where a walkway 

' N 

a hazardous vehicul 
crosses 
ar way, 
nings 
33538 

use Detectable War 
in Federal Color No. 
(Federal Yellow) 
-Determine hazardous 
vehicular areas by looking 
at the user base and the 
vehicular traffic volume where 
it crosses the pedestrian 
right-of-way (i.e. place 
Federa l Yellow Detectable 
Warnings at commercial 
driveways to shopping 
centers, etc.) 



General 
11338.5 . 1 

-Any accessible route with a slope greater 
than 1:20 (5%) is considered a ramp 

72" min 

Bottom Landing 
11338.5.4, 405.7 

-72" min. length 
-Fu ll width of ramp 

UP~ 

Ramp Width 
11338.5.2 

-48" min. clear width 

RAMPS 
Landings 
11338.5.4, 405.7 

-Prov ide Level Land ings [less than 1:50 (2%) slope in all 
directions] at top and bottom of each ramp 

11 

-If necessary, provide intermediate landings for each 30" verti cal 
rise and at each change in direction 
-Prov ide positive drainage on ext. ramp landings 

Intermediate Landing 
11338. 5.4, 405.7 

-60" min . length Level Landing 
-Full widt h of ramp run 

1, 60" min 

1 
1, 60" min ~ 

1 1 

Ramp Slope 
11338.5.3, 405.2 

* NOTE: If Occupancy is >300 people, 
60" min. clear width 

-Use least possible slope 
-1: 12 (8.33%)Max. slope 
-30" max. rise for any run 

Top Landing 
1133B.5.4, 405.7 

-Min. 60" x 60" Level 
Landing 

* c .E 
, 
co 

"'" 

Bottom Landing 
11338.5.4, 405.7 

-72" min. length 
-Fu ll width of ramp 

72" min 

Top Landing 
11338.5.4, 405.7 

-1:50 (2%) max . cross slope 

UP--£> 

<a-uP 

1 · 72" min 1 
¥-v __ ____:_:=----:.=c:___~v 

1 1 
* c 
E 
~ 
"'" 

Intermediate Landing on Switchbacks 
11338.5.4, 405.7 

-Min 60" x 60" Leve l Land ing -72" min. length in direction of ramp run at 
any change of direction greater than 30° 

© June 201 2 Designing Accessible Communities. All rights reserved. 
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General 
11338.5.1 

RAMPS 

Landings 
11338.5.4, 405.7 

-Any accessible route with a slope greater 
than 1:20 (5%) is considered a ramp 

-Provide Level Landings [less than 1:50 (2%) slope in all 
directions] at top and bottom of each ramp 

Bottom Landing 
11338.5.4, 405.7 

-If necessary, provide intermediate landings for each 30" vertical 
rise and at each change in direction 
-Provide positive drainage on ext. ramp landings 

Intermediate Landing at Change of 
Direction 
11338.5.4, 405.7 

-72" min. length Level Landing 
-72" min. length in direction of ramp run at any 
change of direction greater than 30 degrees 
-72" min. wide -Full width of ramp 

Ramp Width 
11338.5.2 

-48" min. clear width 

-Level Landing 

UP----£> 

*NOTE: If Occupancy is >300 
people, 60" min . clear width 

Ramp Slope 
11338.5.3, 4 05.2 

-Use least possible slope 
-1:12 (8 .33%)Max. slope 
-30" max. rise for any run 
-30' max. run 
-1:50 (2%) max. cross slope 

UP 

l 

Top Landing ---------+----=-~ 
11338.5.4, 405.7 

-Min 60" x 60" Level 
Landing 

© June 2012 Designing Accessible Communities. All rights reserved. 



13 
RAMP HANDRAILS 

General 
11338.5 .5.1 

-Handra ils required on all ramps, except at door landings 
where ramp rise is <6" 
-Continuous on both side of ramp 

Ramp Width 
113 38.5.2 

-48" min. clear width 
*NOTE : If Occupancy is >300 people, 60" min. clear width 

k 72" min [., 

1 1 

H 
12" min, typ. 

I 
Railing Extension 
1133 8.5.5.1 

-12" min. length 
parallel to floor before 
turning down or to the 
side 

\ 
12" min 

Bottom Landing 
11338.5.2, 113 38.5.4.2 

-72" min. length 
-Full width of ramp 

UP-£> 

~~~---7_2_"_m_in ___ ~~ 

1 

Handrail Height 
11338 .5 .5.1 

2"- 4"tall wheel guide rail 

~ 
Wheel Guide Rail QB Curb 
11338.5.4.8 

Handrails 
1133 8.5 .5.1 

Clearance at Door 
11338.2.4.3, 404 .2 .4 

-24" min. at latch side of ext. 
door 

-May extend into required clear 
width 3-1/2" on each side 

' M 

~ 

X 
Q) 

c .E 
- --"<:- ~ 

42" min 

/ 
Clear Space at Door on 
Landing 
113 38.5.4.4 
-42" min. between fully open 
door and railing 

Top Landing 
11338.5.2, 11338. 5.4.2, 405.7 

-60" min. length 
-Full w idth of ramp (Min. 48" 

Distance to Wall 
1133 8.5.5.1 

-1-1/2" between 
handrail and wall 

wide) 
1 

. \ 12" min 
v 60" min k k 1/f-----'----------,/L-1 ---+-1 

2" min cu 

Handrail Return 
11338.5.5.1 

N 

-34" min., 38" max. 
-Consistent along 

-2" to 4" tall wheel guide rail, centered at 2" to 4" AFF 
QB 

-12" min. parallel to floor 
-27" max to lower return 

entire ramp run Curb at 2" min. height AFF 
-Full length of ramp 
-When handrails are not wall-mounted 
-Must provide smooth edge along inside of ramp 

rai l 
-Not needed if a compliant 
handrail extends along a 
level landing 

© June 2012 Designing Accessible Com munities. All rights reserved. 
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Handrail Grips (for ramps and 
stairs) 
11338.4.2.5-6, 505.5, 505.7 

-Grip port ion 1-1/4" to 1-1/2" 
in cross section (or equivalent 
gripping surface) measured to outer 
dimension 
- 1-1/2" space between handrai l and 
wall 
-Smooth wall surface behind 
handra ils 

4" to 6-1/4" 

io 
M 

I . 
v 
M 

Top Extension 
11338.4.2.2, 505.10 

X 

"' E 
;... 
"' 

-12" past nosing on top tread 
-Parallel with floor 
-Return to floor, wa ll, or handrail 

Bottom Extension 
11338.4.2.2, 505.10 

1-1/ 4"to 
1-1/2" 

HANPRAILS 

4 " to 6-1/4" 

1-1/ 4" to 
1-1/2" 

1-1/4" to 
1-1/2" 

Non-Circular Handrail Grips 
505.7.2 

-2- 1/ 4" max. cross section 
-4" min. to 6-1/4" max. perimeter 
(Note: This was proposed as a part 
of the next CBC Code Cycle at the 
5/ 21/ 12 Stakeholder Forum, but is 
not yet part of CBC, Title 24, as of 
th is writing.) 

Handrail 
11338.4.1.1 , 11338.4.2.1, 505.2, 505.4 
-Mounted 34" - 38" above tread surface 
-Return to wall, post, or floor at ends 
-On both sides of stairs 
-Continuous along both sides 

I 
12" 

Tread Width 

-Handra il extends at same slope 1 Tread Width past 
bottom sta ir 
-12" horizontal extension past that, parallel w ith floor 
-Return t o floor, wall, or handrai l 

© June 2012 Designing Accessible Communities. All rights reserved. 



Top Extension 
11338.4.2.2, 505.10 

STAIRS 
15 

Cane Detectable Extensions 
11338.8.6, 307. 4 

-12" past nosing on top tread~ 
-Parallel with floor 
- Return to floor, wall, or handrail 
-Exceptions: 

-at a change in direction, - ~ 2"">1<' 

-Where the vertical clearance is 
less than 80", provide a barrier 
to warn people with blindness 
or visual impairments 

continue handrail .>I< . ...:, 
-The leading edge of the 
barrier or guardrail shall be 27" 
max. above the finished floor 

Handrails 

-in existing buildings where 
an extension would cause a 
dangerous condition 

11338.4.1.1, 11338.4.2.1, 505.2, 505.4 

-34" to 38" mounting height, 
consistent along each flight of stairs 
-Continuous on both sides of stairs 
-Return to wall, post, or floor at ends 

Bottom Extension 
11338.4.2.2, 505.10 

-Handrail extends at same slope 
1 Tread Width past bottom sta ir 
-12" horizontal extension past 
that, para llel with floor 
-Return to fl oor, wall, or handrail 

Treads and Risers 
11338.4.5, 11338.4. 5.2, 504.2, 504.3 

-Risers 4" to 7" high 
-No open risers 
-Treads 11" deep 
-See p. 16 for more info 

Striping for People Who are Blind or 
Visually Impaired 
11338.4.4 

-On top and bottom tread of interior sta irs 
-On all treads on exterior stairs 
-Non-slip surface 
-Contrasting color with stair treads 
-2" to 4" wide 
-Set 1" max. back from front edge of tread 
-Full width of step 

© June 2012 Designing Accessible Communities . All r ights reserved. 



16 
STAIRS 

Risers 
11338.4.5, 11338.4.5.2, 504.2, 504.3 

-Open risers NOT permitted 
-4" to 7" high 
-Vertical or 30 degrees max. 
-Consistent through entire flight of stairs 

11" max 

© June 2012 Designing Accessible Communities. All rights reserved. 

Nosings 
11338.4.5.3, 504.5 

-1/2" max. radius 
-1/2" max. bevel 
OR 
-Projected 1-1/4" max. past back of tread 
below, with underside curved or beveled at 30° 
max. 

Treads 
11338.4.5, 5 04. 2 

-11" max. depth from riser to riser 
-Horizontal 
-Same through entire flight of stairs 
-Front may extend 1-1/4" max. past back 
edge of tread below 



General 
11338.2.2, 11338.2.3.3 

-Door size shall be min. 36" w ide by min. 6'8" 
tall 
-Mounted so that when opened 90 degrees, 
clear w idth is 32" min. 
-Revolv ing doors are not permitted as part of 
an accessible route 

Kickplate 
11338.2.6, 404.2.10 

-Bottom 10" min. from floor on all doors 
(except automatic and sliding doors) must 
be a smooth, uninterrupted surface on push 
side 
-Allows door to be opened by a wheelchair 
footrest 
-If infilling an existing door, make sure 
surfaces are flush so as not to creat e a trap 
or hazardous cond ition 
NOTE: Devices for holding a door open may 
be insta lled on the pu ll side of a door 

DooRs 
Door Opening Force 
11338.2.5, 404.2.9, 404.2 .8 

17 

-Max. 5 lbs. of force to open all interior and 
exterior doors 
->5 lbs. may be used to ensure a fire door 
closes, but not > 15 lbs. Use lowest pressure 
possible 
-I f door has a closer, it must take 5 seconds 
min. to swing from 90 degrees open to 
closed 
-Door must be maintained to keep a 
compliant opening force 
-If a compliant door opening force is not 
achievable, a power operato r may be used, 
with a battery backup and a regular service 
contract, for exterior doors only 
11338.2.5, Exception 2(b) 

-- - - - - (.9-1 

Door Hardware 
11338.2.5.2, 309.4 

-Door hardware located between 34" and 44" above 
finished floor 
-Operable with one hand, does not require t ight 
grasping, pinching or twisting of the wrist to operate 
-Lever-type hardware, pan ic bars, push-pull activating 
bars, and U-shaped handles are acceptable 
-I f there are actuator bars that run the height of t he 
door, the bottom 10" must be protected by a kickplate 
that protrudes no more than 4" max from the fa ce of the 
door, and does not create a trap or hazardous condition 

© June 2012 Designing Accessible Communities. ·All rights reserved. 
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DooRs & THRESHOLDS 

Door Opening 
11338.2.2 

-32" min. clear when door is open 90~ 

32" min 

PULL SIDE 

c 

Maneuvering ~ : 
Clearances at Doors 
11338.2.4.2 

-60" min. clearance 
on pull side of door 
-48" min. clearance 
on push side of door 

PUSH SIDE 

Threshold 
11338.2.4.1, 404.2.5 

Pull Side Clearance 
11338.2.4.3 

- 18" min. clearance on str ike 
side for interior doors 
-24" min. clea rance on strike 
side for exterior doors 
-24" min. preferred 

Additional Push Side Clearance 
404.2.4.1 

- I f door is equipped with both a latch and 
closer, provide 12" min. clearance on strike 
side of push side of door 

- 1/4" max. height AFF wi thout bevel---., 
- 1/ 2" max. height AFF with 1:2 sloped bevel 
between 1/4" and 1/2" height 

DOOR 

© June 2012 Designing Accessible Communities. All rights reserved. 

Door Opening 
Di rection 
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19 
DooRs & VESTIBULES 

32" min clear 

Space Between Doors 
11338.2.4.4, 404.2.6 

-48" min. clear space between doors (when 
door swinging into space is open goo) 
-Doors sha ll swing in same direction or~ 
outward from vestibule c 

.E 
~ 
q-

Clear Width 
11338.3.1 

-44" min. clear width of corridor 
-32" clear opening at doorway with door 
open goo 

Pull Side Approach 
11338.2.4.3 

-18" min. clearance on strike side for interior door 
-24" min. clearance on strike side for exterior door 
- BEST PRACTICE: 24" iS preferred 

18" min (int) 
24" min (ext) 

Push Side Approach 
404. 2.4.1 

- 12" min. clearance on strike side 

© June 2012 Designing Accessible Communities. All rights reserved. 
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Corridors (Longer than 200 ft.) 
11338.3.2 

-60" min. clear width 

60" min 

CORRIPORS 

Turn Around 
11188. 2,304.3.1 

Corridors (Less than 200ft.) 
11338.3.1 

-44" min. clear width 
-36" min. clear w idth for buildings with 
occupancy loads < 10 
- BEsT PRACTicE: Even in occupancy loads of 
< 10, use 44" min. clear hall width because 
of difficulty for a person in a wheelchair 
making a 90° turn in narrower halls 

44" min 

-If <60" min. wide, provide a 60" 
min. diameter circle for turning 
around every 200 ft. min. 

- -/ .....,_,_ 

"' I \ 

60" min \ 

\ I 
/ 
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21 
fiRE ALARM PuLL STATIONS 

Non-Accessible Fire Alarm Pull Station 

u. 
u. 
..: 
X 

"' E 
i.e 
"" 

Mounting Height 
11188.5, 11188.6, 308.2. 1, 3 0 8 .3. 1 

ff Not Accessible 
-Requires cont rol of fingers 
-Requires t ight grasping or 
pinching 

Operable Parts 

-48 " max. AFF to operable parts 
11178.6.2, 11178.6.4, 309.2, 309.4 

-Operable wit h one hand 
- 15" min. AFF -No tight grasping, pinching, or tw isting of the wrist 

-5 lbs. max. fo rce t o act ivate operable parts 

Accessible Fire Alarm Pull Station 
-30" x 48" min. clear floor space adj acent to fi re 

-The operable lever arm is replaced wit h one that can be 
easily operated w ith a closed fist, as shown at right 

alarm pull station 

u. 
u. 
..: 
X 

"' E 
i.e 
"" 

Note: Accessible fire alarm pull stations and 
retrofit ki ts are available from Simplex Grinell. 
# 4099-9020 NO GRIP Addressable Single Act ion 
Manual Pull Station 
# 4099-9805 Actuator Retrofit Kit 

4" max 

Accessible 
-Does not requires control of 
fingers 
-Does not require t ight 
grasping or pinching 

National Fire Alarm Code Requirements (NFPA 72) 
-Located in normal path of exit 
-At least one station on each floor 
-Not more than 200ft. to nearest station from any point in th e bui lding 

© June 201 2 Design ing Accessible Communities. All rights reserved. 
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Floor Indication 
11168.1.14, 407.2.3.1 

ELEVATORS 

Hall Lantern 
11168.1.13, 407.2.2 

-On both door jambs on each floor 
-Visual and aud ible signal at each elevator 
entrance 

-Indicate floor using raised characters 2" -Visual signal 2-1/2" x 2-1/2" min. and 
visible from near call buttons high and Brai lle 

-Main entry level indicated by a raised star, 
raised number, and "Main" in Braille 

-Audible signal sounds once for "up" and 
twice for "down," or announce verbally 
-72" min. AFF to CL -60" min. AFF t o CL 

\ 

Handrail 
11168.1.11 

-Provide on one wall of elevator 
car, prefer rear wal l 
-1-1/2" from wa ll surface 
-32" AFF 

Door Protective Re-opening 
Device 
11168.1.5, 407.3.3 

-Capable of sensing an object or 
person in path of closing door at 
5" and 29" AFF 
-Requires no contact 
-Doors re-open for min. 20 
seconds before closing 

-Audible signal for each floor passed 

Call Buttons Tactile Emergency Evacuation 
11168.1.10, 407.2.1 Sign 
-42" AFF to CL of ha ll ca ll buttons -See p. 26 for more info 
-Buttons 3/4" min. in smallest dimension, 
raised 1/8" 
-Button designating "up" on top, "down" on 
bottom 
-Internally illuminated white over entire 
surface of buttons 
- BEsT P RACTICE: Leave a 30" x 48" min. clear 
floor space in front of the hall call buttons 
for people who use wheelchairs, other 
mobility devices, or service dogs 

Destination Based Elevator Systems 
- BEST PRACTicE: Do not use destination based elevator systems that do not provide 
accessibility for all people, including those with visual or cognitive disabilities 
-See City of San Francisco guidelines: 
http: //sfdbi.org/Modules/ShowDocument.aspx?documentid=338 or call the 
Department of Building Inspection at ( 415) 558-6088 
or contact Thomas Fessler, Building Inspector, City of San Francisco, Access 
Division at thomas.fessler@sfgov.org or ( 415) 575-6923 
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Door Protective Re-opening Device 
11168.1.5, 407.3.3 

ELEVATORS 

-Capable of sensing an object or person in path of closing door at 5" and 29" AFF 
-Requires no contact 
-Doors re-open for min. 20 seconds before closing 

Handrail 
11168.1.11 

-Provide on one wal l of elevator 
car, rear wall preferred 
-1-1/2" from wall surface 
- 32" AFF 

Side Door Car 
11168.1 .4, 11168.1.8, 407.4.1 

-Door 36" min. w ide 
-Car 68" min. w ide 

Destination Based Elevator Systems 

Car Depth 
11168.1.8, 407.4. 1 

-51" min. from rea r wall to front wall 
-54" min. from rear wa ll to door 

Controls Location 
11168.1.8 

-Front wall next to door 
OR 
-In side opening cars, on side 
wa ll adjacent to door 

-BEST PRACTicE: Do not use destination based elevator systems that do not provide 
accessibility for all people, including those with visual or cognitive disabilities 

Centered Door Car 
11168.1.8, 407.4.1 

-Door 42" min. wide 
-Car 80" min . wide 

-See City of San Francisco guide lines: 
http://sfdbi.org/Modu les/ShowDocument.aspx?documentid=338 or call the Department of 
Building Inspection at (415) 558-6088 
or contact Thomas Fessler, Bu ilding I nspector, City of San Francisco, Access Division at 
thomas. fessler@sfgov.org or ( 415) 575-6923 

23 
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ELEVATOR CONTROLS 

Characters 

11168.1.9 ~ 
-5/8" min. high 
-Raised 
-Immediately to the left -~ 
of buttons , I -Braille directly below ~--Tot- SJ 
-White on black 
background 

Destination Based 
Elevator Systems 
- BEsT PRAcTicE: Do not 
use destination based 
elevator systems that do 
not provide accessibility 
for all people, including 
those with visual or 
cognitive disabilities 
-See City of San Francisco 
guidelines: 
http:/ /sfdbi.org/ 
Modu les/ShowDocu ment. 
aspx?documentid = 338 
or call the Department 
of Building Inspection at 
( 415) 558-6088 
or contact 
Thomas Fessler, 
Building Inspector, 
City of San Francisco, 
Access Division at 
thomas. fessler@sfgov. org 
or (415) 575-6923 

Emergency Phone 
-When phone is housed 
in an enclosure or 
cabinet, ensure that 
opening mechanism 
does not require tight 
grasping, pinching, or 
twisting 
- BEsT PRACTICE: A loop 
that can be used with 
one closed fist or a push
to-open type door is 
recommended 

3e 
*1-
oe 

DootOpen 

