
CALIFORNIA COMMISSION ON DISABILITY ACCESS 
EXECUTIVE COMMITTEE 

MEETING MINUTES 
 
 

December 16, 2015 
 
 
 
1. CALL TO ORDER 

Chair Guy Leemhuis welcomed everyone and called the meeting of the Executive 
Committee of the California Commission on Disability Access (CCDA or Commission) to 
order at 1:30 p.m. at the Department of Rehabilitation, 721 Capitol Mall, Room 244, 
Sacramento 95814. 

The off-site meeting locations for teleconference were the City of Los Angeles 
Department on Disability, 201 North Figueroa Street, Suite 100, Los Angeles 90012 and 
Westfield Corp., 2049 Century Park East, 41st Floor, Los Angeles, 90067. 

ROLL CALL  

Staff Member Estes called the roll and confirmed the presence of a quorum. 

Commissioners Present: Staff Present: 
  
Guy Leemhuis, Chair Angela Jemmott, Executive Director 
Steve Dolim, Vice Chair Addison Embry, Program Analyst 
Laurie Cohen Yoo (Teleconference) Brandon Estes, Program Analyst 
Betty Wilson (Teleconference)  
Commissioners Absent:  
  
Michael Paravagna  
 

2. APPROVAL OF MEETING MINUTES (September 16, 2015) – ACTION 

MOTION: Commissioner Wilson moved to approve the September 16, 
2015, California Commission on Disability Access Executive Committee 
Meeting Minutes as presented. Commissioner Yoo seconded. Motion 
carried unanimously. 

3. COMMENTS FROM THE PUBLIC ON ISSUES NOT ON THIS AGENDA 

There were no questions or comments from the public. 

4. COMMITTEE UPDATES 

a. Research 
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Commissioner Yoo, Chair of the Research Committee, stated the focus has been on 
revising the Intake Form. Currently, legislation does not allow the use of the new form, 
but the Commission will be ready when it is approved. 

The other focus is on the Case Closure Form mandated in recent legislation. The 
Research Committee created a form, which is posted on the website, and discussed the 
approach to gathering the information, some of the terms that are used, and the legal 
standards. 

Going forward, the Research Committee will be focusing on issues related to Certified 
Assess Specialists (CASps) and looking at the information that has been generated from 
the complaints and closure forms and streamlining the process.  

b. Education & Outreach 

Commissioner Wilson, the chair of the Education and Outreach (E&O) Committee stated 
the E&O Committee does not expect to move ahead until 2016, but it has had 
information regarding the survey results and will be coordinating materials, projects, 
and other activities as appropriate in the future. 

In phase one, the E&O Committee reviewed how to develop best practices from the top 
ten contributors on the business needs revenue collection. In phase two, it will work to 
connect all jurisdictions to those best practices, provide all jurisdictions with a copy of 
the consumer tools by the Checklist Committee, and work on developing good 
fundraising plans.  

c. Legislative 

Chair Leemhuis tabled the report of the Legislative Committee until the next Executive 
Committee meeting. 

Action Items: 

• No action items. 

5. REPORT BY EXECUTIVE DIRECTOR - UPDATE AND DISCUSSION 

a. Fi$Cal Impacts 

Executive Director Jemmott stated staff is working on switching from Fi$Cal to another 
accounting service to remove some of the challenges with service disconnection. Staff is 
also working on paying bills that have not been paid due to those challenges. Executive 
Director Jemmott stated Fi$Cal does not provide monthly reports, so staff must create 
them manually. Fi$Cal requires a large amount of training and presents challenges with 
coordination and communication. 

b. Annual Report Update 

Executive Director Jemmott stated the annual report is due January 31. She asked for 
feedback on opportunities to do something different with the report. It is currently set 
up with general introductions to each standing committee. She invited the chairs of the 
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standing committees to share their accomplishments with staff to ensure that 
everything can be captured in the report. 

The report includes a section on claims and demand letter data collection. Executive 
Director Jemmott challenged the Research Committee to think about trends in data to 
support the report and encouraged Committee Members to examine the previous report 
from the perspective of their own committees. 

c. Data Collection Update 

Executive Director Jemmott highlighted the cumulative totals in the data collection of 
case studies and demand letters between January and November of 2015 and stated 
the CCDA has collected the same level of case resolution data since October as it has 
been collecting for demand letters and case complaints. She stated staff is looking at 
automating the process for collecting case resolution data. 

Commissioner Yoo asked how many reports for the case closure information come from 
the website form versus from an alternative format. Executive Director Jemmott stated 
staff will look into this comparison. 

d. Website Analytics 

Executive Director Jemmott stated staff attached an analytics program to the website in 
November. Data so far shows that users from around the state and even internationally 
view multiple pages on the website for several minutes on average, and these users 
may include newspapers. 

Commissioner Wilson suggested publishing the report in a magazine or academic 
publication. She recommended that the E&O Committee look at putting that information 
together. 

Action Items: 

• No action items. 

6. CLOSED SESSION: PERSONNEL AND BUDGET 

The Executive Committee entered closed session at approximately 2:00 p.m. and 
resumed its proceedings in open session at 3:04 p.m.  

7. FUTURE AGENDA ITEMS 

This agenda item was not addressed. 

8. ADJOURN  

Chair Leemhuis adjourned the meeting at 3:05 p.m. 
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