~~~-
... 

Alarm Bell 

A.e 
... 

EMERGENCY PHONE 
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~<---r- ---------Button Size 
11168.1.9, 407.4.6 

6;:1 
. I 
4~-· 

.. 

2e 
ae 

DootCiose 

~~~-
Emergency Stop 

!':\ ~ -----
\:)WI' 

-3/4" min. 
-Ra ised 1/8" 

---+--~;n;t,ring 

11168.1.9 

-3/8" min. between 
buttons and nearest 
tactile object 

tt Mounting Height 
~ 11168.1.8 

E -48" max. AFF to CL 
1n of highest button 
v 

Emergency 
Buttons 
407.4.6 

-2'11 " min. AFF to CL 

- ------------ Mounting Height 
11168.1.8 

-48" max. AFF to CL 
of highest operable 
part 
-15" min. AFF 



Landings 
11168.2.3 

WHEELCHAIR LIFTS 

Platform 
4 10.3 

25 

-60" x 60" level landings at bottom and top -48" x 32" min. platform 
of lift 

L 

48" min 

I 

L _ _ __ __ j 

60" min 

Door Sizes 
11168.2.6, 410.6 

-42" min. side door 
-32" min. front door " -----~---jt;----;]~-t111-7 -Use of a platform lift cannot 

• require that a person using 
a wheelchair back out of the 
lift unless there is a power 
operator on the doors 

Maintenance 
11168.2.5.1, 410.1 

-Platform lifts sha ll have a 
yearly service contract , with a 
signed & dated log of weekly 
tests 
-Platform lifts sha ll provide a 
self-recharg ing battery backup 
in case of a power failure 
- BES T PRACTicE: Include 
Emergency Phone in all 
platform lifts (See p. 24) 
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EMERGENCY EVACUATION SIGNS 

Raised Characters 
11178.5.5, 703.2 

-Duplicated in Brai lle 
-1/32" min. above background 
-Uppercase 

Visual Characters 
11178.5.2, 703.5 

-Non-glare fin ish 
-Contrast ( light-on-dark or 

-Sans serif font (not italic, oblique, script, decorative or unusual) 
dark-on-light) 
-40" min. AFF 

-Height of cha racters: 5/8" min. to 2" max. 

EMERGENCY EVACUATION PLAN 

123 MAIN STREET 

Braille 

ICAU.911 II-

IW,._ISAY-.t!CIE 

1811S-.J.IIAIIIIS!IMQ 

-.:IDIIQI,Amllll 

... · .. . · .· .. . · .......... . 
•: • :· t : • • •• 

11178.5 .5, 11178.5.6, 703.3 

-Use contracted (Grade 2) Braille 
-Below corresponding t ext 
-Separated 3/8" min. ( 1/2" max.) 
from any other tactile character, raised 
borders and decorative elements 

General 

~AIN SffiEEl 

• 

YOUN£1m 
1·: : · .. :. I 

FRAlAMI 
): ·.·;.· .. i ,:;•) 

BlVATOR 
I"·: ·.: .. : ·• :.) 
FIE fXI"IGGIII/HOSE 

Mounting 
703.4 

EXIT 
NORTH (j) 

EXIT 
l····,·,q 

EXIT PAlM 
, •. ;;.· ;: , .. •;I 

srA!O'I'Et HOSE 

FLOOR 5 

-48" min. AFF to baseline of lowest tactile element 
-60" max. AFF t o baseline of highest tacti le element 
-Posted at all required ex it stairs, every elevator 
landing, and inside public entrances to large, multi
storied and/or multi-roomed buildings 

-Make the info ava ilable to everyone, regard less of ability 
-See California Code of Regulat ions, Title 19, Sect ion 3.09 or the City of San Francisco for more info 
-The sign above is based on San Francisco design policy, and is not mandated to look li ke this or follow this format 
by state or federal accessibil ity regulations. The requirements listed are those for signs in general and the design 
reflects one option for apply ing those requirements . 
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3" min 

Room ID Sign 
11178.5.5, 11178.5.6, 703.4.1 

p 
u 
s 
H 

-60" AFF to CL of pictogram area on sign 
-60" max. AFF to baseline of highest 
tacti le character 
-6" min. pictogram area outside 
dimension, accompanied by text 
description and Braille directly below 
-2" min . text and Braille area below 
-Text: 

5/8" min. character height (2" max) 
Raised 1/32" min. 
Sans serif uppercase characters 
Horizonta l format 

-Braille: 
Contracted (Grade 2) Bra ille 
Dots 1/10" apart on center in each ce ll 
2/10" space between cells 
Dots ra ised 1/40" min. 
Dots shall be domed or rounded 

-Characters and symbols contrast with 
background ( light-on-dark or dark-on-
light) 

(.7-1 

RESTROOM SIGNS 

-----t;):t 

r 

c .E 
, 
ID 

u._ 
u._ 
<( , 
0 
ID 

c .E 
~ 

u._ 
u._ 
<( 

0 
ID 

27 

Placement 
11178.5.7, 11158.6, 703.2, 703.4.1 

-Geometric symbol shall be placed along the 
horizontal centerline of restroom door 
-Room ID sign and geometric symbol 
centerlines at 60" AFF 
-Room ID sign 3" min. outside door sw ing 
on wall on latch side of door 
-Geometric symbol shall contrast door 
(light-on-dark or dark-on-light, blue is typ.) 
-See p. 28 for more info 

6" min 

r 

c .E 
io .._ 
ll) . . ... • • . . . 
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l 12" 

tt 
I 
I 

12" 

~ 
I 

I 

N ..... 

12" 

RESTROOM SIGNS 

u. 
u. 
<( 

b 
10 

1/4" thick 

tt 

1/4" thick 

ff 

1/4" thick 1/4" thick m 
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Geometric Identification Symbols 
11158.6 

-Doors leading to sanitary facilities marked 
with geometric symbols 
-Geometric symbols shou ld be placed at ALL 
restrooms to identify gender (accessible or 
not) 
-ISA only used at accessible restrooms 
-Centered horizontally on door at 60" AFF to 
the centerline 
-Corners have min. 1/8" radius 
-Ease edges of sign 
-Men's Room: equilatera l triangle, 1/4" 
thick, edges 12" long, vertex pointing 
upward 
-Women's Room: Circle, 1/4" thick, 12" 
diameter 
-Unisex Room: Circle, 1/4" th ick, 12" 
diameter, with a 1/4" thick triangle 
superimposed within the 12" diameter 
-All symbols contrast light on dark, or dark 
on light, and contrast with door surface 
-BEsT PRACTicE: no raised characters, 
symbols, or Braille on geometric symbols 
[tactile information shou ld be placed on 
sign at the strike side of door (See p. 27 for 
more info)] 



Clear Space by Door 
11158.3.1.4 

-48" min clear space in 
front of stall door 

Turning Space 
11158.3.1.4 

-60" min diameter clear 
turning space 

Lavatories 
1115 83.1.3 

-5% min (but not < 1) 
accessible 
-30" x 48" clear floor 
space 
-See p. 37 for more info 

Restroom Fixtures 
-See p. 36 for more info 

ToiLET FACILITIES 

34" min (side) 

//,------

/ 
' ' 

I ________ __ , 

c 
E 

. 
Accessible Path \ 
11158.3.1.4 \ 

-44" min. clear width from e ntranc~', 
t o accessible toilet compartment '',,, 

........ ... .. 

C> 

-...... _ 

29 

Wheelchair Accessible Stall 
11158.3.1 , 11158.4.1, 604.3, 604.8.1 

-Min. 1 wheelchair accessible stall 
-Automatic-closer on stall door 
-34" wide door (side entrance) OR 
-32" w ide door (end entrance) 
- 18" min. clear space on strike 
side of door 
-Seep. 30-3 1 for more info 

Urinals 
-See p. 33 for more info 

Ambulatory Accessible Stall 
11158.3.1.5, 604.8.2 

-Where there are 6+ sta lls, 
provide at least 1 ambulatory 
accessible st all 
-Outward swinging door 
-Para llel grab bars 
-See p. 32 for more info 

Door 
11338.3.1 

-32" min. clear width 
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30 
ToiLET STALLS, WHEELCHAIR AccESSIBLE, SioE ENTRY 

General 
11158.1, 213.1 

Side Grab Bar 
11158.4.3, 604.5.1 

-Provide grab bar on closest side wall 
-42" min. length 
-12" max. f rom rea r wall to near end of grab 
bar 

-All multi-user toilet rooms 
must have at least 1 
wheelchair accessible stall 
-On accessible route -54" min. from rear wa ll to far end of grab bar 

~---1f-- --

60" min (for side entrance) I 
54"min / 

/ 

I 
42" min 12" max 

Toilet 0 
11158.4. 1 , 604.2 0 
- 18" from CL of toi let t o side wa ll _________. IJ..--

Flush Controls 
11158.4.1, 604.2 

-On wide side of toi let 
-Hand activated or automatic 
-If hand activated, must be operable 
with one hand, max. 5 lbs. force, and 
no grasping, pinch ing, or tw isting of 
the wrist 

I 
I 

I 

I 

c 
'§ . 
N ..... 

c l..r '§ 
~ ' v 

N 

.. 

I 
I 

I Rear Grab Bar 
11158.4.3, 604.5. 2 

;, 
..... 

<t 
c 
'§ 

~ 
(Y} 

-Provide grab bar on rea r wa ll 

Side Entry Stall Size 
11158.3, 604. 3 .1 , 604.8.1.1 

-60" min. width measured 
from side wal l 
-60" min. depth measured 
from rear wal l 

11158.3.4.5, 604.8.1 .2 

-34" min. clear width for side entry sta ll 
-Loop or U-shaped door pulls insta lled on both 
sides of sta ll door immed iately below latch 

-36" min. length 
-24" min. from CL of toilet to 
one side, 12" min. from CL of 
toilet to the other side 

-Use slide or dial/ lever latch l ockin~ 
mechanisms 
-Self-closing door 
-Door may not swing into minimum required 
compartment area 9J~o " 
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ToiLET STALLs, WHEELCHAIR AccESSIBLE, END ENTRY 

Side Grab Bar 
11158.4.3, 604.5.1 

-Provide grab bar on closest 
side wal l 
-42" min. length 
-12" max. from rear wa ll to 
near end of grab bar 
-54" min. from rear wall to far 
end of grab bar 

9J=EJC) 
\ 11158.3.4.5, 604.8.1.2 

Door 

-32" min . clear width for end entry stall 
-4" max. from hinge to wall 

18" 

General 
11158.1, 213.1 

Rear Grab Bar 
11158.4.3 , 604.5.2 

-All multi -user toilet rooms 
must have at least 1 
wheelchair accessible stall 
-On accessible rout e 

-Provide grab bar on rear wa ll 
-36" min. length 
-24" min. from CL of toilet to 
one side, 12" min. from CL of 
toilet to the other side 

36" min 

12" min 

ct 
I 

24" min 

Flush Controls 
11158.4.1, 604.2 

-On wide side of toilet 
-Hand activated or automatic 
-If hand activated, must be 
operable with one hand, max. 
5 lbs. force, and no grasping, 
pinching, or twisting of the 
wrist 

Toilet 
11158.4.1, 604.2 

- 18" from CL of t oilet to side wall 

I 
\ 
\ 
\ 
\ 
\ 

60" min 

\ 
\ 

32" min 
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4 11 max 

-Loop or U-shaped door pulls installed on both ---
sides of sta ll door immediately below latch 
-Use sl ide or dia l/ lever latch locking 
mechan isms 
-Self-closing door 
-Door may not swing into minimum required 
compartment area 

End Entry Stall Size 
11158.3, 604.3 .1, 604.8.1.1 

-60" min. width measured from side wall 
-56" min. (wa ll hung toi let) or 59" min. (floor 
mounted toilet) depth measured from rear wa ll 
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ToiLET STALLs, AMBULATORY AccESSI BLE 

General 
11158.3.5, 213.3 .1 

Stall Size 
11158.3.5, 604.8.2.1 

-Where there are more than 6 
sta lls (toilets and/or urinals), 
at least one must be an 
ambu latory accessible stall 
-On accessible route 

-60" min. depth measured from rear wa ll 

9J~o " 

-36" width between side walls or partit ions 

60" min 

Toilet 
11158.4.1, 604.2 

-18" from CL of toi let to side wa ll 

Door 
11158.3.4.5, 604.8.2 

-32" min. clear width 

42" min 

54" min 

-Loop or U-shaped door pulls insta lled on both sides 
of stall door immediately below latch 
-Use slide or dial/lever latch locking mechanisms 
-Self-closing door 
-Door may not swing into minimum requ ired 
compartment area 

- --ct 

Side Grab Bar 
11158.4 .3 , 604.5.1 , 604.8.2.3 

-Provide grab bars on both side 
wa lls or partitions 
-42" min. length 
-12" max. from rear wal l to 
near end of grab bar 
-54" min. from rear wall t o far 
end of grab bar 
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14"- 17" 

11158.4.2.2, 605.4 

-44" max. AFF 
-Operable w ith one hand 

URINALS 

-No tight grasping, pinching, or 
t wisting of the wrist 
-5 lbs. max. force to operate 

Depth of Urinal 
11158.4.2.1, 605.2 

-14" min. to 17" max. from 
wall to outer surface of rim 

General 
11158.4.2.1, 213.3.3 

33 

-Urinals should be wa ll -hung or stall type 
-On accessible route 
-Where more t han 1 urinal is provided, at 
least 1 shall be accessible 

Mounting Height 
11158.4.2.1, 605.2 

-17" max. AFF to top of rim 

Clear Floor Space 
11158.4.2.3, 605.3 

-30" x 48" min. clear floor 
space in front of urinal for 
a front approach 
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Toilet 
11158.4.1, 604.2 

-18" from CL of toilet to side wall 

Flush Controls 
11158.4.1, 604.2 

-On w ide side of toilet 
-Hand activated or automatic 
-If hand activated, must be operable 
with one hand, max. 5 lbs. force, and 
no grasping, pinching, or twisting of 
the wrist 

SINGLE- USER TOILETS 

Rear Grab Bar 
11158.4.3, 604.5.2 

-Provide grab bar on rear wall 
-36" min. length 
-24" min . from CL of toi let to 
one side, 12" min. from CL of 
toilet to the other side I 

mm 

28" min 

Lavatory 
11158.4.3 .2 

-18" min from side wall or 
partition to centerline of 
lavatory 
-See p. 37 for more info 

/ 

I 

------- CJ 

Side Grab Bar 
11158.4.3, 604.5.1 

-Provide grab bar on closest side 
wall 
-42" min. length 
-12" max. f rom rear wall to near 
end of grab bar 
-54" min. from rear wall to far 
end of grab bar 
-24" min. from front of toilet to 
frong end of grab bar 

Clear Space 
11158.3.2, 11158.3.3, 11158.4 

-28" min. from outside edge of 
toilet to sink, 32" to wall 
-60" min. diameter turning radius 
in front of toilet 
-48" min from front of toilet to 
wa ll 
- BEsT PRACTICE: Leave a 
wheelchair space (30 " x 48" min.) 
on wide side of toilet. Keep this 
area clear of trash cans, furniture 
and other storage 

c c E 'E' 
~ ;.... V'l 

~ 
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32" min 
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Door 
11158.3.4.5, 604.8.2 

-32" m in. clear width 
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TOILET STALL ELEVATION 

Side Grab Bar 
11158.4.3, 604.5.1 

-Provide grab bar on closest side wa ll 
-42" min . length 
- 12" max. from rear wall to near end of grab bar 
-54" min . f ro m rear wall to far end of grab bar 
-24" min. from front of toilet to frong end of grab bar 

Rear Grab Bar 
11158.4.1.3 

-33" AFF to CL of grab 
bar 
-Parallel t o floor 
-If high to ilet tank 
prohibits 33" mounting 
height, rea r grab bar 
only may be mounted 
at 36" AFF to CL of grab 
bar, with a mim. 1-1/2" 
clearance between 
bottom of grab bar and 
top of tank 

Toilet Seat Height 
11158.4.1.4, 604.4 

- 17" t o 19" AFF to 
top of seat 

-' u 
B 
"-
"-
<{ 

> 
M 
M 

54" min 

12" max 42" min 

~ 
.-i 

11158.4.1.3, 609.4 

-' u 
B 
"
"
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~ 
M 

Hook 
603.4 

-48" AFF to highest operable part 
-Side wa ll location preferred 

~ 

-33" AFF to CL of grab bar 
Toilet Seat Cover Dispenser 
11158.8.3 

-Parallel to floor 

Toilet Paper Dispenser 
11158.8.4, 604.7 

-36" max. from back wa ll to front end of 
dispenser 
-7" to 9" from front of toilet to CL of dispenser 
-19" min. AFF to CL of dispenser 

8 
-Mounted below grab bar 
-Do not use large dual rol l dispensers, as they: 

-Generally protrude more than 4 " f rom the 
wa ll 

-Toilet paper may tear off inside the 
'-1-t---___j dispenser, making it impossible and/or 

dangerous for someone with limited 
mobility to reach the paper. They may lose 
their balance and fal l. 

-40" max. t o operable part 
-Do not place behind toilet or 
above grab bar 
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Surface Mounted Manual Paper Towel 
Dispenser 

Recessed Manual Paper Towel 
Dispenser 

Recessed Sanitary Napkin/ 
Tampon Dispenser 

@(@ 
II 

u 
4" max 

RESTROOM fiXTURES 

Slimline Electric Hand Dryer 

Surface Mounted Trash Can 

Recessed Trash Can 

© June 2012 Designing Accessible Communities. All rights reserved. 

General 
11158.8.3, 307.2, 308.2, 308.3 

-Where fi xtures {i.e. paper 
towel dispensers, hand 
dryers, trash cans, sanitary 
napkin/tampon dispensers, 
etc.) are provided, at least 
one of each type: 

-must be on an accessible 
route 

-have all operable parts, 
including coin slots, 
mounted at 40" max. AFF 

-have all operable parts/ 
controls operable by one 
hand, with no tight 
grasping, pinching, or 
twisting of the wrist 

-Fixtures mounted with their 
lowest edge between 27" and 
80" AFF may not protrude 
more than 4" max. into the 
clear path of travel 

-BEST PRACTICE: Use recessed, 
semi- recessed or slimline 
surface-mounted fixtures not 
protruding more than 4" from 
th e wall 

-BEsT PRACTICE: Use fixed 
trash cans to avoid misplaced 
trash cans interfering with 
clear paths of travel or 
required clear floor spaces 

- BEsT PRAcTicE: Do not use 
electric hand dryers that 
require user to insert hands 
from top (i.e. Dyson Airblade, 
Mitsubishi Jet Towel). These 
hand dryers wou ld require a 
user in a wheelchair to lean 
forward to use them, which is 
not easy to do from a seated 
position and may cause 
falls. Also, documentation 
for these dryers indicates 
that they are unsuitable for 
use by "ch ildren and infirm 
persons" without responsible 
supervision 
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LAVATORIES 

General 
11158.3 .1.3, 11158.4.3.1, 11158.4.3.4, 214.3.4, 606.5 

-Min. 5% (but not< 1) of lavatories must be accessible 
-40 " max. AFF to bottom of m irrors' reflective surface 
when placed above lavatories 
-If provided, locate soap and towel dispensers within 
accessible reach ranges (See p. 36, 41) and convenient 
to someone using the accessible lavatory 
-Insu late or cover exposed hot water and drain pipes 
to protect users from burns and/or sharp edges 
-No sharp or abrasive surfaces under lavatories 

'"' X c 
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Height 
11158.4.3.2, 3 06.3 

-Toe Clearance: 

17" min 

in 
'"' "' u. u. 
<!: 
c 
E . "' i-... N 
~ 

"' 

9" min. high at 6" max. from wall 
-Knee Clearance: 

29" min . AFF at front of lavatory or counter 
27" min . AFF (29" recommend ed) at 8" deep from 
front of lavatory or counter 

-Top of Lavatory/Counter: 
34" max. AFF 

-BEST PRACTI CE: The 27" min. knee clearance does not 
take into account people who use larger wheelchai rs or 
scooters. 29" min. measurements wi ll allow for these 

Faucets and Controls 
11158.4.3.1, 306.3, 309 

-Operable wi th one hand 
-Do not require tight grasping, pinching, or twisting to 
operate 
-Max 5 lbs. of force 
-Lever operated, push type, or electronica lly controlled 
are acceptable 
-Self-closing valves (push-to-use) must remain open 
for 10 seconds min. 
-25" max. reach from front of lavatory or counter to 
front of controls 
-Use a temperature control valve to keep water frorn 
reaching scalding temperatures 

17" min 

4 8" min clear floor space 

Depth 
11158.4.3.2, 11158.4.3.3, 11158.4.3.4, 305.3, 306.2, 606.3 

- 17" min. from back wall to front of lavatory or counter 
-25" max. from front of lavatory or counter to front of 
controls 
-11 " min. depth of knee clearance before toe clearance 
(27" min., 29" recommended AFF) 
-8" min. depth from front of lavatory or counter, 27" 
min. AFF to underside of lavatory 
-48" min. deep clear fl oor space for forward approach 
to lavatory, 19" max. overl ap allowed underneath 
lavatory 
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LAVATORIES 

Distance from Wall or Partition 
11156.4.3.2 

-18" min. from side wall or partition to 
centerline of lavatory 

L _ _ ___ __ _ 

~l ------=.::..30"~min ~l 
1 'l 
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Distance to Controls 
306.3 

-25" max . from front of lavatory or counter 
to front of controls 

30" min 

Clear Floor Space 
11156.4.3.3, 305.3 

-30" x 48" min . clea r floor space for f rontal 
approach to lavatory 
- 19" max. allowable overlap with knee and 
toe clea rance under lavatory 
-Dispensers, dryers, etc. on side wall must 
not protrude more than 4" into required 
clear space 
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General 
11178.2.1, 704.2.1 

-At least 50%, but not less than 1, 
of public phones shall be accessible 

Clear Floor Space 
11178.2 .2, 704.2.1.1 

-30" x 48" in side or front approach 
-Shelf may extend 10" max in front of face 
of telephone unit, provided there is ample 
knee clearance beneath it 

International Symbol of 
Accessibility (ISA) 
11178.5.8.1 , 703.7. 2.1 

-Place ISA on accessible phones 
-White pictogram on blue 
background 

t! 
"' a. 
<lJ 
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Volume Control 
11178.5.8.3, 11178.2.8, 

707.2.3, 704.3 

-At least 25%, but not less 
than 1, of public phones 
sha ll have vo lume control 
for users w ith hearing 
impa irments 
-Place volume control 
symbol on phones so 
equ ipped 

X 

"' E 
~ 
N 

TELEPHONES 

l 30" min 

48" min 

l 

Side Panels 
11178.2.2, 704.2. 1.1 

X 
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"" 

-30" min. between side panels 
-27" min. to lower edge of side 
panels for cane detectabili ty 

39 

c 
'E: 
?.a 
'<t 

--------

Text Telephone (TTY) 
11178.5.8.2, 11178.2.9, 703.7.2.2, 
704.4 

Mounting Height 

u._ 
u._ 
<( 

11188.5, 11188.6, 308.2.1 , 308.3.1 

-48" max. AFF t o operable pa 

-Where there are 4 or more 
public telephones, provide at 
least 1 t ext telephone (TIY) 
-If provided on she lf adjacent t o 
phones, 34" AFF to top of shelf, 
with 27" min. knee clearance 
beneath 
-Place TIY symbol where TIY 
provided 
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40 
PROTRUPING OBJECTS 

Protrusion limits 
11336.8.6, 307. 2 

-Objects protruding from wa lls with their leading edges from 27"- 80" 
above the floor may only protrude 4" max. into paths of travel 
-Protruding objects may not redu ce the clear width of an accessible 
path of travel -----

protruding object 

Post-Mounted Objects 
11336.8.6, 307.3 

-Free-standing post-mounted 
objects may overhang 12" max. 
when th ey are between 27" and 
80" from the floor 

• 

~ 
0 

~ 5 
E E 
;...c, 
NCO 

greater than 12" 
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II 

Vertical Clearance/Head Room 
11336.8.6, 307.4 

-All circulation spaces shall have 80" m in. 
clear from the finished floor 
-Where the vertical clearance is less than 
80", provide a barrier to warn people with 
blindness or visual impairments 
-The leading edge of the barrier or 
guardrail shall be 27" max. above the 
fin ished floor ( BEsT PRACTICE: handra il at 
36" to 42", with a lower rail, at 6" min. to 
27" max., for cane detectability) 

,--- recommended 36" - 42" 

6" min - 27" max" 

Double Post Mounted 
Objects 
11336.8.6, 307.3 

-When a sign or 
obstruction is between 2 
posts 12" or more apart, 
t he lower edge sha ll be 
27" max. or 80" min. 
above the floor 

greater than 12" 



Side Reach 
(Obstructed) 
11188.6, 308.3.2 

-46" max. AFF 
-Obstruction: 

24" max. deep 
34" max. high 

Front Reach 
11188.5, 308.2.1 

-48" max. AFF 
-15" min. AFF 
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-48" min. clear floor space 
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48" min clear floor space 

REACH RANGES 

30" min clear floor space 10" max 
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48" min clear floor space 
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Side Reach 
11188.6, 308.3.1 

-48" max. AFF 
-15" min. AFF 

41 

-30" min. clear floor space 
-10" max. from wa ll/ 
operable parts 

Front Reach 
{Obstructed) 
11188.5, 308.2.2 

-Obstru ction: 
25" max. deep 
34" max. high 

-48" max. AFF if 
obstruction <20" deep 
-44" max. AFF if 
obstruction 20-25" deep 
-Depth of knee space 
under obstruction must 
be at least as deep as 
reach needed to object 
over obstruction 
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Clear Path To and 
Between Tables 
11048.5 

-36" min. clear width 
between tables, seats and 
other obstacles, f:JlfllL 
with oatrons seated at 
~ 

Clear Floor Space at 
Table 
11228.2 

-30"x 48" min. clear floor 
space at table, may overlap 
the knee clearance under 
the table by 19" 

Center Post Table Base 

TABLES 

Four Corners Table Base 

19" min 

© June 2012 Designing Accessible Communities. All rights reserved . 

Required Accessible Tables 
11048.5, 11228.1, 226 

-At least 5% (but never less 
than 1) of tables, seating, 
counters, and/or dining 
surfaces must be accessible 
-Where there is more than 
1 accessible space, these 
spaces must be dispersed 
throughout the area or facility 
where dining surfaces are 
provided 
-Where there are multiple 
functional areas (i.e . bar and 
dining room) , there must be 
at least 1 accessible space for 
each area 

Note: 
-It is important to 
be able to arrange 
non-fixed tables to 
accommodate larger 
groups with people 
with disabilities in 
their party 

Knee Space 
11228.3, 902 

-27" min. from finished 
floor to underside of 
table (BEST PRACTICE: 29" 
preferred) 
-30" min. clear width 
under table 
-19" min. clear depth 
under table (may overlap 
the 30"x48" clear fl oor 
space required at table 
for wheelchair) 

Table Top 
11228.4, 902 

-28" min . to 34" max. 
from finished floor to top 
of table 
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BANQUETTE SEATING 

Note: 
-It is important to 
be able to arrange 
non-fixed tables to 
accommodate larger 
groups with people 
with disabilities in 
their party 

c 

Clear Floor Space at Table -------- ~ 
11228.2 =------ M 

-30"x 48" min. clear floor space 
at table, may overlap the knee 
clearance under the table by 19" 

Sled (or T) Table Base 

30" min 

Booth Seating with Center Post Table Base 
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TABLE BASES 

Non-Accessible X Base Center Post Table Base Bolt-Down Center Post Table Base 

L 

Knee Space 
11228.3, 902 

-27" min. from fi nished floor to underside of table ( BEsT 

PRACTICE: 29" preferred) 
-30" min. clear width under table 
-19" min. clear depth under tab le (may overlap the 30"x48" 
clear floor space required at table for whee lchair) 

30" min 

Four Corners Table Base 

General/ BEsT PRACTICE 

11228.3, 902 

j 

/ 

-The following are considered ACCESSIBLE bases: 

Sled or T Table Base 

-Legs in the 4 corners with at least 30" min. between them 
-Sled or T base on two sides of the table with 30" min. between them 
-Center post with bolt-down base, at least 19" from edge of table 
-Center post with flat base of 1/2" thi ck max. with 1/4" bevel, if flat base extends 

into the required 19" clear space from edge of table 
-Do NOT use X-shaped table base, as it interferes with the 19" min. clear space from edge 
of table and may cause wheelchair footrests to become stuck (shown in red above) 
-Do NOT use center post with thick or sloped bases that extend into the required 19" min. 
clear space from the edge of the table, as this will prevent a person using a wheelchair 
from being able to sit comfortably at the table, or may cause their wheelchair to tip back 
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BAR/CouNTER SEATING 

Bar/Counter Width 

-60" min. 
11048.5.4 \ 

~--------------------------~ 

Knee Space 
11228.2, 306.3 

-27" min. from finished 
floor to underside of table 
( 29" preferred) 
-30" min. clear width 
under table 
-19" min. clear depth 
under table (may overlap 
the 30"x48" clear floor 
space required at table 
for wheelchair) 

Required Accessible Tables 
11048.5, 11228.1, 226 

-At least 5% (but never less than 1) 
of tables, seating, counters, and/or 
dining surfaces must be accessible 
-Where there is more than 1 
accessible space, these spaces must 
be dispersed throughout the area 
or facility where dining surfaces are 
provided 
-Where there are multiple functional 
areas (i.e. bar and dining room), 
there must be at least 1 accessible 
space for each area 
-A drop-down hinged counter surface 
does not count as an accessible 
space, counter must be same height 
from customer side to employee side 

60" min 

1 60" min 1 r-V _ _ ...::...::___c=.:_:___------,~v 

1 1 

Bar/Counter Top 
11228.4, 902.4.2 

-28" min. to 34" 
max. from finished 
floor to top of bar/ 
counter 
-Must extend full 
depth of bar/counter 
-Do NOT use as 
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PATH OF TRAVEL ( I NTERIOR) 

_J 
Restroojs 

36" min clear 
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B EsT P RACTICE: Employee Training 
-Accessible seating should be the last seating 
filled to ensure its availability for cu stomers with 
disabilities 
-Moveable furniture posit ions must be maintained 
regularly, even when restaurant is busy 
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Entrance 

.... 

Clear Path To and Between Tables 
11048.5.41 1133B.6, 403.5.1 

-36" min. clear width bet ween tables, seats, and 
other obstacles, even with patrons seated a t 
tables, from entrance, through dining area, to 
accessible restrooms 

- ...J 



D 
D 

Back Dining Room 

D 

Clear Path To and Between Tables 
11048.5.4 , 11338.6, 403.5.1 

-36" min. clear width between tables, 
seats and other obstacles, even with 
patrons seated at tables, from 
entrance, through dining area, to 
restrooms 

Required Accessible Tables 
11048.5, 11228.1, 226 

-At least 5% (but never less than 1) 
of tables, seating, counters, and/or 
dining surfaces must be accessible 
-Where there is more than 1 
accessible space, these spaces must 
be dispersed throughout the area 
or faci lity where dining surfaces are 
provided 
-Where there are multiple functional 
areas (i.e. bar and dining room), 
there must be at least 1 accessible 
space for each area 

47 
SAMPLE SEATING CHART 

Kitchen 

Restroom 
Bar 

0 0 0 '------' 000 
Restroom 

D 
Patio 

D D 
BES T PRACTICE: Employee Training 
-Access ible seating should be the last seating 
filled to ensure its availabil ity for customers with 
disabilities 
-Moveable furniture positions must be maintained 
regularly, even when restaurant is busy 
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CoNTACTS 

US Access Board 
http: / /www.access-board.gov/ 
1331 F Street NW, Suite 1000 
Washington, DC 20004-1111 
(202) 272-0080 
For Guidance on Accessibility Issues: 
800.872.2253 
800.993.2822 (TTY) 

US DOJ - Civil Rights Division 
http:/ /www.justice.gov/crt/ 
950 Pennsylvania Avenue, NW 
Washington, DC 20530- 0001 
202.514.4609 
202.514.0716 (TTY) 

ADA Information Line 
http:/ /www.ada.gov/ 
800.514.0301 
800.514.0383 (TTY) 

California DOJ 
http:/ ;oag.ca.gov/ 
Attorney General's Office 
California Department of Justice 
Attn: Public Inquiry Unit 
P.O. Box 944255 
Sacramento, CA 94244-2550 
916.322.3360 
800.952.5225 
TTY/TDD Dial 711 or 800.735.2929 

California DSA (Department of the State Arch itect) 
http: / /www.dgs.ca .gov/ 
1102 Q Street, Suite 5100 
Sacramento, CA 95811 
916.445.8100 
Manager, Access Compliance 916.445.8100 

Cali forn ia Restaurant Association 
http:/ /www.ca lrest.org/ 
621 Capitol Mall, Suite 2000 
Sacramento, CA 95814 
800.765.4842 
916.447.5793 

Golden Gate Restaurant Association 
http: / /ggra.org/ 
100 Montgomery Street, Suite 1280 
San Francisco, CA 94104 
415.781.5348 

Designing Accessible Communities 
http://www.designingaccessiblecommun ities .org/ 
PO Box 2579 
Mill Valley, CA 94942 
415.388.7206 
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49 
CHECKLIST 

FEATURE REQUIREMENT Yes /No NOTES 

PARKING (p. 7) 

# of Accessible Spaces 1 per 25 spaces (1 -100 spaces), +1 per 50 
additiona l spaces (101-200 spaces), +1 per 100 
spaces (201-500 spaces) 
2% (501- 1000 spaces) 
20, + 1 per 100 or fraction thereof over 1000 
( 1001+ spaces) 

Accessible Spaces Identified by 36" x 36" blue square with ISA in 
white 

Van Accessible Spaces Min. 1 per 6 accessible spaces provided 
If only 1 accessible space provided, must be van 
accessible. 

Accessib le Space Dimensions 9' wide min. (measured to centerline of striping) x 
18' long min. 

Access Aisle 5' wide min. x full length of space 
May be shared by two spaces, on passenger side if 
only 1 space 
Keep free of obstructions 
Use min. slope possible, not to exceed 2% in any 
direction 
Shall be marked with a blue border 
Shall be striped (blue or white preferred) with "No 
Parking" in 12" min. hight white bold lettering 

Van Access Aisle 8' wide min. x fu ll length of space 
On passenger side of space only 
Keep free of obstructions 
Use min. slope poss ible, not to exceed 2% in any 
direction 
Shall be marked with a blue border 
Shall be striped (blue or wh ite preferred) with "No 
Parking" in 12" min. high white bold lettering 

Vertical Clearance 98" min. at accessible parkin g spaces and along at 
least one vehicle access route to these spaces to 
allow van clearance 

Parking Signage: 

Space Signage 70 sq . in. min. 
Posted at 80" min. to bottom of sign 
Shall contain ISA and lettering in wh ite on blue 
background 
Additional language/sign stating " Minimum Fine 
$250" 

Van Accessible Signage Same as above, with additional language/sign 
stating "Van Accessible" 

Lot Signage Placed conspicuously near parking lot entrance 
or immediately adjacent to and v isible from each 
accessible stall 
Min. 17" x 22" with 1" high lettering, black on 
white background 
Wording: " Unauthorized vehicles parked in 
designated accessible spaces not disp laying 
distinguishing placards or special license plates 
issued for person with disabilities wi ll be towed 
away at the owner's expense. Towed veh icles may 
be recla imed at (fi ll in blank with towing company 
name and address) or by telephoning (fill in blank 
with towing company phone number)." 
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FEATURE R EQUIREMENT Y Es/No N o TES 

CURB RAMPS (p . 8 -9) 

Width 48" wide min. 

Slope 1:12 max slope on ramp 
1:10 max slope on flared sides 

Detectable Warnings See Detectable Warnings below 

Edge Grooves/Border All curb ramps shall have a grooved border 12" 
wide at the level surface of the sidewalk along the 
top and each side 
1/4" grooves shall be approx. 3/4" on center 

Level Land ing 4' deep minimum level landing at top of curb ramp 
for fu ll width of ramp 

DETECTABLE WARNINGS 
(p.10) 

Base of Domes Nominal . 9" diameter 

Top of Domes Nominal .45" diameter 

Distance Between Domes Nominal 2.35" on center 

Arrangement Rectangular pattern (not offset) 

Measu rements Extend full width and depth of curb ramp, 
excluding flared sides, inside grooved border 

Visual Contrast visua lly with adjoining surfaces (yellow 
typical) 

RAMPS (p. 11-12) 

Slope An accessible route with a slope greater than 1:20 
is considered a ramp 
Use least possible slope, 1:12 max. 

Wheel Guide Rail or Curb 2" - 4" wide guide rail, 2" - 4" AFF to CL 
OR 
2" min. height AFF curb 
Full length of ramp when handrai ls are not wa ll 
mounted, must provide smooth edge along inside 
of ramp 

Handrail s See Handrails below 

Landings: 

Level Landings Less than 1:50 slope on level landings 
Alii landings must be level 
30' max. run between landings (30" max. rise) 

Bottom Full width of ramp (48" min. clear width) 
72" min. length 

Intermediate On straight ramp: 
60" min. length, fu ll width of ramp 
On switchbacks (greater than 30°): 
72" min. lenth in direction of ramp run, full width 
of all ramp runs adjacent to landing 
On Change of Direction (greater than 30°): 
72" min. length in direction of ramp run , 72" min 
width 

Top Min. 60" x 60" leve l landing 

HANDRAILS (p. 13-14) 

Height 34" - 38" to top of handrail, consistent along entire 
run of ramp or flight of sta irs 
Continuous on both sides of ramps or sta irs 

Cross Section of Grip Portion 1-1/4" to 1-1/2" 

Dist ance from Wall 1-1/2" 

Wa ll Surface Smooth surface behind handrai ls to prevent injury 
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fEATURE REQUIREMENT YEs/No NOTES 

Returns 12" horizontal section at top of ramp or stairs, 
return to floor, wa ll, or handrail 
At bottom of ramp, 12" min . horizontal section 
before returning to floor, wa ll, or handrail 
At bottom of stairs, extend rail at slope 1 tread 
width beyond bottom stair, then 12" min. 
horizontal section before returning to floor, wall, or 
handrail 

STAIRS 

Riser 4"- 7" high 
No open risers 
Vertical or 30° max. 

Tread 11" deep 

Consistency Consistent height and depth for entire flight of 
stairs 

Handrails See Handrails above 

Nosings 1/2" max. radius 
1/2" max. bevel 
OR 
Projected 1-1/4" max. past back of tread below, 
with underside curved or beveled at 30° max. 

DOORS, VESTIBULES, & 
CORRIDORS (p. 17-20) 

Entry Door 5 lbs . force max. 

Fire Doors Up to 15 lbs. force (use lowest force possible) 

Revolving Doors Not permitted on an accessible route 

Height 6'-8" min. 

Width 36" min. 

Kickplate Bottom 10" min. from floor must be a smooth, 
uninterrupted surface on push side 

Hardware Mounted at 34" to 44" AFF 
Must be operable with one hand, with no tight 
grasping, pinching, or twisting of the wrist 

Opening 32" min. clear when door is open goo 

Maneuvering Clearance 60" min. on pull side of door 
48" min. on push side of door 

Pull Side Clearance 18" min. on strike side (interior doors) 
24" min on strike side (exterior doors) 
(24" min. preferred) 

Push Side Clearance 12" min. on strike side if door is equipped with 
both a latch and a closer 

Threshold 1/4" max. height AFF without bevel 
1/2" max. height AFF with 1 :2 sloped bevel 
between 1/4" and 1/2" height 

Vestibu le-Doors Swing in 48" min . between doors (when door swinging into 
Same Direction space is open goo) 

44" min. clear width of co rridor 

Vestibule- Doors Swing Out 48" min. between doors 
44" min. clear width of corridor 

Corridors (longer than 200') 60" min. clear width 

Corridors (shorter than 200') 44" min. clear width 
Provide a 60" min. diamter circle for turning 
around every 200' min. 
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FEATURE REQUIREMENT Yes/No NOTES 

FIRE ALARM PULL 
STATIONS (p. 21) 

Operable Parts Operable with one hand, with no tight grasping, 
pinching, or twisting of the wrist 
5 lbs. max. force to operate 

Clear Floor Space 30" x 48" min. clear floor space adjacent to fire 
alarm pul l station on an accessible path 

Mounting Height 15" min. to 48" max. AFF to operable parts 

General Located in normal path of exit 
At least one station on each floor 
Not more than 200' to nearest station from any 
point in the building 

ELEVATORS (p. 22-24) 

Hall Call Buttons 42" AFF to CL of hall call buttons 
Buttons 3/4" min. sma llest dimension, raised 1/8" 
Button designating "up" on top, "down" on bottom 
Internally illuminated white over entire surface 
Best Practice: leave a 30" x 48" min. clear floor 
space adjacent to the hall call buttons 

Hall Lantern Visual and audible signal at each elevator entrance 
Visual signal 2-1/2" x 2- 1/2" min. and v isible from 
near call buttons 
Audible signal sounds once for "up" and twice for 
"down," or may announce verbally 
72" min. AFF to CL 
Audible signal for each floor passed 

Floor Indication On both door jambs on each floor 
Indicate floor using raised characters 2" high and 
Braille 
Main entry level indicated by a raisted star, raised 
number, and " Main" in Braille 
60" min. AFF t o CL 

Width 68" min. (side door car) 
80" min. (center door car) 

Depth 51" min. from rear wall to front wall 
54" min. from rear wall to door 

Handrails Provide on one wall of elevator car, rear wall 
preferred 
1-1/2" from wall surface 
32" AFF 

Destination Based Elevator Best Practice: do not use destination based 
Systems elevator systems that do not provide accessibility 

for all pepole, including those with visual or 
cognitive disabilities 

Controls Locate on front wall next to door or, in side opening 
cars, on side wall adjacent to door 
Button size : 3/4" min., raised 1/8" 
3/8" min. spacing between buttons and nearest 
tacti le item 
5/ 8" min. high raised characters immediately to 
the left of buttons, wit h Braille directly below 
White on black background 
48" max. AFF to CL of highest button 

Emergency Phone 15" min. - 48" max. AFF to CL of highest operable 
part 
When phone is in an enclosure, ensure that 
the opening mechanism does not require t ight 
grasping, pinching, or twisting of the wrist to 
operate 
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fEATURE REQUIREMENT YEs/No NoTES 

WHEELCHAIR LIFTS 
(p. 25) 

Landing s 60" x 60" min. level landings at top and bottom of 
lift 

Platform 48" x 32" min. platform 

Doors 32" min. front door, 42" min. side door 
Use of a platform lift cannot require that a person 
using a wheelchair back out of the lift unless there 
is a power operator on the doors 

Maintenance Platform lifts shall have a yearly service contract, 
with a signed & dated log of weekly tests 
Platform lifts shall provide a self-recharging battery 
backup in case of power failure 
Inlcude an emergency phone in all platform lifts 
(See Emergency Phone under Elevators above) 

EMERGENCY EVACUATION 
SIGNS (p. 26) 

General Make the info available to everyone, regardless of 
ability 
Use raised characters, duplicated in Braille 
Posted at all required exit stairs, every elevator 
landing, and inside public entrances 

Mounting Height 48" min . AFF to baseline of lowest tactile element 
60" max. AFF to baseline of highest tactile element 

Visually Printed Information Non-glare finish 
Contrast light-on dark or dark-on-light 
40" min. AFF 

Tactile Information Usc contracted (Grade 2) Braille that duplicates the 
visual information, below the corresponding text 
Separated by 3/8" min. from any other tactile 
character, raised border or decorative element 

Raised Characters 1/32" min. raised above background 
Uppercase 
Sans serif font 
Height of characters 5/8" min. to 2" max. 

Restroom Signs 
(p. 27-28) 

Room ID Sign 60" AFF to CL of pictogram area on sign 
60" max. AFF to baseline of highest tactile 
character 
6" min. pictogram area outside dimension, 
accompanies by text and Braille description directly 
below 
Text: 5/8" min. character height (2" max .), raised 
1/32" min., sans serif upper case characters 
Braille: Contracted (Grade 2) Braille, dots 1/10" 
apart on center in each cell , 2/10" space between 
cells, dots rai sed 1/40" min. 
Characters and symbols contrast with background 
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f EATURE REQUIREMENT Yes/No NoTES 

Geometric Symbols Geometric sybmol shall contrast door (light-on-
dark or dark-on-light, blue background with white 
symbols is typica l) 
Geomet ric symbols whou ld be placed at ALL 
restrooms to identify gender 
ISA only used at accessible restrooms 
Corners have min. 1/8" radius 
Ease edges of sign 
1/4" thick 
Men's Room: Equilatera l triangle, 12" long edges, 
vertex pointing up 
Women 's Room: Circle, 12" diameter 
Unisex Room: Equilateral triangle, vertex pointing 
up, on top of and within the boundaries of a 12" 
diameter circle 
Best Practice: do not put raised characters, 
symbols or Brai lle on geometric symbols 

Placement Geometric symbol sha ll be placed along the 
horizontal centerline of restroom door 
Room ID sign and geometric symbol centerlines at 
60" AFF 
Room ID sign 3" min. outside door swing on wall 
on latch side of door 

TOILET FACILITIES 
(p . 2 9-36) 

Number of Ace. Stalls Min. 1 wheelcha ir accessible stall 
Where there are 6+ stalls and/or urinals, provide 
at least 1 ambulatory accessible sta ll 

Clear Path Min . 44" wide clear path from entrance to all 
accessible features 

Wheelchair Accessible Stall Provide grab bars on side and rear walls 
18" to CL of toilet from side wall 
Flush controls on wide side of toilet 
Side Entry St all: 
60" min. width from side wall 
60" min. depth from rear wall 
34" min. door at 4" max. from hinge to wall 
End Entry Stall : 
60" min. width from side wall 
56" min. (wa ll hung toi let) or 59" min. (floor 
mounted toi let) depth from rear wall 
32" min. door at 4" max. from hinge to wall 

Ambu latory Accessible Stall 60" min. depth from rear wa ll 
36" width between side walls or partitions 
Provide grab bars on both side walls/partitions 
32" min. door 

Urinals Where more than 1 urinal is provided, at least 1 
urinal shall be accessible 
17" max. AFF to top of rim (wall mounted) 
14"- 17" depth from wall to outer surface of rim 
(wall or stall type urinal) 
Flush controls shall be 44" max. AFF 
30" x 48" clear floor space in front of urinal for a 
front approach 
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FEATURE REQUIREMENT YEs/No NoTES 

Grab Bars Side: 
42" min . length 
12" max. from rear wall to near end of grab bar 
54" min. from rear wall to far end of grab bar 
33" AFF to CL 
Rear: 
36" min. length 
12" m in. on one side of CL of toilet, 24" min. on 
other side 
33" AFF to CL (may go up to 36" if toilet tank 
interferes wi t h mounting height on rear grab bar 
only) 

Fixtures Hooks: 
48" AFF to hights operable part, side wall preferred 
Toi let Seat Cover Dispenser: 
40" max. to operable part, do not place behind 
toi let 
Toile t Paper Dispenser: 
36" max. from back wall to f ront end of dispenser 
7" - 9" f rom front of toi let to CL of dispenser 
19" min. AFF to CL of dispenser, mounted be low 
grab bar, do not use large dual ro ll dispensers 
Other fixtures (i .e . Paper Towel Dispensers, 
Hand Dryers, Trash Cans, Sanitary Napkin/ 
Tampon Dispensers, etc.) : 
Where provided, at least one of each type must be 
on an accessible route, and have all operable parts, 
includ ing coin slots, mounted at 44" max. AFF 
Fixtures wit h lowest edge between 27" and 80" 
must not protrude more t han 4" from wa ll 
Best Pract ice : Use recessed, semi -recessed, or 
sl imline fixtu res 
Best Practice: Use fixed trash cans t o keep 
accessible routes clear 

LAVATORIES (p. 37-3 8) 

General Min. 5% (but not < 1) of lavatories must be 
accessible 
40" max. AFF t o bottom of m irrors placed above 
lavatories 

Mounting Height 34" max. to t op of lavatory/counter 

Knee Clearance 29" min. AFF at front of lavatory or counter 
27" min. AFF (29" recommended) at 8" deep from 
front of lavatory/counter 

Toe Clearance 9" min. high at 6" max. from wall 

Protected Pipes I nsulate or cover all hot water and drain pipes 

Clear Floor Space 30" x 48" min. clear floor space in front of 
lavatories 

Depth 17" min. from back wa ll to f ront of lavatory/ 
counter 
11" min. depth of knee clearance before toe 
clearance 

Faucet/Controls Operable wit h one hand, with no tight grasping, 
pinching, or twist ing of the wrist 
Max 5 lbs. of force to operate 
25" max. reach from font of lavatory or coutner to 
front of controls 
Use a t emperature control valve to keep water 
from reaching scalding temperatures 

Distance from Wall/ Partition 18" min. 
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FEAT URE REQUI REMENT Y Es/No N oTES 

TELEPHONES (p. 39) 

Number of Accessible Phones Min. 50% (but not < 1) of public phones must be 
accessible 

TTY Where there are 4+ public phones, provide at least 
1 TTY with appropriate signage 
If on shelf adjacent to phones, 34" AFF to top of 
shelf, with 27" min. knee clearance beneath 

Mounting Height 48" max. to highest operable part 

Clear Floor Space 30" x 48" clear floor space for front or side 
approach 

Volume Contro l At least 25% (but not < 1) of public phones must 
have volume control with appropriate symbol 

ISA Place white ISA pictogram on blue background at 
all accessible phones 

PROTRUDI NG OBJECTS 
(p.40) 

Protrusion Limits 4" max. protrusion for all objects whose leading 
edge is between 27" and 80" AFF 

Vertical Clearance/Headroom 80" min. clear AFF 
Where it is less than 80", provide a guardrail or 
barrier at 27" max. AFF 

Post-Mounted Objects Free-standing post-mounted objects may overhang 
12" max. when they are between 27" and 80" AFF 

Double Post-Mounted When a sign or object is mounted between 2 
Objects postes 12" or more apart, the lower edge shall be 

27" max. or 80" min. AFF 

REACH RANGES (p. 4 1.) 

Side Reach 48" max. AFF 
15" min. AFF 
30" min. clear floor space 
10" max. from wa ll/operable parts 

Side Reach, Obstructed 46" max. AFF for an obstruction 24" max. deep x 
34" max. high 

Front Reach 48" max. AFF 
15" min. AFF 
48" min. clear floor space 

Front Reach, Obstructed 48" max. AFF if obstruction is < 20" deep 
44" max. AFF if obstruction is 20"- 25" deep 
Obstruction: 25" max. deep x 34" max. high 

DINING & BAR SEATING 
( p. 4 2 -44) 

Required # Accessible At least 5% (but never < 1) of all tables, seating, 
counters, bars, and/or dining surfaces must be 
accessible 
Where there is more than 1 accessible space, these 
spaces must be dispersed throuout the area or 
facility 
Where there are multiple functional areas (i.e. 
bar and dining room), there must be at least 1 
accessible space per area 

Clear Floor Space 30" x 48" min. clear floor space at each accessible 
seating spot 

Tables 28" min. to 34" max. AFF to table top 
27" min. (29" preferred) knee clearance under 
table 
30" min. clear width under table 
19" min. clear depth 
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F EATURE R EQUIREMENT Y Es/No N o TES 

Banquette Seating 30" x 48" min. clear floor space 
28" min. to 34" max. AFF t o table top 
27" min. (29" preferred) knee clearance under 
table 
30" min. clear width under t able 
19" m in. clear dept h 

Bar/Cou nter Seating Must provide min. 60" long lowered counter/ 
bar section that extends from employee side to 
customer side 
19" min. deep x 27" min. (29" preferred) high knee 
clearance 
28" min. to 34" max. AFF to top of bar/counter 

PATH OF TRAVEL (p. 45) 

Clear Path 36" min. clea r width path between tables, seats, 
and other obstacles, even with patrons seated 
at tables, from entrance, through dining area, to 
accessible restrooms 
Train employees t o keep this path clear at all t imes 

SEATING CHART (p.46) 

Accessible Seating Dispersed throughout facility 
At least one accessible seating space per functiona l 
area 
Train employees t o fi ll accessible spaces last, to 
ensure their ava ilability 

MENUS 

Menus in alternate formats Braill e, Large Print, Pictorial, Sign Language, High 
Contrast, Read aloud, Language other t han English 

OTHER 
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7) Vision of Deliverable 
a) Samples of different styles of checklists: 

iii) Restaurant Association Health and Food safety 
checklist 



DWNLOAD: Restaurant Checklists http://www.restaurantowner.com/public/DOWNLOAD-Restaurant-Check ... 

Restaura t 
OWNER.coM 

home I @g I join now I member lc 

Sea• 

join now 
Become a m ember & get 
immediate access to all of 
our resources. 

take the 
free tour 

about us 
Who Should Join 
Contributors 
Download Resources 
Member Benefits 
Open a Restaurant 
Privacy Policy 
Terms of Use 
Member Comments 
F AQ 

members only 
discussion forum 

departments 
Business & Financial 
Business Plans 
Restaurant Accounting 
Food & Beverage 
Staffing 
Bar Management 
r~ enu 
Customer Service 
Marketing 
Social Media/Web 2.0 
Startup & Growth 
T echnology 

now playing 
profit building 
online seminars 

member resources 

Downloads I Business Plans I Discussion Forum I Testimonials I Contact Us 

DOWNLOAD: Restaurant 
Checklists 

Use the restaurant checklists as a guide for deciding 
what should be happening in every area of your 
restaurant to create the quality products, dining 
experience and operating results you expect. They will 
help you get organized and become aware of the 
essential tasks, procedures and practices that need to 
be performed in each area of your restaurant. 

Modify each checklist to reflect your own specific procedures, 
practices and systems. Then use the checklists to periodically 
review your operation to determine whether the tasks are 
being performed correctly, consistent with the procedures and 
practices you've established. 

Each checklist comes in a rich text format (.RFf) file format 
and can easily be modified in any work processing software to 
reflect your own unique operating standards and practices. 

Restaurant Operations Checklists: 

• Customer Service Checklist 

• Purchasing Checklist 

• Receiving Checklist 

• Storace Checklist 

• Preparation Checklist 

• Cleaning Checklist (kitchen & storage) 

• Bartender's Checklist (bar opening, shift change, closing & cleaning) 

• Manager's Opening Checklist 

• l'lanaqer's Shift Change Checklist 

• t-lanager's Closing Checklist 

8 Server Sidework Checklist 

• Catering Delivery Checklist 

Training, Pe rsonnel & Ot her Checklists: 

• Server Training Checklist 

• New Hire Checklist 

• New Emplovee Orientation Checklist 

8 Employee Pre-Termination Checklist 

v Employee Termination Checklist 

• Restaurant Internal Controls Checklist 

• Restaurant Accountin9...Q:\g_c;klist 
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7) Vision of Deliverable 
a) Samples of different styles of checklists: 

v) Evan Terry Associates 



Notes: 

a l per floor. [ 4.1.3( I 7)(a)] 

Public Telephone Summary Chart 
Survey Instructions 

b 1 per ±loor, when 1 bank is provided on this floor [4.1.3(17)(a)] 
c I per bank, when 2 or more banks are provided on this floor. Accessible unit may be 

installed as a single unit in proximity (either visible or with signage) to the bank. 
[4.1.3(17)(a)] 

d I per bank, when 2 or more banks are provided. Accessible unit may be installed as a 
single unit in proximity (either visible or with signage) to the bank. 

e 1 per floor. 
f 1 per bank, when 2 or more banks are provided. If, in an exterior location, and dial tone 

first service is available, then a side reach telephone may be installed instead of the 
required forward reach telephone. [4. 1.3(17)(a)3] 

g I interior, if the total number of public pay telephones at a site (including both interior 
and exterior phones) is 4 or more and at least 1 is in an interior location. [4.1.3( 17)(c)(i)] 

h 1 interior, if an interior public pay telephone is provided in a stadium or arena, in a 
convention center, in a hotel with a convention center, or in a covered mall. 
[ 4.1.3(17)( c)(ii)] 
1 in each location, if a public pay telephone is located in or adjacent to a hospital 
emergency room, hospital recovery room, or hospital waiting room. [4.1.3(17)(c)(iii)] 

J 25% but not less than 1, dispersed among all types of public telephones, including closed 
circuit telephones, throughout the building or facility. [4.1.3(17)(b )] 

k I in each bank. [4.1.3(17)(d)] 
(I) "Accessible" in this chart means complying with the requirements of 4.3 l.2 (clear floor 

or ground space), 4.31.3 (mounting height), 4.31.4 (protruding objects), 4.31.5 (hearing 
aid compatible and volume control), 4.31.6 (controls) 4.31.7 (telephone books), and 
4.31.8 (cord length) . Use the Public Telephone survey analysis to determine whether the 
unit is "accessible". 

(2) A bank consists of two or more adj acent public telephones, often installed as a unit. 
(4.1.3(l7)(a)2] 

(3) Unless otherwise specified, accessible telephones may be either forward or side reach 
telephones. [ 4.1.3(17)(a) 1] 

(4) Additional telephones [above number required to be "accessible"] may be installed at any 
height. [4.1.3(17)(a)1] 

(5) All telephones required to be accessible shall be equipped with a volume control. 
[ 4. 1.3(17)(b )] 

(6) Accessible pub1ic telephones required by 4.1.3(17)(a) do not include text telephones 
which are covered 4. 1.3 (17) (c). 
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7) Vision of Deliverable 
a) Samples of different styles of checklists: 

vi) Builder's Book Store products 



GENERAL SIGNAGE: Each parking space for persons with disabilities must be identified by a 
reflectorized sign p~rmanently posted adjacent to and visible from each parking space, consisting of the 
International Symbol of Accessibility: a profile view of a wheelchair with an occupant in white on dark blue 
background. The symbol must consist of a white figure on a blue background. The blue must be Color No. 
15090 in Federal Standard 5958. 

PARKING SPACE IDENTIFICATION SIGN 
Sign Size: 70 sq. in. min. area 
Sign Finish: Reflectorized 
Height of Sign (when in p~th of tr~vel): 
80" min. from the bottom of the sign to the 
finished floor or ground surface. 

Height of Sign (when not in path of travel): 
60" min. from the bottom of the sign to the finished 
floor or ground surface. 

Location: Signs must be permanently posted either 
immediately adjacent to t11e parking space or within 
the projected parking space width at the heacl end of 
the parking space. 

Visibility: A parking space identification sign must be 
visible from each parking space. 
Signs identifying accessible parking spaces must not 
be obscured by a vehicle parked in the space. 

WALL-MOUNTED SIGNS 

70 sq. In 
min.' area 

MINIMUM FINE SIGN 
Additional language qr an addit ional sign below the International 

Symbol of Accessibility must state: i'Minimum Fine $250" 

Instead of post-mounting, general signage may 
be centered on the wall at the interior end of 
the parking spate. · 

Location: An additional sign must 
be posted either in a conspicuous 
place at each entraQce to an off
street parking facility, OR imme
diately adjacent to on-site acce
ssible parking and visible from 
each parking space. 

Sign Size: Min. 17" wide x 22" high 

CALIFORNIA TOW-AWAY_SlGN 

B!ankspaces T 
must be filled in • 
'with appro{l!iale 2? 
information 3S a mm. 

of 11\e sign 
permanent pari l 

--,_ 17"min. -1 
Sign Content: 

''Unauthorized vehicles parked in designated accessible spaces not 
displaying distinguishing placards or special license plates issued for 
persons with disabilities will be towed away at owner's expense. Towed 
vehicles may be reclaimed at< PROVIDE ADDRESS> or by telephoning 

~ 

I 

~nffi~ijffilfi~~P......,.-l<PROV!DEPHONE NO.>." 

~ 

I 
~OR~ 

I I c 

f11sert 
appropriate 
information in 
tile blank spaces 
as a permanent 
part of IIJe sign. 

DIRECTIONAL SIGI'lS 

CA T24 118-502.6; ADA 502.6 

• q!s+4 w~~~ B1i lfi'J •1 t;I3J ,,, 3 ~ i i 1 a e,s i t·J:W 
Paving/Surface Identification: Each accessible car and van parking 

space must have a surface .identification complying with either Option 
1 or Option 2. 

Option 2 

Option 1 
The parking space must be marked 

with an International Symbol or 
Accessibility in white on a blue 
background a min. 36" wide x 36" 
high. 

The centerline of the International 
Symbol of Accessibility must be a 
max. of 6" from the centerline of 
the parking space, its sides parallel 
to the length of the parking space 
and its lower corner at, or lower 
side aligned with, the end of the 
parking space length. 

The parking space must be outlined or painted blue and must be marked 
with an International Symbol of Accessibility a min. 36'' wide x 36" high 
in white or a suitable contrasting color. 

The centerline of the International Symbol of Accessibility must be a max. 
of 6" from the centerline of the parking space, its sides parallel to the 
length or the parking 
space and its lower 
corner at, or lower 
side aligned with, 
the end of the 
parking space. 

CA T24 118-502.6,4, 502.8; ADA 502 .6.4, 502.8 



SINGLE PARKING STALL 

2% Max. Accessible Route 

NOTE: Curb ramp required when walk is at different level 
than parking elevation. 

DOUBLE PARKING 

NOTE: Curb ramp required when walk is at different level 
than parking elevation. 

DOUBLE-DIAGONAL PARKING 

Accessible Route 

NOTE: Curb rCJmp required when walk is at different level 
!han parking elevation. 

CA T24 118-501.1, 502.3; ADA 502.1, 502 .3 

• Each parking facility provided for the public 
as clients, guests, employees or residents 
must provide accessible parking. 

• The required number of accessible parking 
spaces must comply with this table. 

• Accessible parking spaces must be located 
on the shortest accessible route from park
ing to an accessible entrance. 

• Parking spaces and access aisles must be 
designed so that cars and vans wl1en parked, 
cannot obstruct the required clear width 
of adjacent accessible routes. 

• The disabled must not be forced to travel 
behind parking spaces other than their own. 

• Curb ramps are not permitted to project 
into access aisles and parking spaces. 

• The maximum surface slope within acce
ssible parking spaces must not exceed 
2% {1:48) in any direction. 

• A curb or wheel stop must be provided if 
required to prevent encroachment of 
vehicles over the required clear width of 
adjacent accessible routes. 

• Parking spaces, access aisles and vehicular 
routes serving them must provide a vertical 
clearance of 98" min. 

Parking spaces complying with this sec
tion must be provided in accordance with 
this table except as required by Hospital 
Outpatient Facilities, Rehabilitation Facilities 
and Outpatient Physical Therapy Facilities. 

Hospital Outpatient Facilities: 10% of 
patient and visitor parking must be 
accessible. 
Rehabilitation Facilities and Outpatient 
Physical Therapy Facilities: 20% of patient 
and visitor parking must be accessible. 

CA T24 118-208.2, 502.4- 502 .7; ADA 208.2 , 502.4- 502 .7 

• Length of parking space: 18" Min. 
• Parking space min .. dimensions: 9' vvide x 18' long. 
• Access aisle m_in . dimensions: 5' wide x 18' long. 
• Surface slope within accessible parking spaces: 2% {1 :48) max. in any direction. 
• The parking access aisles must adjoin accessible route. 
• The loading mid unloading Access Aisle must comply with the requirements under that 

heading. 
CA T24 tf8·502.2- 502.3; ADA 502.2 - 502.3 

• Length of parking space: 18" Min. 
• Parking space min. dimensions: 9' wide x 18' long. 
• Access aisle min. dimensions: 5' wide x 18' long. 
• Two spaces can be provided within a 23' wide area, lined to provide a 9' parkin·g area on 

each side of a 5' loading access aisle. See Double and DouiJie-Oiagonal illustrations. 
• Two parking spaces are permitted to share a common access aisle; the access aisle 

must be in the middle of tile two accessible parking spaces. 
• Surface slope within accessible parking spaces: 2% (1:48) max. in any direction. 
• The parking access aisles must adjoin an accessible route. 
• The loading and unloading Access Aisle must comply with the requirements under that 

heading. 

A. Access Aisle 5' wide x 18' long 

B.llccess !lisle Border: Border painted around 

perimeter of access aisle in tJiue. 

Stripes Color: Preferably blue or white 

Access Aisle Hatched Lines: 36" Max. on 
center tJiue or while. 

Words: "NO PARKING" must be painted 
in while leiters a min. of12" in heigltl 

C. Surface Signage 36" x 3G' 

0. Parkmg Reftcctonzed Srgn 70 1n2 min 
E. Wheel slop 

F. Curb Ramp 

G. Del~c lable Warnrngs 

_LNO PARKING_L 
t2 'I Lt2" 

Min Min. 

NOTE: Signage. Parking Spaces· Number & Arrangement, and Access Aisle require
ments are applicable to Single, Double and Diagonal Parking Spaces. 



• Lengt11 of parking space: 18" Min. 
• Parking space min. dimensions: 12' wide x i8' long; or 9' vvide where access aisle is a min. 

of 8' wide. 
• Access aisle min. dimensions: 5' wide x 18' long. 
• Surface slope within acce_ssible parking spaces: 2% (1 :48) max. in any direction. 

Mcasurl:!mcnl 
made from 

centerline of 
stripes 

• The parking access aisles must 
adjoin an accessible route. 

• The loading and unloacling access 
aisle must comply with the 
requirements under that heading. 

• Number of Van Accessible Spaces: 
For every 6 or fraction of 6 acces
sible parking spaces at least 1 
must be a van accessible parking 
space. 

• Access aisle min. dimensions: 5' wide x full length of parking space. 
• Access aisles must be marked with a blue painted borderline around their 

perimeter; markings may extend beyond the minimum required length. 
• The area within the blue borderlines must be marked with hatched lines a 

max. of 36" on center in a color contrasting with that of the aisle surface, 
preferably blue or white. 

• Tile words "NO PARKING" must be painted on the surface within eacl1 
access aisle in white letters a min. of 12" in height and located to be 
visible from the adjacent vehicular way. 

• Access aisles must be permitted to be placed on either side of the park
ing space except for van parking spaces which must have access 
aisles located on the passenger side of the parking spaces. 

• Two parking spaces are permitted to share a common access aisle. 
• Access aisles must not overlap the vehicular way. 
• Access aisles must adjoin an accessible route. 

CA T24 118-502.3; ADA 502.3 

• Passenger drop-off and loading -zones must provide a vehicular pull-up space. 
• Vehicular pull-up space dimensions: 8' wicle min. and 20' long min. 
• Passenger drop-off and loading zones must provide access 

aisles; for access aisle requirements see requirements under 
Access Aisle heading. 

• Access aisles must be adjacent and parallel to the vehicle pull-up space. 
• Each accessible passenger drop-off and loading zone designated for 

persons with disabilities must be identified with a reflectorizecl sign 
complying with the requirements of this section. 

• Sign must be permanently posted immediately adjacent to and visible 
from passenger loading zone. 

• Sign must state: "Passenger Loading Zone Only" and include tile 
International Symbol of J.\ccessibility, in wllite on a clark blue background. 

• The blue must be Color ~J o. 15090 in Federal Standard 5958 
• Parking spaces, access aisles and vehicular routes serving them must 

provide a vertical clearance of 98" min. 

• An accessible route is a continuous unobstructed path connecting accessible 
elements and spaces of an accessil)le site, building or facility that can be 
negotiated by a person with a disability using a wheelchair ancl that is also 
safe for ancl usable by persons with other disabilities. 

• Interior accessible routes may inclucle corriclors, hallways, floors, ramps, 
elevators and lifts. 

• Exterior accessible routes may include parking access aisles, curb ramps, 
crosswalks at vehicular ways, walks, ramps and lifts. 

A. Access Aisle: 5' wide x 18' long 
B: Access Aisle Border: Border painted aiOund 

perimeter of 2ccess aisle in blue. 
Strir~s Color: Preferabl1 blue or white. 
Access Aisle Hatched Lines: 36 • max. 
on center in blue or white. 
Words: "NO PARKING" must be painted in 
white letters a min. of 12" in height. 

12
• ~NO PARKING~ 

12
• 

Min. Min. 

C: Surface Signage: 36" x 36" 
D: Parlling Renectorized Sign: 70 in2 min. 
E. Wheel stop 
F: Curb Ramp 
G: Detectable Warnings 

"Passenger loading ~~~ 
Zone Only sign" 
with symbol ol 
accessibility 

CA T24 1 tB-209.4, 503.2; ADA 209.4, 503 .2 

IIOTE: Directional 
s~rs containing the 
lntem!!tional Symbol 
o( Accessibility must 
lJ.) !c.cated at every 
primary public en· 
trance and r:1ery 

major e>.terior june· 
tic11 YJith U1e e:derior 

route of tra•1el 



CLEAR WIDTH- SIDEWALKS & WALKS 
• Clear width for sidewalks and walks: 48" min. 
• The clear width may be reduced to 36" when right-<Jf.way restrictions, 

fliltural barriers or other existirog conditions don't allow compliance with 
the 48" clear sidewalk width because it would create an unreasonable 
hardship. 

SLOPE 

• The rtmning slo~e ol sldev1alks must not exceed the general grade 
established fer the adjacent street or highway. 

CONTINUOUS GRADIENT 

• All walks wit_!l continuous gradients must have resting areas, 5' in 
length, at intervals of 400' max. 

• The resting area must be at least as wide as U1e walk. 
• The slope of the resting area in all directicns must be 1:48 max. 

OPENINGS 

• Openings in r.oor or ground surfaces must net allo'.v pasS<lge of n 
sphere more Uliln 1/:" diameter. 

• Eloogated openings must be placed so that the long dimension is 
perpendicular to the dominant direction of tra'iel. 

len~ dimension or gralings 
perpen~icular to dircclioo or lra•rer 

...---::::;-j 1h M••· opening 

~,j 

WARNING CURBS 

• Abrupt changes in level exceeding 4'' in a vertical dimension 
between walks, sidewalks or other pedestrian ways and 
adjacent surfaces or features must be identified 'rJ.J warning 
curbs at least 6'' in height above the walk or sidewalk surface. 

• A warning curb Is not required between a walk or sldeo.valk and 
an adjacent street or driveway. 

• A warning curb is not required when a guard or handrail Is 
prO'Aded vAth a guide rail centered 2" fl'jn. and 4" ma:<. abcve 
the surface of the walk or side·.v<llk. 

CHANGES IN LEVEL 

• Oli!rlges in level of W' high max. are permit ted to be vertical 
and wi!hou1 edge treatment 

• Changes in level between W' high min. <'.r.d W' high ma:<. must 
be be-<e!ed wnh a s!ope rot steeper Um 1 :2. 

• Changes in level greater than 1H' high must be rM!ped. 

60" 

Y>" Max. 
bmlcd "'\ 

Long dimension perpr.ndicular 
to route of travel 

~~~·I--6-JP-1¢ -~~6 .. 
-j .d ··---
-l--1-
Concrete sidewalk Pole 

400 ' M :\1t. 
CA T24 116·302.3-303, 403; ADA 302.3·303, 403 

CURB RAMPS· T YPE 

• Curb ran1ps may be perpendicular, pc!allel or a 
combination of perpend!cular and paralfel. 

DETEc;TABLE WARNINGS 
TRUNCATED DOMES 

• Detectable warnings must consist of 
a surface of truncated domes. 

0.9' Min. lo o.gz• 
Max. al bJse 

LOCATION 

• Curb ramps and the flared sides or curb 
ramps must be located so tliat they do not 
project Into vehicular traffic lanes, p_arklng 
spaces or parklng acce5s aisles. 

• Curb ramps at marked crossings must be 
wholly contained 'I'Attiin the mar',<ings, 
excluding any flared sides. 

CURB WIDTH 
• The clear width of curb ramp runs (excluding 

any flared sides), blended transitions, and 
turning spaces must te 48" min. 

LANDINGS 

• Landings must be provided at the tops of curb 
ran1ps and blended transitions. 

• The landing clear length must be 48" min. 

• Detectable warnings at curb ramps must extend 
36" In the direction of travel and the full width of 
the ramp run excluding any flared sides. 

• Detectable warnings must be located so the edge 
nearest the curb is 6" min. and 8" max. from the 
line at t_he face of the curb marking the trnn:>ition 
between the curb and the gutter, street or higlwmy. 

• On parallel curb ramps, detectable warnings must 
be placed on the turnirm space at the flush transi
tion between the street and sldeviaJk. 

• The landing clear width must be at least as wide 
as the curb ramp, excluding any flared sides or 
the blended transition leading to t11e landing. 

• The slope of the landing in alf directions must be 
1:48 mcLX. 

GROOVED BORDER 
• Curb ramps must have a grooved border 12" wide 

along the top of the curb ramp at the level surface 
of the top landing ru1d at the out~ide edges of the 
flared s!de5. 

• The grooved border must consist of a serieG of grooves '/;'' 
\',1de x W' inch deep, at W' en center. 

• At p<~rallel curb rr:mps, the grooved border must be on the 
upper approach immediately adjacent to the curb ramp 
across the full width or the curb ramp. 

A grooved border is not required at blended transitions. 

CA T24 116·406.1 406.5, 705.1.2.2; ADA 406.1· 406.5 

• Truncate~ domes ih a detectable 
warning surface must have a base 
diameter of 0.9" min. and 0.92" 
max., a top diameter of 0.45" min. 
and 0.47" max. and a height of 
0.18" min. and 0.22'' max. 

• Truncated domes in a 
detectable warning surface 
must have a·center-to
center"spacing of 2.3" min. 
and 2.4" ma.X., and a base· 
to-base spacing of 0.65" 
min., measured between 
the most adjacent domes 
on a square grid. 

• Where Installed in a radial 
pattern, truncated domes 
musl have a center-to· 
cent~r spacing of 1.6 ·• min. 
to 2.4" max. 

to 
0.22'' Max. 

CONTRAST 

Centor-to-Ccl'ltcr 
Spacing 
2.3" Min. 

• Detectable warning surfaces must contrast visually with adjacent walking 
surfaces either light-on-dark, or dark-on-light. 

• The material used to provide contrast must be an integral part of the surface. 
• Contrast must be determined by: 

Contrast= [(81-82)/81] x 100 percent where 
81 = light refle.ctance value (LRIJ) of the tighter area and 
B2 = light reflectance value (LRV) of the darker area. 
• Where the detectable warning surface does not adequately contrast 

Vilth adjacent surfaces. a 1" wide black strip must separate yellow 
detectable warning from adjacent surfaces. 

RESILIENCY 

• Detectable warning surfaces must differ from adjoining surface3 in 
resiliency or sound-on-cane contact. 

COLOR 

• Det:ctnble warning surfaces must be yellow conforming to FS 33538 
of Federal Standard 595C. 

• Detectable warning surfcces at curb ramps, islands or cut-througl1 
medians must not be required to comply with the color requirement. 

CA T24 118·705· ADA 705 

AI~ BUilDER'S BOOK, INC. 1 OOOKSTOnt:.& PUBUSfiER Foradtlitional copies, a full lin~ or Cortes, ncference Books, Videos ar.d other resources related to !Ills lopic, call ISBN -1~: 18e95923~_G 

« 
.>..:< ~ (800) 273-7375 or (818) 887-7628, Fax (818) 887-7990 or Vi5ll 8001 Canoga A'tentle, Canoga Park CA 91304. or 1'/VI~'I,hUilrlersbook.com. rsiBIIIJI.I I1131.r9!7B-1-18131911"192 -~ .s Gillli COPYRIGHT /DISCL1\I11lER: Copyrfghl 20111 Builder's Book, Inc. All rigl1ts reserved. lnlorrnalion Is pro•;f<lcd here in wnnnarizcd form to provide a quick guide to lhis ~ 
. ?. , subject matter. The lnlorrnation summarized 11e1ein 15 subject to change lly lcgislntivc and regulatory acliou, will rout noiice. This quick gu:Cfc i3 by no means intend· en .~- _ _., . cd to be comr.rchonsivc nor nul11oritali·te. Consult original code source:; andjor competent professlorrn:S lor guirJancc on your spccllic situation. Tile publisher is not . I II III ~ 

~-.:..__~v pro1iding legal, ar;counling, or other professional sr.rvlccs arvJ is not linblc lor any darrr::ge, howaver cau~rf. resullir.g from lire use or reliance upon Ill is lnlorm~Hon. 97 a 1 aa9892305 "' 



7) Vision of Deliverable 
a) Samples of different styles of checklists: 

vii) DSA checklist 
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PARKING 

( 
Space/Room 

. Item Name: 

Item Specific 
No. Item 

1.1 Off-site Parking 
Spaces 

1.2 Number-
Accessible 
Parking Spaces 

1.3 Each Area/Lot 

1.4 Van Accessible 
Spaces 

1.5 Location -
Serving 
Accessible 
Entrance 

1.6 Lot Layout 

1.7 Serving 
Multiple 
Accessible 
Entrances 

1.8 Separate 
Parking Facility 

1.9 Parking Space 
Width- Car 

1.10 Parking Space 
Width - Van 

Technical Requirements 
ADA Standards Ill CBC Sections 

] ( Item 
No.: 

If no on-site parking is provided, is there accessible 
parking provided off-site nearby? {Note: Accessible 
parking for employees or visitors or both may be 
provided either in the public rights-of-way or in an off· 
site facility.) 
11 B-208.1, 11 B-208.3.1 

Where parking spaces are provided for self-parking 
by employees or visitors or both, is the required 
number of accessible parking spaces provided? {See 
Minimum Requirements Summary Sheet A) 
{Note: All or some of the accessible parking spaces 
may be in a different location if equivalent or greater 
accessibility is ensured.) 
11 B-208.2, Table 11 B-208.2 
Are the accessible parking spaces located in each 
specific area/lot? 
OR 
If the accessible parking spaces are in a different 
location, is equivalent or greater accessibility 
provided in terms of distance from the accessible 
entrance, user cost and convenience? 
11 B-208.2 

Is one in every six accessible parking spaces {but not 
less than one) designated "van accessible"? 
11 B-208.2.4, 11 B-208.2 

Are accessible parking spaces which serve a 
particular building on the shortest accessible route of 
travel from adjacent parking to the building's 
accessible entrance? 
11 B-208.1, 11 B-208.3 

Are parking stalls arranged so that persons with 
disabilities are not compelled to wheel or walk behind 
parked cars other than their own? 
11 B-502.7 .1 

If the building has multiple accessible entrances with 
adjacent parking, are the accessible parking spaces 
dispersed and on the shortest accessible route of 
travel to the parking facility's accessible pedestrian 
entrance? 
11 B-208.1, 11 B-208.3.1 

Where a parking facility does not serve a particular 
building, are the accessible parking spaces on the 
shortest accessible route of travel to the parking 
facil ity's accessible pedestrian entrance? 
11 B-208.1 , 11 B-208.3.1 

Are accessible car parking spaces, at least 9' wide 
and 18' long with a demarcated access aisle? {two 
spaces may share a common aisle) 

Are accessible van parking spaces at least 12' wide 
and 18' long with a demarcated access aisle? 

] [ Floor 
No.: 

As-built Dimensions 
or 

Survey Comments 

[ Date ....... ....... ······· ) [ Surveyor Initials . ... .. .. ) 

Survey Form 1 

] 

Lessor/Architect Check 
Comments 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

[ Page . ..... of . .... .. ) 
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PARKING 

( 
Space/Room 
Item Name: 

Item Specific 
No. Item 

1.11 Van Access 
Aisle 

1.12 Car & Van 
Access Parking 

1.13 Car Access 
Aisles 

1.14 Level Surface 

1.15 Surface 

1.16 Access Aisle 
and Accessible 
Route 

1.17 Parking Signs 

1.18 Car & Van 
Accessible 
Parking Signs 

1.19 Pavement Sign 

1.20 Marking 

[ Date ....... ....... 

) [ Item 
No.: 

Technica l Requirements 
ADA Standards J/1 CBC Sections 

If the parking space is designated as "van 
accessible," is the adjacent access aisle at least 5' 
wide by 18' long and located on the passenger side 
of the vehicle space? See 1.12 below for van space 
and access aisle size exception. 
11 B-502.2 exception 

If there is a 5' access aisle shared by a car and van, 
is the car parking space 9' wide and the van parking 
space 12' wide with 18' long minimum spaces or if 
the van parking space is 9' wide , is the access aisle 
8' wide with 18' long minimum spaces? 
118-502.2 

Are all other access aisles at least 5' wide and 18' 
long, extending· the full required length of the parking 
space they serve? 
11 B-502.3.1, 118-502.3.2 

Are the accessible parking spaces and access aisles 
level with no slope greater than 1 :48 in all directions? 
(This means a curb ramp cannot project into the 
access aisle.) 
11 B-502.4 

Are access aisles stable, firm , and slip resistant and 
clear of the vehicular way? 
11 B-302, 11 B-502.3.4 

Does each access aisle connect directly to an 
accessible route of travel, and on the shortest 
accessible route? (Use Form 3 - Exterior Routes of 
Travel) 
11 B-208.3.1 

Does each accessible parking space have a 
reflectorized sign visible from each stall showing the 
I SA? 
11 B-502.6 

Do van accessible spaces have a sign stating "Van 
Accessible" below the ISA and do both car and van 
have additional language or an additional sign below 
the ISA stating "Minimum fine $250" and is it 
minimum 60" minimum AFF or ground? 
11 B-502.6, 11 B-502.6.2 

Is there a minimum 36" square ISA painted on the 
pavement at the rear of the stall , centered a 
maximum of 6" from the centerline of the parking 
space and aligned with the end of the parking space 
length? 
118-502.6.4.1 , 11 B-502.6.4.2 

Is the access aisle marked with a blue painted 
borderline around the perimeter and marked with 
hatched lines a maximum of 36' OC in a color 
contrasting with the aisle surface and are the words 
"NO PARKING" provided in each access aisle. 
painted in white, 12" high letters? 
11 B-502.3.3 

. ...... J [ Surveyor Initials .... .. .. 

J [ 
Floor 
No.: 

As-built Dimensions 
or 

Survey Comments 

) [ 

Survey Form 1 

) [ Project 
No.: J 

Lessor/Architect Check 
Comments 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

D 0 D 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Yes No N/A 

0 0 0 

Page ...... of . ..... . ) 



PARKING Survey Form 1 

( Space/Room ) [ Item l [ Floor l [ Project 
Item Name: No.: No.: No.: 

Item Specific Technical Requirements As-built Dimensions Lessor/Architect Check 
No. Item ADA Standards Ill CBC Sections or Comments 

Survey Comments 

1.21 Tow-away Sign Is there a tow-away sign posted in a conspicuous Yes No 
place at each entrance to off- street parking lot, or 
immediately adjacent to and visible from each 

D D 

accessible stall? 
11 B-502.8 

1.22 Van Accessible Do accessible spaces and their access aisles have a Yes No 
Spaces- vertical clearance of at least 98"? D D 
Vertical 11 B-502.5 
Clearance 

1.23 Van Accessible Does one vehicular access route to and from van Yes No 
Spaces- accessible spaces have a vertical clearance of at D D 
Vertical least 98"? (Van accessible spaces may be grouped 
Clearance on one level of a parking structure.) 

11 B-502.5 

1.24 Other If you have identified any other related barriers that Yes No 
were not covered by this survey form, check the "No" 
field and provide that information below. 

0 D 

Use this Survey Form in conjunction with the Minimum Requirements Summary Sheets and with the 2010 Americans with 
Disabilities Act Standards for Accessible Design (ADA Standards), and Part 2 of Title 24 of the California Code of Regulations 
(CBC). 

( Dale Surveyor Initials . . .. . ... ) ( Page .. .. .. of .. .... . 

) 

N/A 

D 

N/A 

D 

N/A 

0 

N/A 

D 

} 



7) Vision of Deliverable 
a) Samples of different styles of checklists: 

viii)CALBO Samples from Layman 



Swimming Pools, Wading Pools, and Spas 
In determining which pool entry type is required the following steps should be applied when designing or 
reviewing to the 2013 CBC: 

Determine the type and size of pool which is proposed to be installed. 

Refer to the 2013 CBC 11 B-242.2 for required type of entry by using the general requirements as shown below 
in the means of pool entry table. 

Accessible routes, accessible parking, pool decks, restrooms and all accessible elements shall comply with 
applicable requirements. 

11 B-242.2 Swimming Pools. At least two accessible means of entry shall be provided for swimming 
pools .. . At least one accessible means of entry provided shall comply with 11 B-1009.2 (Pool Lifts) or 11 B-
1009.3 (Sloped Entries) . 

Where a swimming pool has less than 300 linear feet of swimming pool wall, no more than one accessible means of entry 
shall be required provided that the accessible means of entry is a swimming pool lift complying with 11 B-1 009.2 (Pool 
Lifts) or sloped entry complying with 11 B-1 009.3 (Sloped Entries). 

Wave action pools, leisure rivers, sand bottom pools, and other pools where user access is limited to one area shall not 
be required to provide more than one accessible means of entry and catch pools shall not be required to provide an 
accessible means of entry provided that the catch pool edge is on an accessible route. 

MEANS OF POOL ENTRY 
POOL ENTRY TYPE 

1-'UUL ~LUI-'t::U l RANSt-t::H I HANSt-t.R ~lAIRS 
LIFT ENTRY WALL SYSTEM 

POOL TYPE ~w1mmmg 1-'ool Sw1mmmg Pool 
Primary Entry Secondary Entry 

Sw•m m mg Pool 
300 Unear Feet or more of pool wall requires 2 
means of entry and 1 shall be a primary entry 

../ ../ ../ ../ ../ 

Sw 1mmmg Pool 
Le ss than 300 Linear Feet of pool wall requires 1 
primary entry 

../ ../ 

w ave act1on, lazy n ver, ano other pools 
Entry is hm1ted to one area ../ -/ -/ 

Wadmg Pools 
One means o f entry required ../ 

Spas 
Mimmum o f one means of entry required with a -/ ../ ../ 
mmimum of 5% in a cluster of spas 
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Inspection Checklist for Pool Lifts 

0 11 B-242.2 Is there more than 300' linear feet of swimming pool wall? _____________ _ 

0 If yes, are two accessible means of entry provided?--------------------
0 If no, is one accessible means of entry provided?---------------------
0 Is one accessible means of entry provided for spas? _ __________________ _ 

0 If spas clustered, Is no fewer than one or 5% accessible?------------------
0 11 B-1009.2 Is a pool lift provided for entry?-----------------------
0 11 B-1 009.2.1 Is lift located where water level is 36" min and 48" max except for spas? _______ _ 
0 118-1009.2.2 Is the centerline of the seat located 16" min. from the edge of the pool? ________ _ 
0 Is the deck surface between the centerline of the seat and the edge of the pool level (1 :48)? _____ _ 

Max 
1:48 
slope 

\ 

Figute 118·1009.2.2 
Pool lift Seat location 

16mn 

water 
pool deck 

' - r--- --l 
' I I 

-~ ,1 : 

1

12' 
~ I l ~ 
(ry I I I ,_ L ________ J 

1 48 min 
1-----( 

Figure 118·1009.2.3 
Clear Deck Space at Pool Lifts 

pool dec 
staoonary water le•;el r 18n>n 

Flgurt> ttB·I0~9.2.B 
Pool Uft Subm~.>rged Depth 

0 11 B-1 009.2.3 Is there a 36"X48" clear, level deck space next to the seat opposite the water for transfer? _ _ 
0 Does the clear deck space extend 48" from a line 12" behind the rear edge of the seat? _______ _ 

0 Is the clear deck space level (1 :48)? -------------------------
0 11B-1009.2.41s the seat rigid and does it have a back support at least 12" tall? __________ _ 
0 Does the seat stop at 17"min-19"max above deck to top of seat? _______________ _ 
0 Does the seat have an occupant restraint that is compliant with 11 B-309 Operable Parts? ______ _ 
0 11 B-1 009.2.5 Is the seat 16" wide minimum? - - -------- -------------
0 11 B-1009.2.6 Is the seat provided with footrest and two armrests? Footrest not required in spas? ____ _ 

0 Does the armrest opposite the water fold clear of the seat or is it removable?-----------
0 11 B-1009.2.7 Is the lift capable of unassisted operation from both the deck and water level? _____ _ 
0 Are the controls and operating mechanisms operable with one hand, not require tight grasping, pinching, or 

twisting of the wrist with the force required to activate operable parts 5 pounds maximum? ______ _ 
0 Is the lift stable with no unintended movement while a person is getting into or out of the seat? _____ _ 
0 11 B-1009.2.8 Will the lift submerge to a water depth of 18" minimum below stationary water level? ___ _ 
0 11 B-1 009.2.9 Does the lift have a weight capacity of 300 lb. minimum? _____________ _ 
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Inspection Checklist for Sloped Entry 

0 11 B-1 009.3 Is there a sloped entry?--------------------------
0 If spas clustered, is 5% and no fewer than one entry provided? ---------- -------
0 11 B-1 009.3.1 Is the sloped entry 8.33% maximum slope? __________________ _ 
0 11 B-1 009.3.2 Does the sloped entry extend to a depth of 24" -30" below the stationary water level? ___ _ 
0 Does the sloped entry extend to a depth of 24"-30" below the stationary water level (1 :48) maximum slope and 

72" minimum long at the bottom of the ramp?-----------------------
0 11B-1009.3.31s there at least two handrails with a 33"- 38" clear width? ____________ _ 

Handrails not required in wading pools and Handrail extensions are not required at the bottom landing. 

stationary water level 24-30 
6 10-7fJO 

width of sloped entry 
, < 

I 33-38 
' 84e-96s 1 I 

UJ 
I I 

Inspection Checklist for Pool Transfer Walls 

0 11 B-1 009.4.1 Is a transfer wall provided?-----------------------
0 Is there a 60" X 60" minimum clear deck space in front of the transfer wall? __________ _ 

0 Is the maximum slope of the deck space 1 :48" maximum slope? ---------------
0 If only one grab bar is provided, is it centered in the clear deck space? ____________ _ 
0 If two grab bars are provided, is the clear deck space centered between the grab bars? ____ __ _ 
0 11 B-1 009.4.2 Is the height of the transfer wall 16" minimum -19" maximum above the pool deck? ___ _ 

,-
i~ ~ 

16-19 
405-485 

I 

j"::wallr ' t 

[ : . : 
I I I 

c: I , I 

~ : I : 
CD I I I 

: I : 
L-----L--~-J 
[ 60min I 

water ! 
±pool wall I I i r 
~cr ~ 1 (0 I I I 

l ___ __ j _____ j 
I 60 min l 

152~ 

(a) (b) 

0 118-1009.4.3 Is the depth of the transfer wall12 inches minimum and 16 inches maximum? ____ _ 
0 Is the length of the transfer wall 60 inches minimum and centered on the clear deck space? ____ _ 
0 Are the surfaces of transfer walls not sharp and have rounded edges? _ ___________ _ 

60min 

w•t" 1 
1525 

~ 

i + 
____1?-16 

+ pool wall ~ [ ' 305-405 

F , 
pool deck 1 

1l 
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Inspection Checklist for Grab Bars on Pool Transfer Walls 

0 11 B-1 009.4.5 Does at least one grab bar have circular cross sections with an outside diameter of 1 '!4 
inches minimum and 2 inches maximum provided on the transfer wall? ____________ _ 

0 Are Grab bars perpendicular to the pool wa ll and extend the full depth of the transfer wall? _____ _ 
0 Is the top of the gripping surface 4 inches minimum and 6 inches maximum above transfer walls? __ _ 
0 Where one grab bar is provided, is the clearance 24 inches minimum on both sides of the grab bar? __ 
0 Where two grab bars are provided, is the clearance between grab bars 24 inches minimum? _ ___ _ 

0 Grab bars on transfer walls shall not be required to be 34"-38" high.--------------

24 min 24 min 24 min 
610 

water water 

pool wall pool wall 

pool deck pool deck 

(a) (b) 

4-6 

(c) 

0 11 B-1 009.5.1 Is a transfer platform provided at the head of each transfer system? _________ _ 

0 Are the transfer platforms 19 inches minimum clear depth and 24 inches minimum clear width? ____ _ 

19 min riM 
(/) E c: ..... 
0. 0 .E 
(1) -...... ...... 
(/) ro v 

Q. C\1 

~ 
u ..... (1) 

(1) '"0 ...... 
ro 0 ~ 0 

Q. 
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Inspection Checklist for Platforms on Pool Transfer Walls 

0 1009.5.2 Is a transfer space of 60 inches minimum by 60 inches minimum with a slope not steeper than 1 :48 
provided at the base of the transfer platform surface and centered along a 24 inch minimum side of the transfer 

platform? ----------------------------------
0 Is the side of the transfer platform serving the transfer space unobstructed? __________ _ 

"'<--
c 
E 
..;t 
N 

0 ..-
<.0 

<--

I 
steps 

I 

water 

--

platform 

r---------- -, 
I 
I 

I 
I 
I 
I 

---------: ct 
I 
I 

I 
I 
I 
I 

c 
E ~ 

1.0 
0 .-
<.0 

pool deck L __________ _.l ___ -'1<-

l 60 min l ., .. 
1525 

0 11 B-1 009.5.3 Is the height of the transfer platform 16" minimum -19" maximum above the pool deck? __ 

0 11B-1009.5.41s the transfer step height 8 inches maximum?---------------
0 Does the surface of the bottom tread extend to a water depth of 18 inches minimum below the stationary 

water level? --------------------------------
0 11 B-1009.5.5 Does the surface of the transfer system have smooth rounded edges? ______ _ 

s) 

8 max 
stationary water level 2o5 

18 min 
455 
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Inspection Checklist for Steps on Pool Transfer Systems 

0 11 B-1 009.5.6 Does each transfer step have a tread clear depth of 14 inches minimum and 17 inches 
maximum and with a tread clear width of 24 inches minimum? --------------------------------

14-17 
355-430" \ 

1 ,~ 

"'!.-

I c 
E 0 steps platform ....-

v <0 

I C\J 
><----

water pool deck 

0 11 B-1 009.5.7 Is at least one grab bar on each transfer step and the transfer platform or a continuous grab 

bar serving each transfer step and the transfer platform provided? ----------------------------
0 Where a grab bar is provided on each step, are the tops of gripping surfaces 4 inches minimum and 6 

inches maximum above each step and transfer platform? -----------------------------------
0 Where a continuous grab bar is provided, is the top of the gripping surface 4 inches minimum and 6 inches 

maximum above the step nosing and transfer platform? -----------------------------------
0 Do grab bars have circular cross sections with an outside diameter of 1X inches minimum and 2 inches 

maximum and located on at least one side of the transfer system? ----------------------------
0 Does the grab bar located at the transfer platform allow an obstructed transfer?------------------

(a) 
individual grab bars 

(b) 
continuous grab bars 

4-6 
100·150 

0 11 B-1 009.6.1 Are the pool stair tread runs 11" minimum in length?-------------------------
0 EXCEPTION: Pool step riser heights shall not be required to be 4 inches high minimum and 7 inches high 

maximum provided that riser heights are uniform. ---------------------------
0 11 B-1 009.6.2 Is the width between handrails shall be 20 inches minimum and 24 inches maximum? ----
0 Are the handrails 34"-38" above the nose of the treads? -------------------

Note handrail extensions shall not be required on pool stairs. 
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Inspection Checklist for Pool Fences 

0 CBC 3119B is the pool provided with a pool enclosure?-------------------
0 CBC 3119B Is it enclosed by one or a combination of the following: a fence, portion of a building, wall, or other 

approved durable enclosure?--------------------- --------
0 Is the enclosure a minimum effective perpendicular height of 5' as measured from the outside as depicted in 

Figure 31B-4? ---------------------------------
0 Are the openings, holes or gaps in the enclosure, doors and/or gates designed not to allow the passage of a 4" 

diameter sphere?---------------------------------
0 Is the enclosure designed and constructed so that it cannot be readily climbed by small children? ____ _ 
0 Is the enclosure free from horizontal and diagonal member designs which might serve as a ladder for small 

children? -------------------------- ----------
0 Are horizontal members shall be spaced at least 48" apart? _________________ _ 
0 Are planters or other structures that can be climbed a minimum of 5'of the outside of the pool enclosure or 

outside of a.5' arc as depicted in Figure 31 B-5? -----------------------

Inside 

Fence 

l't\ II' 
i' 1\ Min II' 10" 
~, )(/Mtn

5
, 4" 

~ ~~~~ Min 
-t--~Max 

~ ~, I t ~ 
Ground II 

1111 IIMII 
~ l~'- 10" 5 ~~-
~ II 4' Min 

!It\"' 
Min 

Outside 

Min 

q• 
,, 

Max..._- r- ~<Mru• 

FIGURE 318·4 
PERPENDICULAR FENCING DIMENSIONS ON SLOPING GROUND 

0 If chai link is used, are the openings not greater than 3/4" inches measured horizontally? _______ _ 
CBC 31196.2 If gates and doors opening into the pool enclosure also shall meet the following 
specifications: 

0 Are the gates and doors equipped with self-closing and self-latching devices operable without twisting or 

pinching? ---- --------------------------------
0 Does the self-latching device keep the gate or door securely closed? ______________ _ 
0 Gates and doors open outwardly away from the pool except where otherwise prohibited by law? ____ _ 
0 Hand activated door or gate opening hardware shall be located at a height no lower than 42" but no higher 

than 44" above the deck or walkway?--------------------------
0 Are the gates and doors capable of being locked during times when the pool is closed? _______ _ 
0 Does the pool enclosure have at least one means of egress without a key for emergency purposes? ___ _ 
0 Do the gates have a sign in letters at least 4" high stating EMERGENCY EXIT'? __________ _ 
0 Is the enclosure constructed so that all persons will be required to pass through common pool enclosure gates 

or doors in order to gain access to the pool area? _____________________ _ 
0 Do all gates and doors exiting the pool area open into a public area or a walk-way? _________ _ 
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PARKING FACILITIES CHECKLIST 

Where parking spaces are provided, parking spaces shall be provided in accordance with Section 
118-208. 

Exception: Parking spaces used exclusively for buses, trucks, other delivery vehicles, or vehicular 
impound shall not be required to comply with Section 118-208 provided that lots accessed by the 
public are provided with a passenger loading zone complying with Section 118-503. 

Each parking facility provided for covered multifamily dwellings and facilities (swimming pools, club 
houses, recreation areas, etc.) shall provide accessible parking. Parking facilities shall include, but 
not be limited to: Garages; Private garages; Carports; Off-street parking (parking lots/spaces). 

TABLE 118-208.2 
PARKING SPACES 

TOTAL NUMBER OF PARKING SPACES PROVIDED IN PARKING FACILITY MINIMUM NUMBER OF REQUIRED ACCESSIBLE PARKING SPACES 

1to25 l 

26 to 50 2 
---

5110 75 J 

76 to 100 4 
~----~---

10110 150 5 

\51 to 200 6 

201 to 300 7 

)01 10 400 8 

40) 10 500 9 
50 Ito 1000 2 percent of total 

1001 nnd over 20. plus I lor each 100, or:fr~clion the•e.of, o\'er 1000 
··----

Required accessible parking spaces 
0 Use table above for the minimum number of parking spaces to be provided number 118-

208.2. 
0 Where more than one parking facility is provided on a site, the number of accessible spaces 

provided on the site shall be calculated according to the number of spaces required for each 
parking facility. 

0 Ten percent of patient and visitor parking spaces provided to serve hospital outpatient 
facilities , and free-standing buildings providing outpatient clinical services of a hospital shall 
be provided 11 8-208.2.1 

0 Twenty percent of patient and visitor parking spaces provided to serve rehabilitation facilities 
specializing in treating conditions that affect mobility and outpatient physical therapy facil ities 
shall be provided 118-208.2.2 

0 Van parking spaces. For every six or fraction of six parking spaces required to comply, at least 
one shall be a van parking space 11 8-208.2.4 

0 Accessible parking spaces that serve a particular building or facility shall be located on the 
shortest accessible route from parking to an entrance. 11 8-208.3. 1 

0 Where parking serves more than one accessible entrance, parking spaces shall be dispersed 
and located on the shortest accessible route to the accessible entrances. 118-208.3.1 

0 In parking facilities that do not serve a particular building or facility, parking spaces shall be 
located on the shortest accessible route to an accessible pedestrian entrance of the parking 
facility . 118-208.3.1 

0 All van parking spaces shall be permitted to be grouped on one level within a multi-story 
parking facility. 118-208.3.1 

0 Parking spaces shall be permitted to be located in different parking facilities if substantially 
equivalent or greater accessibility is provided in terms of distance from an accessible entrance 
or entrances, parking fee , and user convenience. 118-208.3.1 



0 Where parking spaces are marked with lines, width measurements of parking spaces and 
access aisles shall be made from the centerline of the markings except when they are not 
adjacent to another parking space. 11 B-502.1 

0 Car and van parking spaces shall be 216 inches (18') long minimum. Car parking spaces shall 
be 108 inches (9') wide minimum and van parking spaces shall be 144 inches (12') wide 
minimum with an access aisle 60 inches (5') wide adjacent to the accessible parking space. 
11 B-502.2. 

0 Van parking spaces shall be permitted to be 1 08 inches (9') wide minimum where the access 
aisle is 96 inches (8') wide minimum. 11 B-502.3. 

0 Access aisles shall not overlap the vehicular way, the access aisles shall be permitted to be 
placed on either side of the parking space except for van parking spaces which shall have 
access aisles located on the passenger side of the parking spaces. 11 B-502.3.4 

0 Parking spaces and access aisles serving them shall be stable, firm, and slip resistant. 
Access aisles shall be at the same level as the parking spaces they serve and 1 :48 maximum 
slope. 11 B-502.4 

D Accessible parking spaces shall be marked as shown below. 
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D Accessible parking spaces, access aisles and vehicular routes serving them shall provide a 
vertical clearance of 98 inches minimum_ 11 B-502.5 

0 Accessible parking space identification signs shall include the International Symbol of 
Accessibility and signs identifying van parking spaces shall contain additional language or an 
additional sign with the designation "van accessible '' 11 B-502.6 

2 



0 Signs shall be 60 inches (5') minimum above the finish floor or ground surface measured to 
the bottom of the sign. 11 B-502.6 

0 Signs located within an accessible route shall be a minimum of 80 inches above the finish 
floor or ground surface measured to the bottom of the sign. 11 B-502.6 

0 Accessible parking identification signs shall be reflectorized with a minimum area of 70 square 
inches. 11 B-502.6.1 

0 Additional language or an additional sign below the International Symbol of Accessibility shall 
state "Minimum Fine $250" 11 B-502.6.2 

0 A parking space identification sign shall be visible from each parking space. Signs shall be 
permanently posted either immediately adjacent to the parking space or within the projected 
parking space width at the head end of the parking space. Signs may also be permanently 
posted on a wall at the interior end of the parking space. 11 B-502.6.3 

0 Accessible parking spaces and access aisles shall be designed so that cars and vans, when 
parked, cannot obstruct the required clear width of adjacent accessible routes. 11 B-502.7 

0 Parking spaces and access aisles shall be designed so that persons using them are not 
required to travel behind parking spaces other than to pass behind the parking space in which 
they parked. 11 B-502. 7.1 

0 A curb or wheel stop shall be provided if required to prevent encroachment of vehicles over 
the required clear width of adjacent accessible routes. 11 B-502.7.2 11 B-502.8 

0 An additional sign shall be posted either; 1) in a conspicuous place at each entrance to an off
street parking facility or 2) immediately adjacent to on-site accessible parking and visible from 
each parking space. 11 B-502.8 

0 The additional sign shall not be less than 17 inches wide by 22 inches high. 11 B-502.8 
0 The additional sign shall clearly state in letters with a minimum height of 1 inch the following: 
0 "Unauthorized vehicles parked in designated accessible spaces not displaying distinguishing 

placards or special license plates issued for persons with disabilities will be towed away at the 
owner's expense. Towed vehicles may be reclaimed at: or by 
telephoning--------

0 Blank spaces shall be filled in with appropriate information as a permanent part of the sign. 
11 B-502.8 
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